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ABSTRACT

The purpose of this research was to study consumer behavior about purchasing decision for
home use air conditioner in Chonburi. The objectives are to study opinions towards factor
affecting purchase decision and to compare such opinions attributed by individual factor
comprised of sex, age, marital status, occupation, monthly income, educational level, and family
size. Such Tactors were influenced by 4 marketing mix entities including product, price, place or
distribution channel, and promotion. The sample of this research was a group of 375 people in
Chonburi which was randomly selected. The research tool was questionnaire. Statistical data
analysis used were frequency, percentage, mean, standard deviation, independent t-test and One-
way ANOVA.

The study revealed that most consumers who were interested in purchasing home use air
conditioners had the wall-type ones already and such needs were inspired by themselves when
acquiring new homes or having new make-over projects. While product information was
gathered via television or radio, marketing factors still influenced significantly the consumer
purchase decision such that product attribute was ranked at the highest level. Different marital
statuses also influenced purchase decision in relation to price and promotion attributes
significantly level 0.05. Levels of monthly income could also lead to different choices in the
perspective of product attribute significantly level 0.01. Other individual factors did not differ
much among marketing factors influencing purchase decisions significantly level 0.05.
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3.5.1 A0 IATIZHITINTIRUU (Descriptive Analytical Statistics)
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3. adanl¥madeu (yyyu A3aze1n 2535: 116)
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Production Engineer

Delta Electronics (Thailand) Public Company Limited
Purchasing Engineer

Daikin Compressor Industries Ltd
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