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ABSTRACT

This research has an objectives to study of behavior accessibility to retail shops
in shopping center. Use the research to discuss and solve the problem of unfairness
customer in each floor

This research use the questionnaire to corrected the data from sampling group
which was 200 customers in the department store , and use survey research as a tools
in each center to studies the number of customer in each time and days. Then record
the data and used the data to analyzed problem.

From the studies found customer groups was young working people the service
was 1. to see movie 2.Food center 3.clothing store 4.Mobile- tools 5.Electrical tools
6.Beauty shop 7. Jewelry store.

From the studies found the third floor areas has less of customer and the didn"t
attractive to customer.

The suggestion to solve problem was to setup the well know shop in the area of
less customer. The product type must to accordance with the customer. In setup the well
Know shop in the area of less customer would created the motivation. Therefore,
inclassifying store area which has less of customer should be setup to stay together for

to catch the eye of customers.
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