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ABSTRACT

Discussion group is considered an important feature for online communication. There are a lot of
discussion group services available on the internet today, for examples Facebook group, Google group, and
Line group. However, these services have some limitations in term of user interface and content management.
Almost all of the group discussion services always use the idea of Web board in that they list the topics from
top to bottom of the screen and automatically move the topics that have just been posted or commented to the
top. These might be resulting in that the useful or important topics are put down to the bottom too fast so some
group members may miss such topics. Even though some services allow users to pin the important posts so
that the pinned post will not be moved down, there are still some limitations for example, Facebook allows
only one pinned post in a group. This special project aims to solve these problems by developing a newly
designed group discussion service called ThinkGroup. The major purposes of ThinkGroup are to design a new
user interface and to provide flexibility for users to manage their contents. ThinkGroup uses the idea of grid
table to list the topics in the graphical format. Using this idea the topics will not go down too fast and also
allow more spaces for pinned topics. ThinkGroup also allows users to drag the topics and drop them to the
positions they desire. ThinkGroup prepares many features for users to find and join the groups. In addition, it

provides a lot of tools that can help users to manage a large number of topics inside their groups.
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