oA

i a”
S P PP
oty AV,




dninvemyanay wiztaummmansey

firupfvesntnnululsanugammnnssndeenniossvuvinalve

1

numsUgianumeldssuuuimsgunmn 1S0 9001 il 2000

EMPLOYEE’ ATTITUDE TOWARD EXPORT GARMENT MANUFACTURE
(LARGE S1ZE) UNDER THE ISO 9001:2000 STANDARD

A

an a <& U
FINT TINHM

SIRIPHORN SINGLAH

-----------------------------

':u,mau,ﬂ......S...U.zﬂs...?.ﬁSﬂ.

= o A o ! o =2 o L=y )
meniwus e misvesmsanmumangaslsyen Inmmansumiiadin
MU TINGINIIANITAANINATIN
VNN INeDe

gaiumaluladnszooundudigaummsaianszia

W.f. 2549
lbllll.l..l..l..‘l"lll.lll.t‘l.!'

ISBN 947-15-2123-5

[ ]
.I..IIII'.I.l."l'l'll.l.ll....l!l




EMPLOYEE’ ATTITUDE TOWARD EXPORT GARMENT MANUFACTURE

{(LARGE SIZE) UNDER THE ISO 9001:2000 STANDARD

SIRIPHORN SINGLAH

A THESIS SUBMITTED IN PARTIL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF SCIENCE IN INDUSTRIAL MANAGEMENT
SCHOOL OF GRADUATE STUDIES
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2006 |

ISBN 947-15-2123-5



COPYRIGHT 2006
SCHOOL OF GRADUATE STUDIES

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



o =8 s
VMTIAINAL

maluladnszenmndudiganmsmanszi

Tufusesinentinug
fadoIneninug wrundveninemluTsanugasmnssudesninfenjsuvinalng)
fifnsUftRaumeldssuusmganiw 150 9001 aifud 2000
EMPLOYEE’ ATTITUDE TOWARD EXPORT GARMENT MANUFACTURE
(LARGE SIZE) UNDER THE ISO 9001 : 2000 STANDARD
Fovindnmn wisenfins  doind
swdszdiia 45063810
Y3ayan TuEaasumUNsn
MU TnemstamsgamvnI sy
awsdgarunsinniinug TA.NATYEY Afyayeuysel
pwisdgniunuineniinusdin  reasanla Inepsdinigyain
AaznIsuMsTRLINTinus awilofe
SH.NARYRY A5 ynyawysel vy W
LR ERTIGal Iwmsdesa@in el 7‘7/‘__—

5789539550 FULHILOD é\/

LR qasTaiund 5;%0/
3. 3qns qUNIAUANSA _:% g/gr{aymmm
' /

r
=

$u 7 fous Y fiwou 14 wgeSmeu 2548 a1 13.00 W, Huduly

3 = A 4
goufimey o FosmnanAudiitudefdng auzagmanigaamnsay




adioaneniinus weruadveawinnululssougamvnssudeoon
insesjsunnalnafinsUfiRouneldssunuins
AN 1SO 9001 1T 2000

Wnanm wefins duind

sHmlazin 45063810

U3qan INYIFNAATUMLNUTA

UM INYINTIRMIYATIMATIU

1. 2549

p1sedmunuinendivus  searmnans19130 ndyy Asrauysal

p1soRRIunANMTiwus s fiumans11sd as. mia Tnagsdiniymn

UNAAED

nsAnuirunAveamina iy Tssugammns sudsooninonfeviuuua vagis
sommlfiRnuniwldssuunSmagumn 150 9001 aiuil 2000 Hinguszasdiiefnyl
nvufvuimusavesrninamn Issnudeosninienjsduumnalugdumsiannssuuuas
Fumpumsiumelussdnis mmf'iy'aﬁﬁuﬂﬁﬂwﬁmm‘sﬁmmﬂszﬁm%’mwuazﬂmmw
yosulumomuesgndazyananiouen lasdwunnauafvesnguaistiamuiledy
Amame 919 SEAUMSTNYT D1gULAZI IR

4350 18ManssasandeyannminaueeTasnugaauns sudteening oay e

T i

g lnaildumssusosszuuuimagunn 1SO 9001 auual 2000 dmau 401 5w

o

]
[

A EE-L oo > c!yd ~ o 9 9 o o
inSoeief e lun1sTionseliie wuudeumuuasIndoyalaely ldsunsuduiogy
SPSS a0AN 1 luMsINAD Fovar Aundy LazANUTLAVULINTTIY LS NATDUTUNAZIY

' kY ad Ao o =
uRazve 1073 test uazIT HATERAIINUTUIIUMAAYT (One-way ANOVA) MsnAdey
auudgmlatmuaszauivddymeadanszau 0.05 uaz 0.01

mansAnEIWLI Hriafvesmingulssnudeeninioaysruvialng i lasy
¥
MIfUT0IsZVLLTINIANAM 1SO 9001 aTuT 2000 AwumsAaNIEUULRETUABUNS

o = o o T ° a
Hraneluerms Tastwundh 1) dwlsz@niawmsdinu 2) dumsmivayuen
wanthaunazdums 3) suanmuaden mslidmsawuezanuianudlalumaiau

o 3 o =] = o e a o Ao
woaminay  ogluszdududlonn ¥ 3 SuduwsnvesnNARfulnzuuUgITa
1 a o o & a 14 o ! o dy o iiui:
fudsg@niammsiiou fe rliidhwnelumsiauianudanumniy mlddueeu

