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ABSTRACT

The purpose of this study are 1)To study the viewpoint of consumer which is a
factor to make a decision in order for product selection of marketing bakery having a
shop or consumer’s product in Bangkok. 2) To study the comparision between the
personnl factor to the consumer ’s viewpoint and buying decision for its product at the
shop in the department store here in Bangkok.
3) To study the comparision to select the shop and bakery product to the customer’s
viewpoint in order to make a decision to select it in the department store here in
Bangkok. The use of sampling group of 400 people in Bangkok collected the
information as a Questionaire and to bring an information to find a frequency,
percentage, Averages. And standard deviation for its comparision with t — test on the
other hands, the use of analysis to one-way ANOVA as required a statistic
significance in level of 0.01 and 0.05.

The result of study the most of consumer are women 21 — 35 years of age as
private company’s employees with a monthly income is 10,001 -20,000 who graduated

in a bachelor degree.
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According to the buying of bakery product and found that the most of them buy
it on market. In the case of S & P and preferred to buy bread frequency 1 — 2 times per
week each time of spending is 51 -100 baht as a snack.

To be given an important grade for the 4 categories of marketing mix factor
that on high level are factor of product, factor of distribution channel, factor of price
and factor of marketing promotion accordingly

The personal factor , Making a decision, bakery product are a monthly income
and educational level for the personal factor is age and occupation without any having
a factor of decision to buy bakery product

Shop and product category are affected factor of marking decision to buy

bakery product product which have shop in the department store in Bangkok
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