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ABSTRACT

This research had the objectives of (1) studying the decision factors affecting the
consumers’ buying of Automobile at Toyota Dealer, (2) finding the comparison between those
factors and the personal factors on similar buying. The research was conducted on 418 subjects in
Eastern Area and the data was collected by using questionnaire. The data acquired was processed
to find frequency, percentages, Arithmetic Mean, Standard Deviation and average comparisons by
using t-Test and One-way ANOVA at the statistical significance level of 0.05 and 0.01.

The research found that most of the subjects were male, aging 25 -35, who worked as
private firm employees with the monthly salary of Baht 15,000 — 30,000, were high school or
vocational school holders, marital status is married, and had 3-4 family member.

Each of the marketing mix factors, namely, products, prices, places, and promotions,
impinged on the buying behavior in the high level, the most significant motive being products
followed by places, promotions, and prices themselves.

The personal factors were sex, ages, occupations, average income per month, education
level, marital status and family member of the Automobiles not affected the consumers’ such

buying decision.
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2.6 aavszaumanmsnain (Marketing Mix)

Kolter (2001:9) 1ana131371 n133AN13N194013Aa1A (Marketing Management) 719
_ q‘ o 3 = =Y o
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[ ]
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(Marketing Mix)

l

gnfinguitimung

(Target Market)

m3dad L (Place)

Wan At (Product)
AIWHAINHAY (Product variety)
AN IN (Quality)

nspaniuy (Design)

§1J7IN (Features)

A ﬁufﬁ (Brand names)

U3 IR (Packaging)

YUIA (Sizes)

MIVINIS (Services)
nmiiulsEiu (Warranties)

M33UAN (Retuns)
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sroznans W aude (Credit terms) N15AA1AN1IAT (Direct Marketing)

511 2.10 Banlszauniimsaain

11311 : Kolter (2003 : 15)
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AVANZA 1J5¢n0u@205u 1.3 E M/T, 1.3 E Auto, 1.3 E Ltd Autoliag1.3 S
Auto

INNOVA 1/52n0uf2031 2.0 V 1nzAn, 2.0 V inzwils, 2.5 V nzfiuag
2.5 V 1gnia

CAMRY 1/52n0uA0{U 2.0 E, 2.0 G, 2.4 Gllaz2.4 Q

WISH 1sznoudaugu 2.0 S 7 s, 2.0 S 6 inds, 2.0 Q, 2.0 Q Limited.staz
2.0 Q Limited Option

COROLLA ALTIS 152n0UA203U 1.6 I M/T, 1.6 J A/T, 1.6 E M/T, 1.6 E
AT, 1.6 G A/T, 1.8 E A/Tuaz 1.8 G A/T

SOLUNA VIOS 1/52n0udu{u 1.5 J M/T, 1.5 J A/T, 1.5 E M/T, 1.5 E
A/T, 1.5 E A/T Ivory, 1.5 S A/T, 1.5 S A/T Ivorylta®1.5 S A/T Sport
YARIS 1/52n0uf103u S limited A/T, S A/T, G limited A/T, G A/T, E A/T
wayE M/T

FORTUNER 15¢noudiuiu 3.0 G, 2.7 Vila3.0 V

10. HILUX VIGO finawiu 1szneudau

- HILUX VIGO Standard Cab 1/52n0UA203U 3.0 J-PS, 2.5 J-PS, 2.5
1ae2.5 J-ECO

- HILUX VIGO Double Cab 2WD 1/53n0uA205u 3.0 G A/T, 3.0 G,
2.5 Ei0g2.5 J-PS

- HILUX VIGO Double Cab 4WD 1352n8uA2u3u 3.0 G A/T, 3.0 G,
3.0 EWaz2.5 E

- HILUX VIGO X-tra Cab 2WD 1/52n0UA203U 3.0 G, 3.0E, 2.5 E, 2.5
J-PSHAL2.5 ]

- HILUX VIGO X-tra Cab 4WD 152n0uUfa03u 3.0 G, 3.0Euaz2.5 E
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