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ABSTRACT

Rattanakosin Island, which has been the historic area and interesting attractive
place, is improved much during the last decade especially physical aspects. Nowadays,
Bang Lumpoo that is in Rattanakosin Island is changing from living area to tourism
commercial and services such as guest houses, pubs and other services. This
development affected Bang Lumpoo residents and specific characteristic of unique
cultural heritage. The purpose of this research is to consider physical improvement such
as type of commercial and services, supporting facilities and tourism related activities.
By comparative the needs of foreign tourists and residents in their views on tourism
products were included in questionnaires. There are 133 residents and 150 tourists and
then the data are analyzed by SPSS for windows program.

This research finds that there are two different attitudes in community. Residents,
who agree with tourism, are mostly people who rent land and get benefit from tourism
commercial. But who disagree with improving tourism, most of people who is land lord
and don't get benefit from tourism. So, the research that in this community have different
point of view is owning status, tourism income and the condition building using.

Residents, who get benefit from tourism want to have more facilities to serve the
foreign tourists such as guest houses, restaurants, travel agents, Internet Café but the
other group of residents, who do not get benefit from tourism want to decrease them. For
tourists do not be need tourism commercial and services, they think it is sufficient.

However commercial and services that both community and tourists accept are souvenir



shops, cultural show and health center. So, residents and tourists agree with cultural
tourism.

In addition, residents and tourists want cultural tourism activities such as
spending time with shopping for Thai handicrafts and sightseeing around heritage sites
more than entertainment tourism activities.

In fact, residents and tourists want to preserve this area, but do not want to
improve for tourism but if it have to improve the better way is cultural tourism.

Supporting facilities, both group think in the same way that is to increase
garbage bins especially in Ram Budtree Rd. and other supporting facilities such as
greenery, public toilets and signage for tourists.

Conclusion, from this research find that 1) This area should be improved in
cultural tourism such as sightseeing around heritage area and walking street. 2) For
supporting facilities should have more garbage bins and others. 3) Separate area of
tourism commercial and resident area should have policy on control expanding of

commercial area.
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* Dr.Richard A.Engelhardt. "Sustainable Heritage Management and Tourism In the Asia and Pacific
Region.” UNESCO, International Ecotourism Conference, Srinakharinwirot University,
Bangkok, Thailand, Sep7-8, 2000.

* Vincent Tabuteau. “Sustainable Development and Cultural Conservation.” PATA. International

Ecotourism Conference, Srinakharinwirot University, Bangkok, Thailand, Sep7-8, 2000.
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Feilden(1985). See note 9.
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directions to tourist attractions, Plant life.
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to tourist attractions, Plant life.
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Questionnaire for Foreign Tourists

Personal Data

1. Sex () Male () Female
2. Age () Under1s ( )15-24 () 25-34
( )35-44 ( )45-54 () 55-64 ( ) 65and more
3. Nationality........ocoooeiiiiiiiiiis Country of reSidenCe. ......cocovviiiimmimnii e
4. Occupation ( ) Unemployed () Student
( ) Government Officer () Private Company
() Own Business ( ) Other: Specify.....cccovvvveiien.

5. Total monthly income before deductions.

( ) Below US$1,000 () US$1,001 -2,000 () US$2,001 - 3.000
() US$3,001 -4,000 () US$4,001 - 5,000 ( ) 5,001 and above
Tourist Travel
6. This is your () First time ( ) Second time

() Third (or more) trip to Thailand
7. Youare traveling () Alone () With friend
() With husband / wife () Other: SpecCify.......ccoevviiiiiinninnns
8. How many people are there in your group? (including yourself)....................
9. Did you book your travel to Thailand ?
() Yourself () With Tour Agency in Thailand
() With tour Agency in your country
( )Other:Specify..........ocooeviiiiinnn.

10. Your purpose of visiting Thailand (You can select more than one)

() Rest/recreation ( ) Business
() Shopping () Convention/ Conference/ Exhibition
() Study ( ) Visiting friends/ Relations

( ) Other:Specify..........ocoooeiiiiini.

11. On this trip, you stay in Thailand for..................... days.
In Bangkok for ............ days, in other cities : specify
T s s for.......... days
7. R e O sacanss days
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12. What interests you most in Thailand?
( ) Natural attractions () Seaside resorts ( ) Hill tribes
( ) Arts, cultural , historical attractions ( ) Traditional festivals () other....................

13. What interests you most in Bangkok.

() Historical / Architectural sites( Please SPECHY. . verrreerereei i )
() Cultural attractions/ Festivals ( Please SPeCify..........coiviimiimree )
( ) Shopping ( Please spemfy)

( ) Entertainment ( Please SPeCify.........ccorriiiiii e )

() Other (Please SPECIfY......c.oiiriuieiiiiiririiirr e )

14. What are your reasons for visiting Bang Lumphu ?
| am ( ) 1. Staying in Bang Lamphu overnight. (continue question A & B)
( ) 2. Visiting Bang Lamphu for the day. ( go to question B )
{ ) 3. Living in Bang Lamphu . {goto C)

( ) 4. Just passing through this area. ( go to C)

A. Staving in Bang Lamphu _overnight

14.1.1  How many nights are you staying in Bang Lumphu?...................
14.1.2 Inwhat type of accommodation are you staying in this area?
() Hotel
( ) Guest House
( ) Serviced Apartment
{ )Other:Specify.....................
14.1.3 What made you decide to stay in this area?
() Location ( ) Price
() Quality of service () Recommended by someone

( ) Other: Specify......coccvveviiriennnn.

B. Visiting / Staying in Bang Lamphu .

14.2.1 Which of these activities are of interest to you in Bang Lamphu?

( ) Sightseeing ( ) Karaoke
() Art, Cultural Shows, Festivals ( ) Night Club, Pub & Discotheque
() Shopping for Thai handicrafts. OIS, e

( ) Spending time with Thai people



14.2.2 How much will you spend per day in Bang Lumphu?

Amount ( Baht)

Accommodation

Food & Beverage

Entertainment

Local Transportation

Sightseeing

Shopping

Other EXDENSES. o ssws vmvaansssnss s

C. Living in Bang Lumphu or Just passing through this area.

Thank you very much . Good Bye. Have a nice Life

15 Feelings about Thai people and Bang Lamphu

Please indicate your level of attitude towards the following statements.

101

Strongly

agree

Agree uncertain | Disagree

Strongly

disagree

It's easy to find accommodation

There are many good restaurants which are delicious,

clean and cheap.

There are many good souvenir shops in Bang Lamphu

Thai travel agents are good.

You want to try health & spas.

You want to see Cultural festivals there.

There is too much Night Entertainment here.

Information about Bang Lamphu is difficult to get.

Sometimes you are worried about personal safety.

Air pollution is bad in Bang Lamphu

It is difficult to communicate with Thai people

16 What are the main problems staying in Bang Lamphu? Please recommend improvements.

Problems

Recommendations




What do you think about supply of facilities

17

18

19

What are your opinions concerning supply of facilities
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| want....... Much more More The same Less Much Less

Street Lighting

Phone Points

Parking Spaces

Garbage Bins

signage to tourist attractions.

Public Seating

Plant life

Do you agree with the proposal to move residents out of this area to make way for trees, lawns and

souvenir shops. () agree ( ) disagree

Thank you very much.
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