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ABSTRACT

This thesis has intently researched the factors that affect the supplier selection for roll
maintenance service of paper mills in Thailand. There are 5 factors considerately relate to the
selection ; service quality, service price, delivery system, engineering capability, and management
system. The thesis's objectives are 1) study the level of importance on the selection factors
individually 2) comparative analysis the importance on the selection factors classified by the mill
aspects: the paper product type, the annual production capacity and the status of 1ISO 9001 : 2000
certification 3) analyze the interaction between the paper product type and the annual production
capacity that could possibly effect on the importance significantly for the selection factors. The
data has been collected from the paper mill's managements. The research instrument was the
questionnaire. Data gathered were statistically analyzed using the descriptive statistics include
counts and percentages, observed means, standard deviations and inferential statistics include
t-test and Two-way ANOVA at the significance level 0.05 and 0.01. The followings are result of
the research.

1) The paper mill's managements have paid attention at highly importance for every
selection factors. Ranking the mean of factor's importance can be descended by delivery system,
service price, service quality, engineering capability and management system respectively.

2) Comparing the importance on selection factors among the paper mill's managements
where the mills produce differently paper products. They have also paid differently attention on

the importance for a selection factor, service price significantly. However the importance is

1



observed indifferently for the selection factors, service quality, delivery system, engineering
capability and management system.

3) Comparing the importance on selection factor among the paper mill's managements
where the mills have differently annual production capacity. They have also paid differently
attention on the importance for sclection factors, service quality, management system
significantly. However the importance is observed indifferently for the selection factors, service
price, delivery system and engineering capability.

4) Comparing the importance on selection factor among the paper mill's management
where the mill has certified the status of ISO 9001 : 2000 differently. The result of testing shown
that they have paid differently attention on the importace for a selection factor, management
system significantly. However the importance is observed indifferently for the selection factors,
service quality, service price, delivery system and engineering capability.

5) The result of interaction investigated between the mill aspects; the paper product type
and the annual production capacity indicated that there is the interaction exhibited between the
paper product type with annual production capacity significantly on a selection factor,
engineering capability. However the result shown there is no interaction affecting to the
importance for selection factors, service quality, service price, delivery system and management

system.
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