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ABSTRACT

This is a design concept's aim for Prachak Bakery, which located in Sukhumvit 71,
Bangkok. The design will focus into part of Corporate Identity and Interior Environmental
Design, which has the objective as following;

1. Learning the organization operation to get the identity.

2. Learning of customers perception to (product) images and customer behaviors

3. Study and compare the differences of organization identity and physical
attribute of Prachak Bakery shop and other shops in the same industry

4. Recommended trend of image and interior environment which present to
image and match with organization identity

The first state of researching, it will start by a literary work review and collecting
the idea and the related theory. (l.e. theory of image design, theory of shop and bakery
shop design, information of case study, information of field study survey) All of this
primary information will be used for the variable and researching tool.

Next step, It is a questionnaire which is to collect the information with a sample
group. The group will contain by 100 persons who are the customer of store. The result
of it will be analyzed by statistically.

The result said: customer aging is from 27 to 40 years old by having female
more than male. Their education is up to degree. Which in these age group the scale
has shown plenty of housewife and employee are using this service. They travel to
Prachak Bakery by their own car with their family. The most popular of the products are
Sary Supan and bun. The reason that people came here because of famously name,

and customer always remember the pink of logo.



The analysis of Corporate Identity and Interior Environmental Design said the
existing design focus on functionality more than corporate identity. Then the balance
between functional and corporate identity will be designed by look up to the theories
and case studies.

Conceptualize of the design focus in to 3 main things; Prachak bakery
organization, Prachak bakery images and identity’s, major customer (women group) as
shown in the research. In concluded, as we think of the real bakery it is Prachak bakery

Finally the result of this research will be brought to Corporate ldentity and
Interior Environmental Design for Prachak Bakery, located in Sukhumvit 71, Bangkok and

using this research as a reference in the future.
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