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ABSTRACT

he purposes of this research were to study and compare learning organization
perception of TOT cooperation public company limited officers at Nakhornluang
telephone service center which were classified by telephone service center and
experiences. The sample of this research were 340 persons. The research instrument
was questionnaire. Statistics for analyzing were used percentage, frequency, mean,
standard deviation and One - Way ANOVA and test mean difference by Scheffe”
method.

The findings were as follow :

1. In total, TOT cooperation public company limited officer at Nakhornluang
telephone service center at moderate level. List of item consider find the highest of
mean were mental models, The second were share vision, personal mastery were next,
team learning and system thinking had last mean.

2. In total, there was significant in Iearning' organization perception in different

telephone service center and had different experience.
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Structure
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Strategy 7 6

Creation and

Quality Learning Middle Sphere
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Learning
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Inter Sphere

Learning (People)
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A Marguardt and Reynolds. 1994, P.29
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WwuaAnpaY Pedler, Burgoyne uaz Boydell (81411 fs3a a130a. 2541 : 24 - 28)

v

TFANE e usIAnNsuTaLsEmisaud (Learning Company) lugdnuaesasmlsznay

au

PdrAy lunsimmesAnslugninduesdinsGuudly 5 A 11 Usznns Asialyi

1.Learning Approach to Strategy
Strategy
2.Participative Policy Making
3.Informating
4.Formative Accounting and Control
Looking in
5.Internal Exchange T Kesynine
Company
6.Reward Flexibility
7.Enabling Structures Structures
8.Boundary Workers as
Environmental Scanners )
Looking Out
9.Inter — company Learning
10.Learning Climate Learning
11.Self — development Opportunity
Opportunities for All

NWA 2.2 sunui 3o (The Learning Company Model)

i Pedler,Burgoyne & Boydell (1997), The Learning Company, London : Mc Graw-Hill.

RINNTWN 2.2 HIaaziaammasa 1l
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1. ﬁﬁunﬂQWﬁ (Strategy)
1.1 NM3EEUFAINNIIAANIIENALNS (Learning Apporach to Strategy)
Lf]unﬂﬁﬁauiﬁ"l.ﬁmnn’]ﬁmm?ﬁqnﬂqwﬁ' ﬁuﬁ?\iLLsin?zmum?ﬁwumﬂawﬁ nasuInaeng
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1.2 nslddausanlunisnivuaulaung (Participative Policy Marking)
funisdlalanaliasndnynaulfidrluidaudanlunisnegduuy (Formative) wlaune

FIUDININIMUANAELNFVBIBIAN A
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2. Aun1INeen g luaadng (Looking In)
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4, AANNWLTUFIUNNAREA (One — Way Analysis of Variance) 138 F — test

it
k) MS,,
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