Tumaiauiimsfvueoisdamuazihoromslfifuazasugu Hlddudmionsnii



AN TN 3 duduuspvsIanuAamuilinzuuugsgavesdiunismivayuain
es k] Y = P=l o el o oo =
Winihauezguiyns fe hildlimsdmuaulevonaziihmnogunimvosen i
fimsnszaeldgnusnuaiee yasgdumsvimsssnasevaguuazdany  hligusnis
] 3/ '
fimsnumiudsz@niamuazdsz@ninavesmsiinuinisesdnseduainave wld
r 14
witnan ldsumstneusufedmuinnuamsalumsdonmnniu - 3 Suduusnusandi
- 2 da s 1
Aamuifiasuuugegavasduamaninuandon  nstidmsmuazanuianudilaluns
mauveamineu fe hldwminaulinnudililnSessuugaunmaziasgunsiinuy
o = d? o Y e 9 23 4 =] o Y a o a w 4 o 9
#ewngsn dtiwmineuddadudunildlumsdiilffequamwludwdadus ild
1 1 . 14
wiinauianunlyluauisuAaveveysiutadwmusdug vl diunfunfves
wiinau lseudessnnisayaiuyuialuyi 1450msfusesszuuuTMIsHMAIM ISO 9001
afudl 2000 AumsRaunlsedninmuazgunveesiulumomvesgndaz  yaaa

] s ci L [l o - Qo =y o 1
nguon agcluﬁxmlmumumm%uﬂu *H3 3 'E]‘I.!ﬂ‘UlLﬁﬂﬁ!ﬂﬁﬂ’)'ll]ﬂﬂl,'l’?uﬁflﬂ$I.L°Lluq\‘1f!ﬂ ﬁ'ﬂ

3
oo oA ¥ ae A

o 5 o o Yo 9 o a s g o
WilRnmwnivesusinadu dldaududufivousulusananatediu wiliusEniing
Usulganszuumssdaosesariiouiioauasnnudenisvesgndi
HANMSNAADUAUNATIUNLTT  WUNIU T IUGAE NI SUAIDDMUATOI SN
vnaluill e 91g sAD MsAny 919w wazso Iddeouunnaiy Tvruafse
nsUfiRaunwlaTzuuusmsguan 1SO 9001 21VT 2000 MedumsNanIsIULeE
Ed
o o o ar )
Tunsunisiinunmeluesamsuaz nedumsiaUssanamuazquamyesaulu
9 c;'l. 1 ] [ gt r c;d ci 1 -V -7 =
awa1voIgnAasyananisueni luuand iy snduwinauilowhuandedulinund
1 o opa = ar 9 ar
apnsdiacumeldssvuusvisauain 150 9001 atull 2000 wiedwnsHeIL
Yszdniamuazquaimussniuluaioaivesgnd wazyananiguaniuana19iu

Taowiinamniiong 25-34 7 Hriruaauanmisfuwinauniion 35-44 1)

I1



Thesis Title Employee’ Attitude Toward Export Garment Manufacture (Large Size)

Under the 1SO 9001 : 2000 Standard

Student Miss. Siriphom Singlah

Student ID. 45063810

Degrec Master of Science

Programme Industrial Management

Year 2006

Thesis Advisor Assoc. Prof. Katanyu Hiransomboon

Thesis Co-Advisor Assoc. Prof. Dr. Manus Paithuncharoenlap

ABSTRACT

The objective of this study was to find out the attitude of the employee towards export
garment manufacturer (large size) under the ISO 9001: 2000 standard on two issues. The first
issue was involved to the internal development on the work process and the organization system.
The secondly was the employee’s attitude on the view of their customer and people outside about
their product’s efficiency and quality. Their attitudes were analyzed by classifying on the factors
which included sex, age, cducation, work period and remuncration.

The data was collected from 401 employees in export garment manufacture (large size)
under the ISO 9001 : 2000 standard. The data was analyzed by SPSS for windows program.
Statistical tools were composed of percentage, arithmetic mean, standard deviation and to test
hypothesis were t-test and one-way ANOVA. The hypothesizes were tested at 0.05 and 0.01 level
of significance.

The result of the study to the internal development on the work process and the
organization system from the ecmployee attitude towards export garment manufacture (large size)
under 1SO 9001 : 2000 standard was analyzed on; 1) Work efficiency 2) Work supporting from
the executives 3) Work environment, teamworking and acknowledge The outcoming attitude was
good. "Top three popularity for the survey on work efficiency was ; outstanding of work
objective, systematic and practical work processing, standard quality on products or services. Top
three popula-l:ity for the swrvey on work supporting from the executives was; clear policy to
establish, implement and maintain are deployed to all relevant work functions and levels,

consistency to review the efficientcy and effectiveness from the cxecutives, trainning attention for

11



the employee’s skill development. Top three popularity for the survey on work environment,
teamworking and acknowledge was; better knowledge and understanding on standard guality of
work system, build the employee’s royalty on product quality, understanding the own and other
responsibilities. Additionally, the outstanding of employee’s attitude on the view of therr
cusiomer and people outside about the product’s efficiency and quality was good. Top three
popularity for the survey was; better image of the company, more acceptable on the product
quality to thc global markel, continual improvement on the standard and quality of products to
enhance the customer’s satisfaction.

The difference scx, age, education, work period and remuneration of employees did not
cause any difference in attitude toward export garment manufacture (large size) under the ISO
9001 : 2000 standard, on the intcrnal development on the work process and the organization
system and on the view of their customer and people outside about their product’s cfficiency and
quality. However. the employee’s attitude was different on the view of their customer and people
outside about their product’s efficiency and quality on factor of age. The results were found that
employees who had age between 25-34 years had a different attitude from age between 35-44

years.
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