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ABSTRACT

The purpose of this research is to study the level of job satisfaction in cosmetic industry in
bangplee estate by Hygine factors and Motivator factors. The study sample comprises of 265
operators in cosmetic industry in Bangplee estate, mostly aging between 20-30 years with single
status, education level bachelor, have 1-3 years of work and degree salary between 5,001-8,000
bahts. The tool used in this study includes the estimated measurement questionnaires to measure
the reliability coefficient of the questionnaires and hypothesis test one way ANOVA.

The study result reveals that operator have high level of job satisfaction : Achievement,
Work Itself, Responsibility and Co-worker relationship, moderate level of job satisfaction
recognition, advancement, company policies and administration, supervision, working condition,
pay and benefit and job security. Operator has different age, status, level of education and
experiences of work do not contribute in the difference level of job satisfaction by Hygine factors
but operator has different salary do contribute in the difference level of job satisfaction by Hygine
factors. Operator has different age, status and experiences of work do not contribute in the
difference level of job satisfaction by Motivator factors but operator has different level of

education and salary do contribute in the difference level of job satisfaction by Motivator factors.
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