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ABSTRACT

This research was to study the counterproductivity factors of motor industries in Thailand
had the aims of this research were 1) to study the opinion level of motor industries managers of
Thailand on counterproductivity factors of each component was as follows the delay in operation
, the employee resignation , the inadequate of material , the finish goods substandard of quality .
2) Compare organization factors was as follows the size of motors , investment characteristic ,
operation times , size of industries and the industry quality manage systems with the opinion of
motor industries managers of Thailand on counter productivity factors for concentration (the
delay in operation , the employee resignation , the inadequate of material and the finish goods
substandard of quality) The data were collected from 29 motor manufacturers in Thailand using
questionaire technique. The data were analyzed by SPSS for windows program. Statistical tools
were composed of percentage , the means , the standard deviation , the one — way ANOVA at the
0.05 level and 0.01 level of significance.

Research results were as follows ;

1) Managers concentrate the counterproductivity factors on the delay in operation , the
employee resignation , the inadequate of material , the finish goods substandard of quality in-the
moderate level.

2) By comparing the idea of manager in different size of motors , investment
characteristic , operation times , and the industry manage quality systems were not different in
degree of concentration on the delay in operation , the employee resignation , the inadequate of

material and the industry quality manage systems but the idea of managers in different size of

11



industries were different in degree of concentration on the finish goods substandard of quality at

0.05 of the level of significance and other factors were not different.
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