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ABSTRACT

The purpose of this research ware to compare the pérsonal characteristics affecting
quality of working life and organizational commitment and to study the relationship between
quality of working life and organization commitment of Teller in commercial bank in Bangkok
The total number of sémple was 400 .The research instrument were constructed by the researcher
to collect data .The statistics used were percentage , arithmetic mean , standard deviation and to
test hypothesis were t-test One-way ANOVA and Pearson product Moment correlation
Coefficient which calculated by SPSS for windows. The hypothesis testing was set at the 0.05 and
0.01 level of significant. The results were as follow.

1. The teller had a medium level of qﬁality of work life (W)Z = 3.168) and medium level
of organization commitment (—)E =3.311) -

2. The different gender , age , marital status, education level did not cause and difference
in the whole quality of work life, but the different salary and rank organization caused the
difference to the whole qﬁality of working life at a significant level of 0.05 and 0.01.

3. The different gender did not cause and difference in the whole organization
commitment but the different age, marital status, education level, salary and rank organization
caused the difference to the whole organization commitment at a significant level of 0.05 and
0.01.

4.The teller who had eight aspects of quality of working life such as adequate and fair
compensation, safe and healthy environment, development of human capacities, growth and
security social integration, constitutionalism the total life space, social relevance had highly

related to the organization commitment at a significant level of 0.01
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