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ABSTRACT

The purposes of this research were to study the behavioral and social structure as well as
the needs of the tourists using the services of OTOP in each province in Southern Thailand. Also
to study the locations for selling OTOP products in the southern districts of Thailand to find a
way to design a location for southern Thailand OTOP demonstration center,Phuket province that
would be relevant and as suitable as possible for present conditions occurring in Phuket. The
researcher collected information from documents relevant to OTOP. They studied the geography
involved, interviewed tourists who were customers of the OTOP projects of the southern districts
and interviewed the architect and staff involved with the OTOP projects.

From using the question form with people who were customers of OTOP products we
found out that most people who participate were interested and see the value of local art and
culture, interested in learning their way of living and indigenous know how. In addition, these
OTOP customers were from the rich levels of society and have the money to spend on tourism
and OTOP products and have the want for activities that ensure the quality and efficiency of both
products and locations. The locations and centers for selling OTOP products were too small with
a limited amount of products to serve a big amount of tourists. Apart from that, activities were
limited only to selling products and eating and tasting different kinds of food, no attracting
activities or activities for tourist to learn about local art and culture, way of living, resources, and
indigenous know how of the locals. Other than that, the architecture for the places of selling

OTOPs productions does not have the style of southern architecture

II



As a result from the research, the researcher would like to suggest a way to improve
southern Thailand OTOP demonstration center,Phuket province district by considering the
behavior and needs of the customers as the major point; using the pros and cons of the research to
rebuild, design and improve the center of OTOPs productions. Also using southern architecture to
increase efficiency and assurance. In meeting the needs of future costumers as well as increasing
the income in the community thereby making it stronger and spreading work out to the local

people long term.
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