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Thesis Title Job Satisfaction and Organizational Commitment of Academic
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Student ID. 48064135
Degree Master of Science
Program Industrial Management
Year 2007
Thesis Advisor Associate Professor Dr. Woranat Sangmanee
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ABSTRACT

This thesis has intently researched the job satisfaction and organizational commitment of
academic supporting officials in King Mongkut’s Institute of Technology Ladkrabang. The
thesis’s objectives are 1) study the levels of job satisfaction. 2) study the levels of organizational
commitment 3) comparative analysis the personal characteristics included gender, age, education
degree, responsibility level, year of working experience and work department that can influence
opinion about their job satisfaction and organizational commitment. 4) analyze the correlation
between the job satisfaction and organizational commitment. Data has been collected by the
structured questionnaire in a sample of 216 academic supporting officials in King Mongkut’s
Institute of Technology Ladkrabang. Data gathered was statistically described using the
percentage, means, standard deviation and testing the hypothesizes using t-test, One-way
ANOVA and Pearson Product Moment Correlation Coefficient at the significance level 0.05 and
0.01. The followings are result of the research.

1. In overall, the academic supporting officials reported a moderately level of job
satisfaction and they reported a strongly level of organizational commitment.

2. The differences in overall levels of job satisfaction were not statistically significant.
However, further result revealing the differences in job satisfaction corresponding to job
characteristics between officers of varying responsibility levels. Furthermore, the differences in
job satisfaction in response to work location and facilities were significant between officers of

varying work departments.

II



3. The influence of personal characteristics did not affect the differences in response to

organizational commitment significantly.

4. The job satisfaction is positively and likely high correlated with the organizational

commitment.
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