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ABSTRACT

The purposes of this research were to study capability and satisfaction in using e-office
of personnel in Office of Permanent Secretary Ministry of Finance and Office of the Secretary to
the Minister ,Ministry of Finance. The samples used in this research were 201 personnel in these
office which divided into 2 groups from the Office of Permanent Secretary Ministry of
Finance 174 persons and Office of the Secretary to the Minister ,Ministry of Finance 27 persons,
specification of sample size by table of Krejcie and Morgan on the level of confidently 95
percentages and error value equal + 5 percentages , selection by stratified random sampling
technique. The instrument used in this research was questionnaire with 0.88 reliability
coefficients. The data were analyzed by statistical method comprising percentage, mean and
standard deviation.

The result of this research as fallows:

(I) The level of capability in using e-office of personnel in Office of Permanent
Secretary Ministry of Finance and Office of the Secretary to the Minister , Ministry of Finance
was at high level (X=3.52).

(IT) The level of satisfaction in using e-office of personnel in Office of Permanent
Secretary Ministry of Finance and Office of the Secretary to the Minister , Ministry of Finance
was at high level (X =3.53).
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