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ABSTRACT

The intention of the thesis is to understanding and identifying the distinctiveness of
Phyathai Hospital that reflecting to the physical environment as desirable by the users. In the
past, the hospital have developed the marketing strategy responding to each physical environment
required especially for the sample group whose age from 25-year old up with the salary starting
from 20,000 baht. This group of people does not concern about the traveling distance to the
hospital. As the result, the focus is to studying the hospital identity, which leading to
understanding the need for having a new physical environment. There are 2 main purposes of
studying listed as follow;

1) The studying process of finding the cooperate identity.

2) Propose the design in order to reflecting the cooperate identity.

The process of finding the phayathai hospital identity was separated into 2 sections one
of which is to obtain the information on the identity and image of cooperate. The identity will
define and create the new characteristic of the hospital. The image of cooperate will be
recognized by public figure. In order to have the database of the image, the process of finding the
identity were introduced by using the requirements of the sample group as mentioned above. As
the result, it will define the design that reflecting to the needed of people.

The process of studying has 5 parts as follow:

1) The studying and surveying in order to obtain the requirements from the sample group.
2) Converting the database into the design strategy.

3) Collecting the field surveying as reference information.

4) Analyzing and Concluding information.

11



5) Introducing the final design.

The source of field surveying came from the 300 copies questionnaires asking group of
people who use the hospital’s services at Phyathai 2. By using the physiological questionnaires,
we able to mainly identify the hospital character as a warm and welcome place. By using this
keyword, it leads to the design that will makes the public recognize the new characteristic of
Phyathai hospital physical environment. The design intention is to make people feel like being at
home. The finishes will have natural feeling touch such as wood, stone, painted partition. By
using the warm tone color such as red, orange and yellow, it creates a more peaceful atmosphere
to the hospital. The painted gypsum board ceiling and wood trellis will be used for decorating at
some area. The main design purpose is to have the natural material finishes through out with a
touch of lighting design and skylight .this combination will create a more responsive atmosphere.
The upholstery color scheme tends to be stimulating shade. The furniture at the lobby will be
grouping similar to residential style.

As the conclusion, the purpose of this thesis is to propose the design that reflecting to a

warmth impression to one distinct cooperate.

v
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