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ABSTRACT

The purposes of this research were (1) to study attitude of operational employee
toward performance appraisal case study of TPI POLENE Public Company Limited by
emphasize to knowledge and capability, morale, carcer progress, justice, criteria and
method and benefit. (2) to compare the attitude toward performance appraisal system by
separating the personal factor to age, education level, working experience, monthly salary
and position level. The total number of sample was 305. The research instrument were
constructed by the researcher to collect data. The statistics used were percentage,
arithmetic mean, standard deviation and to test hypothesis were t-test and One — way
ANOVA and Post Hoe comparison by Least — Significant Different (LSD) which calculated
by the SPSS For Windows. The hypothesis testing was set at the 0.05 level of significant.
The results were as follows :

1. Attitude of Operational employee toward performance appraisal system of TPI
POLENE Public Company Limited had “ Uncertain level ”. When considering in separate
fields, it found that attitude of Operational employee on the criteria and method and benefit
had *“ Agree level”. The attitude on the knowledge and capability, morale, career progress
and justice had “ Uncertain level”.

2. Base on personal factor, the result from comparing attitude of Operational

employee toward performance appraisal system of TPI POLENE Public Company Limited

I



found that age, education level, working experience, monthly salary and position level arc

not statistically significant difference at 0.05.
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