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ABSTRACT

The purpose of this research was to study personnel satisfaction with the services of the
Computer Department of The Thai Food Processors’ Association. The population in this study
consisted of 50 staff members of the Thai Food Processors’ Association in 2008. The research
instrument was a questionnaire on 4 aspects of satisfaction with the services of the Computer
Department. These included technical, in-house program, out-source application, and network
system services. The fifty-seven item questionnaire had a reliability coefficient of 0.93. Statistical
analysis of the data were the frequency distribution, percentage, mean, and standard deviation.
The results of the study revealed that the satisfaction of personnel with the services of the

Computer Department of Thai Food Processors’ Association in 2008 was at a high level.
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