s el A vas r*-l N gy P s B

‘MaJJD AT ]‘Wﬂ SIITINALE m% 39117 }'iMHlwlﬂiﬂﬂmﬂ,,ud REVEp R

s

, Wl-»ﬁlﬁ’g@"ﬁ HIUATIY ‘ITH?NET'B‘@-\TM@W Eij'l"?r"i?‘i".i’"ii’&ﬂ ‘W Wﬁ"i S PEREREIL

FEUFBATN 150 H001:2000 1ﬂ,ﬂfﬁlmiéfamwsmm

FACTORS AFFECTING su.l :CTION FOR (NDUS JL‘R‘LAL INSTRUME N'T
‘m.mmuox\z !AIM)RATO RY OF (SO 9001:2000 CER’ mmm 11AC‘1‘()RIBS
IN SAMUTSAXORN mmvmm ‘

&3 d ex e
WY 97TTIN
NARIN JITKARNKA

Smersimgiiinstnt e irmr:s?:ammmmmﬁagm sifggap ey minn
| m-n-au-f}xrﬁﬁmmmm@nwmmmm:mm
I
ganinmalulatms wmmmmm BMYITAANTZIA
LA 2B61

MUY, - 2008-ED - M- 251 - 151



difamemyanan nazvomnmmanIviR

Hodunitinanemsiamentioal fiAmsaeuiisuniesioin
MagAa NG YoIl51HRAAIMATIH RIATUMITUIDY

SLUVAMNIN 1SO 9001:2000 Tudan Inaynsans

FACTORS AFFECTING SELECTION FOR INDUSTRIAL INSTRUMENT
CALIBRATION LABORATORY OF ISO 9001:2000 CERTIFIED FACTORIES
IN SAMUTSAKORN PROVINCE

HIUNS IAMIM

NARIN JITKARNKA

@Yoo,

81279
{0 &85

TR ITIGY U A o

DN

= a d -:‘a' | " & = v a a =
Ineniinusinduduntweamanmamangasligeninnmansumuuma
I INYINTIANIYATINATIN
VunaIneay
s = v o
amiumaluladnszaendudIRUNHITAANIZLN
.. 2551

KMITL-2008-ED-M-251-151


CLP10
Textbox

CLP10
Textbox


FACTORS AFFECTING SELECTION FOR INDUSTRIAL INSTRUMENT
CALIBRATION LABORATORY OF ISO 9001:2000 CERTIFIED FACTORIES

IN SAMUTSAKORN PROVINCE

NARIN JITKARNKA

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF SCIENCE IN INDUSTRIAL MANAGEMENT
SCHOOL OF GRADUATE STUDIES
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2008

KMITL-2008-ED-M-251-151



COPYRIGHT 2008
SCHOOL OF GRADUATE STUDIES
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



v YV a a g o aa ' o A ¥ a wa a
#1200 INNUNUE aliiinanenmsaaentioalfianmsaeuinoy
w3esiioanagamunisuves Isanugammunssu i

1&5uM3TuI0esTUUAMAIN ISO 9001:2000 Tuisnia

aynsanAg
s =& a o a 9
WAANY UWUTUNS IANTIN
stalszan 46066007
Wsan IngenansuMuda
M IN TNOIMITANIGATINATTY
.. 2551
lc‘ =1 a =Y ¢ 4 =
219138 INENHUNUE TDIPNAATINGY AT.ITUITD LU
ui a o d 1 o @ d o A o
219156M U3 N InenHnUEI I 30IANANTINGY AT.A0ANHA OADIIIA
(v L
UNAaao

mudioateit IdvinsAnuileieiiinadensfadenfes fiiansaeuiiio
insesiioTamagadmnisuvealssnugaaImns sy AR5 umIsusesszuuAmA  1SO
9001:2000 Tu 5 &1 $u'1&ua qanmlumsuinms ammuims ssuumsiads Anuniow
ManAtia 3N 1AZIAINTIN UAZTZUUNTIANT Tﬂuﬁ%qﬂisz‘fmmﬂﬁ?%ﬂgaﬁy 1)
AnmanuAariufetuszauanuddguesiliislunsdadenudazde 2) nlSowiioy
anudariulumsidanudrguesilisolunsdadenudazdn  Tasduunamvinaves
QATINATTUNATUTZANYBIRATIHATIY  3)  ANEIINTNATINAUITENINUVUIAVOIGATIN-
ﬂismmzﬂs:mmmqm‘mm'snﬁﬁnaﬁiﬂmmﬁmﬁmau%ﬁnﬂﬁﬁﬁn%ﬁi’uﬁwauiumi
fadeniiowlfiansaeuiivuininaiofaveslsanugacmnssy  umsldanudinsio
Soselunmsdaidonudazdn  Tasadanldlumsise fe mfevas awndo sudoauu
MATgIL HazMIIRTziaNulss il 2 Aszneu (Two-way ANOVA) Tagfimun
sedniddymandan 005 uaz 001 Tasldlisunsuduiginieada SPSS for Windows
umsilszuana TRransAnundail

