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ABSTRACT

The purpose of this research was to develop the learning organization indicators
which were developed by the Delphi technique for three rounds. The instrument was a
questionnaire which using open — end form for first round and five rating scales questionnaire
for the second and third rounds. The samples were twenty - three specialists by purposive
sampling. The collected data were analyzed by median, interquatile range, mode and the
absolute value between median and mode from the score which were rated from all
specialists.

Research finding were as follows:

The 54 items of final content analysis were considered to be the indicators for
learning organization development composed of 5 components for 54 items. The components
were consisted of indicators as follows:

1. Personal Mastery consisted of 13 indicators for the most appropriate in indicators
were 8 items.

2. Mental Model consisted of 12 indicators for the most appropriate in indicators
were 9 items.

3. Shared Vision consisted of 10 indicators for the most appropriate in indicators
were 6 items.

4. Team Learning consisted of 11 indicators for the most appropriate in indicators
were 6 items.

5. Systems Thinking consisted of 8 indicators for the most appropriate in indicators

were 4 items.
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