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ABSTRACT

The purposes of this research were to study (1) Level of knowledge and
attitude towards HACCP system in food industry. (2) Comparison the influence of
personal factors : sex , age , level of education , field of study , duration of work ,
position of work , salary and training on level of knowledge towards HACCP system.
(3) Comparison the influence of personal factors : sex , age , level of education , field
of study , duration of work , position of work , salary and training on level of attitude
towards HACCP system. (4) Relationship between level of knowledge and attitude
towards HACCP system. The sample includes 384 employees in food industry in
Bangkok and Its vicinities area that have the capital investment higher than 50 million
Baths or have more than 100 employees.The research instrument used for collecting
data was questionnaire. The data were analyzed by SPSS for Window program. The
Statistics used were frequency , percentage , arithmetric means , standard deviation
(S.D.) , t-test , One way Analysis of Variance (ANOVA) , Least-Significant Different
(LSD) for Post Hoc Comparisons and Pearson product moment correlation.
Hypothesizes were tested at 0.05 and 0.01 level of significance. The research results

were founded as follows:
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1. The level of knowledge towards HACCP system of employees in food
industry was at above average.

2. The level of attitude towards HACCP system of employee in food industry
was at good level.

3. The comparative result of level of knowledge towards HACCP system of
employees in food industry considering from the § personal factors was found that the
employees in different group or level of the following factors: duration of work and
position of work were not difference in their level of knowledge towards HACCP
system. Whereas the employees in the factor of sex , age , level of education , field of
study , salary and training were statistically significant difference in their level of
knowledge towards HACCP system with 0.01 or 0.05 significant level. The level of
knowledge towards HACCP system of woman is higher than man. The level of
knowledge towards HACCP system of employees who have age between 25 years old
and 35 years old is higher than employees who have age less than or equal 25 years
old. The level of knowledge towards HACCP system of employees who have higher
education is higher than employees who have lower education. The level of knowledge
towards HACCP system of employees who graduate science or technology field is
higher than other field of education. The level of knowledge towards HACCP system of
employees who have higher salary is higher than employees who have lower salary.
The level of knowledge towards HACCP system of employees who get training is
higher than employees who don’t get training.

4. The comparative result of level of attitude towards HACCP system of
employees in food industry considering from the 8 personal factors was found that the
employees in different group or level of the following factors: sex , age , level of
education , field of study and duration of work were not difference in their level of
attitude towards HACCP system. However, when considering in case of attitude
towards personality was found that employees with different salary have difference in

their level of attitude towards HACCP system. Whereas, the employees in the factor of
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position of work and training were statistically significant difference in their level of
attitude towards HACCP system with 0.01 or 0.05 significant level. The level of
attitude towards HACCP system of employees with training is higher than employees
without training.The level of attitude towards HACCP system of employees who
concern with production is higher than employees who come from other department.

5. The relationship between level of knowledge and attitude towards HACCP
system of employees in food industry in Bangkok and its vicinities area showed
statistically significant correlation in case of overall attitude. The relationship was in
the positive direction. But If we considered in individual aspect , we found that the
relation showed statistically correlation only organization attitude. The relationship

was in the positive direction.
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