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ABSTRACT

This research had 3 main purposes. The first one studies factors Affecting on purchasing decision
of car batteries for replacement consumer market in Bangkok about marketing mix which consists of
product, price, place and promotion. The second one studies important level comparison of car batteries
purchasing decision factors of consumer in Bangkok digested by individual factors such as gender,
professional, monthly income, maximum educated level, driving experience, frequencies of car using per
week, frequencies of battery maintenance per year. The third one studies individual factors comparison
between frequencies of car using per week and frequencies of battery maintenance per year which
influence to purchasing decision factors of consumer in Bangkok. The data were collected from 406
personal car drivers in Bangkok by distributing questionnaire technique. The data were analyzed by SPSS
for Windows program. Statistical tools were composed of percentage, arithmetic mean, standard
deviation, One-way ANOVA, Two-way ANOVA and t-test. The hypothesizes were tested at 0.01 and
0.05 level of significance.

Rescarch results were as follows :

1. The purchasing decision factors of consumer in Bangkok had important level. The rank
order of the factors were arrayed from the highest level to the lowest level as follows : 1) Product 2)
Promotion 3) Place 4) Price. '

2. The consumer who are different in gender, monthly income, maximum educated level,

driving experience, frequencies of car using per week, frequencies of battery maintenance per year will be

11



same in purchasing decision factors but the consumer who are different in professional will be opposite.
p-value 1s 0.011.

3. The individual factors comparison between frequencies of car using per weck and
frequencies of battery maintenance per year which influence to batteries purchasing decision factors of
consumer in Bangkok were found the factors had influenced to batteries purchasing decision factors in

side of marketing mix in product. p-value is 0.033.
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AUAMATIWOUIAGAAT (Customer delivered value) 1T1UANLIANAIITEHIINVUAIT I
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2.4 aamilszaunansne1a (Marketing Mix)

msaaailuaudaly (Arn) 00131 TIzMIINIEA T LI UB T UA LAY
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1. Haanuan (Product)

2. N33R (Place)

3. MIAUATUNITAAA (Promotion)
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/ Marketing Mix

Fum (Product)

N139AYIH YUY (Place)

=
nu:

AmNN (Quality)
anuue (Features)
dumliiden (Options)
3uuuu (Style)
Fl‘ﬂ?;ﬁﬁ) (Brand name)
MIusTRUAe
(Packaging)

4u1A (Sizes)

33 (Services) aarathvue

M3svilsznu (Warramties) Target Market

mM5ufAu (Returns)

3197 (Price)

- swdud lusiwns (List Price)
- @uan (Discounts)
] 1
- d@ueaulv (Allowances)
- 52EZAINETIZau (Payment Period)
ya A ;
- 3225 I aude (Credit terms)
o
- wlsiouaznagniam

(Price Policy and Strategy)

‘:’ 1
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- %83N149 (Channels)
- ANUAIBUAQU (Coverage)
[
- 1aNA g (Locations)
“a Y -~
- AUMAIUNAD (Inventory)
- MIVUA (Transport)

MInaIaU (Warehousing)

MIAUATUNTAAA (Promotion)

- n13 luwan (Advertising)
¥ Y]
- msvinlasldwinavi
(Personal Selling)
- MIANATUMTYI
(Sales Promotion)
o o o
MsuUsemndunus

(Public relations)
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4, ngwmumugmmﬁuﬁ’wﬁa 9 (Legal restrictions affecting prices)
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2.4.5 51901510260 911NNHITAUNIMHUAT IUHAUNIINTADA

2.4.5.1 YorianngInUgnAazaan

A, ANYAUZUDIAAIA (The Nature of the Market)
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- X
X = Z (3.2)
n
1o X vuod AUnaomuatinveanquaIoa1e
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ny X’-0 X))

S.D.= Z z (3.3)
n(n—1)

1o S.D. viuwne MAMDuIUUIATTIHYINGUAIBEN

=3 " o/ ' @ '
X wwed azuuuiaazad lunguaens

=2 o 3 ow
n W00 IuveIteyalungua 001

aaa ¢ a " 5 . « i
3.5.2 a0ANAIIZHIYIDYIND (Inferential analysis statistics)
o a o =} = ' o [l o @ a - .;
Mmsansziilsouiouszrnailieduyanauaziatelumsdaduladende
- o' = 4 a
HUAADT TOUUA TUARIANALUNUYBIRYS Inaiie ISmadouauyAg Il
3.5.2.1 MINAADUANUUANAIIVDINZULIUNAY YDA 115 2 nquAIBAIATA
Independent t-test 19 1umsnaaouANMUANA T IRIA IR AvYB AU 2 ngu (Waasa]

¥
NI5A, 2540 :162-163) Tavlimaaeuauyagmivoaae l1i
Lo wlaoumagwisoduauyAgiuaina
= andq ¥
2. quyAgIuadan lEnaae

H I, = W, wieaundovosszyinii 1 uaz 2 liuanaiaiu

0 -

H W, # [, wioaundsveslizinii 1 uag 2 uanaeny

3. anan lemaaay
nsfin 1 e G,'=G,
(X| _XQ)_(Jul _/-12)

= — (3.4)

§ |Sopc

A\n, n,
. _1ie? N 2
e sz _ (nl 1)S1 ”*"(nz 1)S2 (3.5)
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Zx’-.’ _ (Zxr)

§* = B (3.6)
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ns@in2 e 6 %0
(71 -X2)=(y, — u,)

(3.7)

Tavil df v = (3.8)

4. Minaaule
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H, : O #0,
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S,2 4
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- |S22 -~
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|
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i F adnnaldinmaniuleeudua F 91na15190 df = (n, = 1),(n, —1)
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A13191 3.3 HAAIGATNITUATIZH 1AUTD One-Way ANOVA

Source of | Degree of
: Sum Square Mean Square F
Variation | freedom
2 2
Between S =kZT_,_T_ MS. = S8, inMSh
k-1 ! an, n “ MS,
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n —
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n, A0 YUIAAIBINYDINAUAIDENN |
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3.5.2.3 M3IATIZH Least Significant Difference (LSD) fmsy One-way
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F, _ M5, (3.14)
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MS,.
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Source of Degree of
Sum Square Mean Square E
Variation Freedom
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= 14
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Yszannsludaedniadisdssassilszmniuanaaiuagaiiiod iy

' o o 9/ '

d1a1 Fasavan ldanadesniinSominuiiondSouineual £ 31na13190

df = (K-1), JK(n-1) N301010A1 p-value SAMNANTIMTOMINY @ dz00uiy H, WuAsuausy

Naundsvenlizmnissninudazngulszmnnauanaenueiis ifidvdagnie luuanes

o

nu
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