1) anudasiuveudmihiifinhisuiaseulumsdmdanienljiidnisaeon
iounsesiletavealsanugammnisy  Idanudidgdeiliivlumsdaidenionljiams
goufsundesiiofamegammnssuegluszamnn  Tasdleinsanmsldnnudidges

1 ¥
Posuduea q wu sunsasssdduaunasnnudageinnn lwulos 1ddaiide anw



wioumamatia 35Ms uazIfInisy szuumsdIaae guamlumIuims szuumsIams
HAZIIMATITNMS MUDAY
= a =3 W 3 Ada 9 Ade a o A Y a wa
2) WisudsuanuAamuve s mhininimiviereulunmsaaeniesfia
mideuisumiesiiotaveslsanugammnssy Alvwiavesgasmnssuaeiy lumsld
o o 3 o [ 1 ' a o = a =1
anuingasiledvlunmsdadon udazdumun Jededwmszuumsiams Tanudamiu
" s ' w 9 = 1 =) @ [l
uanaaiu dauilededmuguamlunmsuins simasms szuumsiads uazanunou
a aa = = - o ' ' [
mamaiin 353 uaziranisy Tanuaamu luanaiai
= = a d Y W dda ¥ de a o A v a wa
3) nffsuisuanuaamuvsadminnnininsuraseulunmsdadenioanl jiia
msapuiivuiniasioYaves Tsanugaamnssy Alilsznnvesgammnssuaianu lumsld
o @ v o o | i i v a 3 a1 <« a o
anudAgaeiladslumsaaden wdazawmun  Javsauszuumsiaay  Ianufamy
uanaady dwilidsdquamlumsuims simmuims anundeumamaiia 35015
a [ a -] " 1 a
HarINT SN HazszUUMsIans Nanuaamu liuanaany
4) NATOUINTNATINAUIZNINVUIAYDIGATINATIVLALYTLANYDIRATINNTTY
ot " = 1 9 Y s Y dw a | Y a wa =
NiradeaNUAAUYBIIMINANTnTRSuRayeu TumsAameneulfiamsae iy
4‘. - Y o o i Qs - | ' Vv
wiesliotaveslsanugamunssy  lumslianudngaeileislumsdaidion  udazam
' o 9 = ta a 0 ar 1 = o Y ¥ - alat 9 -
wun eivdmgauamiumsuims hifigniwauiudeanuAnmuve I mininimig

o

= ar =4 9 a wea =t All - T @ Y U =
vAareu lumsAadeniesfiamsaoumsuinieiioln aruilavemusimaIuInig
SLUUMTIAAT ANUNTOUMANALA ITNMT UAZIAINTIY HALITUUMTIANIT Hansna
" ar " = o 1 Y e 9 a‘v a LT | 3/ = wa =1
SawnuasANUAA YA RIMINTuHareu lumsAadenienljuams aeumoy

4 A w
AIDIUDIA

I1



Thesis Title Factors Affecting Selection for Industrial Instrument
Calibration Laboratory of ISO 9001:2000 Certified

Factories in Samutsakorn Province

Student Mr. Narin Jitkarnka

Student ID. 46066007

Degree Master of Science

Program Industrial Management

Year 2008

Thesis Advisor Associate Professor Dr. Woranat Sangmanee

Thesis Co-Advisor Associate Professor Dr. Walailak Atthirawong
ABSTRACT

This thesis has intently researched the factors affecting selection for industrial
instrument calibration laboratory of ISO 9001:2000 certified factories in Samutsakorn province.
There are 5 factors considerately relate to the selection ; service quality, service price, delivery
system, readiness of technique method and engineering, and management system. The thesis’s
objectives are 1) study the level of importance on the selection factors individually 2)
comparative analysis the importance on the selection factors classified by industry aspects : size
and category of industry 3) analyze the interaction between size and category of industry that
could possibly effect on the importance significantly for the selection factors. The data has been
collected from the industrial instrument calibration responsible officers. The research instrument
was the questionnaire. Data gathered were statistically analyzed using the descriptive statistics
include counts and percentages, observed means, standard deviations and inferential statistics
include Two-way ANOVA at the significance level 0.05 and 0.01. The followings are result of
the research :

1) The industrial instrument calibration responsible officers have paid attention at
highly importance for every selection factors except readiness of technique method and
engineering factor is the most importance. Ranking the mean of factor’s importance can be
descended by readiness of technique method and engineering, delivery system, service quality,
management system and service price respectively.

2) Comparing the importance on selection factors of the industrial instrument

calibration responsible officers in different size of industry. They have also paid differently

II1



attention on the importance for a selection factor, management system significantly. However the
importance is observed indifferently for the selection factors, service quality, service price,
delivery system, and readiness of technique method and engineering

3) Comparing the importance on selection factors of the industrial instrument
calibration responsible officers in different category of industry. They have also paid differently
attention on the importance for a selection factor, delivery system significantly. However the
importance is observed indifferently for the selection factors, service quality, service price,
readiness of technique method and engineering, and management system.

4) The result of interaction investigated between the size of industry and the category of
industry indicated that there is the interaction exhibited between the size of industry and the
category of industry significantly on a selection factors, service price, delivery system, readiness
of technique method and engineering, and management system. However the result shown there

is no interaction affecting to the importance for selection factor, service quality.
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