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ABSTRACT

The purpose of this research is to compare the personal background affecting quality of
working life and organizational commitment and to study the relationship between quality of working
life and organizational commitment of operating employee in spectacle lens plant in Thailand. The
sample comprises of 370 operators. The tool used in this study is the questionnaires survey. Statistics
applied are Percentage, Mean, Standard Deviation, t-test, One-way ANOVA and Pearson product
moment correlation which are calculated by SPSS for Windows. The study result reveals that :

1. The employees had a medium level of quality of working life (X = 3.25) and a high
level of organizational commitment (X = 3.86).

2. The employees who had different gender, age and education level were not differently
reflected in the level of quality of working life but the employees who had different marital status and
experience were differently in their level of quality of working life.

3. The employees who had different gender and marital status were not differently
reflected in the level of organizational commitment but the employees who had different age, education
level and experience were differently in their level of organizational commitment.

4. The qualities of working life of operating employee in spectacle lens plant in Thailand

are positive related to the organizational commitment at a significant level of 0.05
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