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ABSTRACT

The purposes of this research were :

1. Study of employees attitudes toward ISO 9001 : 2000 and job satisfaction in furniture
manufacture in Bangkok and Metropolitan areas.

2. Study the effect of group of sex, group of age, group of education level, group of
working experience in this company and group of status of married to employees attitudes toward
ISO 9001 : 2000 and job satisfaction in furniture manufacture in Bangkok and Metropolitan areas.

3. Study the comrelation between employees attitudes toward ISO 9001 : 2000 and job
satisfaction in furniture manufacture in Bangkok and Metropolitan areas. Almost sample of this
research were Female (24.06%), 20-30 years old (51.87 %), High school (43.58%), Working
experience between 3 — 5 years (45.19%) and Married (49.47%) and the result of this research
were :

1. Moderate level for job satisfaction ISO 9001 : 2000 in furniture manufacture
in Bangkok and Metropolitan areas.

2. Moderate level for employees attitudes toward 1SO 9001 : 2000 in furniture
manufacture in Bangkok and Metropolitan areas.

3. Group of education and group of status level for job satisfaction in furniture
manufacture in Bangkok and Metropolitan areas at 0.01 statistic’s level found significant

difference opinion on difference.



4. Employees attitudes toward 1SO 9001 : 2000 in fumniture manufacture in Bangkok
and Metropolitan areas at (.01 statistic’s level found significant difference opinion not difference.
5. Employee attitudes toward ISO 9001 : 2000 not correlate with job satisfaction in

furniture manufacture in Bangkok and Metropolitan areas at 0.01 statistic’s level.
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3.6.1.2 AUNAMAYARA ( Arithmetic Mean ) 1¥dmsvnvvaouniuluasuii 2
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3.6.1.3 anuboanuINAIEIU ( Standard Deviation ) 1¥1un1simsizvinazinla
i A ¥ ar ¥ H 4 s ¥ ﬂ’l
ANUMINUYITBYaA g Fldanuninte NBTAIINHUZMINIZNVRINTUUUIATAS

Taol¥gas (wasimi n35mi. 2543 : 143)

SD- J "ZX;“_% Xy (3.4)
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i
muuAg i 2.1 minnuhilimaanuiiradsauiaelalunsiuves
ar = o= 3 @
winaluTsanuwdantesines huvangumwaazSunmaaiaiy
=X n’: = o ar ¢=’
TaolivuABUMI AATIZAAIL
d‘ Ll _—oar — -
1. nlasusm@guitodiuauAguada
=N c\aé b4
2. GUUATUADAN 1ENATBY
a1 a ~ v ' Y
H :p = g, wieaundovenlszyinih 1 uag 2 hinanaenu
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t= — (3.5)

: (7, —DS; +(n, —DS;

e S = (3.6)
i n+n,—2
ZXZ — LZX‘);
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sF = L (3.7
n—1
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s? sz
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3.6.22 M5IATIZNIAETS One - Way ANOVA ( Analysis of variance ) 1911
AINATBUANIVUANANYDIANRAVVDINAUAIBGNINAT 2 ngui lanoadeanu
@ oJ Awu o 4 = ::v 9 ar
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3. afan ldmadeu (Ywyu A28, 2535: 116)
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F=-—-{1° (3.12)
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A A 1 L] T E;.
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TUNAFIY
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=Y o = o =Y v d o = ar

TuTssnuraamestines luwanjaumwanazisvamassn nalssaumsanauna iy
a - - L
Hauvaz ¥ lumsnageu Asil

HO : AN R8Y¥235SALRANANIADISUUISO 9001 : 2000 vaaminiunilszaunisal
WAy 3 nau hitansanu

HI : A URA0YITAVIIRAANLADISLVISO 9001 : 2000 voamindunilssaunisal
A niuliegaies 1 guANA 1A

Hﬁﬂ'liﬂﬂﬁﬂﬁ!lﬁﬁ\ﬁnﬁ’lﬁ WN47

AN 4.7 naeIn o ( X ) uazal p - value TUN1SNATBUSAVIIARATILIADS 1 ISO
or o
9001 : 2000 ﬂﬂ:ﬂﬁﬂﬂiﬂﬂiNmuﬂasumaﬂuwaﬂ;qmmuazﬂ?nmmn Tay

oy 4 g v ar
18 One — way ANOVA szunalszaumsamenu

Aunan (X) STEUIRARATAMBIZINI ISO 9001 : 2000 S unpamnlszaunsehinan p — value
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1 P = o
VINATI 1N 4.14 Hamsnaapuauuas i Taoldmsimseianunlsilsunuuma

1#87 ( One -~ way ANOVA ) W11 p— value A1 .002 188131 0.01 331 J1as HOvWiuAe
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