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ABSTRACT

The purpose of this studied was to evaluate Technician Curriculum Evaluation of
Mitsubishi Motors (Thailand) Company Limited by applied CIPP and Kirkpatric model for this
evaluation comprised context, input, process, and product which can be device 4 aspect : reaction,
learning, behavior, result.

The samples comprised 3 training personnel, 15 service dealer managers, 4 trainners, 15
trainees, and 15 service dealer foreman who attending the training course with the total of 52.
Questionnaire concerning opinion which can be device 4 set for 5 samples group. Questionnaire of 52
respondents 100.00% were returned. The data analyzed by percentage, mean, standard deviation
and t-test dependent.

The results revealed that :

Training Project Technician Curriculum of Mitsubishi Motors (Thailand) Company
Limited were as followed.

1. Context, Overall appropriate in the high level. When considered each item, the highest mean
was the project of training which considered as one of the most advantage for the personnel development
and the lowest mean was the objective of the curriculum cover the job of department.

2. Input, Overall appropriate in the high level. When considered each item, the highest mean
was the knowledge of trainer directly which the training course content and the lowest mean was the
arrangement of the audio system.

3. Process, Overall appropriated the high level. When considered each item, the highest mean

was allowed the trainees to rise a questions and answered the question also give the opportunity for the

III



training to share the concerned idea and the lowest mean was that the pre-test of those trainee before start
the training course.
4. Product, Overall appropriate in the high level. The details were as the follow.

4.1 Reaction, Overall appropriate in the high level. When considered each item, the highest
mean was the trainee attend the class on time through 5 days training course and the lowest mean was the
revision of the subject matter since the beginning till the end of the class.

4.2 Leaming, it was found that with befor and after training. The after training is better than
before training follow the significance at a .05

4.3 Behavior, Overall practice in a high level. When considered each item, the highest mean
was the afier the trainee have passed the training course they able to applied with the real situation. and
the lowest mean was the trainee able to share such studied knowledge among their colleague.

4.4 Result, Overall appropriate in the high level. When considered each item, the highest
mean was the reduction of the company asset and the lowest mean was increase the number for the

vehicles for service in the service shop.
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