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ABSTRACT

Title : The Study of Attitude of Commercial Bank Middle Executive
Management on Government Measurements in Non-performing
Loan Improving Method

Student : Miss Suphanee Manovachirasan

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Assistant Professor Apisit Kaewcha

The purpose of this paper is to study the details of government measurements
that enable to solve Non-Performing Loans (NPLs) and help make financial institution
system healthier. Also this paper is identified the opinions of the commercial bank
middle management executive on whether the government measurements have been
efficient. Group of this study or samples are middle executives bankers who were
selected randomly from both Bangkok and suburb representatives. The method used to
conduct this paper is questionnaire in number of 90. These questionnaire were sent to
these middle executives of 12 Thai commercial banks, excluding ailing Laem Thong
Bank, Bangkok Bank of commerce, First Bangkok City Bank and Radhanasin Bank.

The results were concluded as followings : Most of them disagreed to Bank of
Thailand’s measurements in terms of realized income and five different levels of bad-debt
classification because these measurement will increase the amount of Non-Performing
Loans (NPLs). However, middle executives looked favorable on compromise of debt
reservation with in 2000. The major of middle executives agreed with the approval of debt
restructuring condition and the new collateral appraisal method because of leading to
lower Non-Performing Loans (NPLs). A large number of middle executives agreed with
Bankruptcy Act that allows many lenders and creditors enable to submit their restructure
plans to government. More than half of them wish Thai government support and promote

the liberalization of financial market in accordance with the fifth Letter of Intent (LOI.)



because this can decrease the volume of Non-Performing Loans (NPLs). The relationship
among the measurements, the amount of Non-Performing Loans (NPLs) and the middle
executive officers’ opinion are straight line in that our sample, who agreed with these
measurements, see these measurements can keep the amount of Non-Performing Loans
(NPLs) constant and probably put Non-Performing Loans (NPLs) lowered. This study
shows that most bankers agreed with government measurements, leading to high
possibility of these measurements to be operated.

Recommendations as the following : Before launching the five levels of debt
classification, Bank of Thailand should concern many related factors carefully,
particularly in Thai economy factor. This debt classification should be also put in practice
when Thai economy already get back on the track rather than used in present time. In
addition, this debt classification should be also operated in priority basis (which is more
important, that should be used first) or used year by year in order to give financial
institutions sufficient rooms to readjust their performances to meet the tougher
government measurements. With respect to the approval of debt restructuring condition
and new collateral appraisal method, both Bank of Thailand and many commercial banks
should deliberately perform these two asks. Also bank customers have to show their
sincerity by giving accurate data to banks to minimize their damages that may happen.
The government measurements should give Financial Restructuring Advisory Committee
(FRAC) more power or responsibility to follow up the first and second steps of increased
capital plans and verify many financial institutions performance which are unwilling to
cooperate with government. With regard to Bankruptcy Law in line with IMF's agreement
this act must provide justice to both creditors and borrowers regardless of personal
connection. The issues that Thai government and IMF’s agree jointly are to open freely
financial market and more work permit for foreigners. These relaxation might hurt Thai
economy both in short-term and long-term run if government does not has any seious

policies to put foreign business transactions in control.
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A9 1 SasuaniuRuumsnRuanadAnyTl W.A.2537 - 2541 (1.0, - .2)

(Uagl : AU

sTUzean  ARARTanigv dewdawmediy  wndaweniu w8 100 )
2537 25.19 38.63 15.59 24.72
2538 24.96 39.46 17.48 26.75
2539 26.39 39.72 16.90 23.35
2540
A, 25.76 42.93 16.11 21.93
n.w. 25.98 42.30 165.56 21.16
ia. 25.99 41.91 15.36 21.24
184,81, 26.10 42.64 15.26 20.83
W.A. 26.92 4239 16.27 21.88
q.e. 25.83 42.48 14.99 22.64
n.A. 30.46 51.04 17.09 26.54
4.0 32.62 52.48 17.76 27.73
n.gl. 36.39 58.45 20.40 30.24
AL.A. 37.69 61.62 21.48 31.17
.8, 39.48 66.72 22.84 31.63
5.0, 45.49 76.79 25.65 35.12
2541
3.A. 54.02 88.64 29.83 41.89
n.w. 46.55 76.54 26.72 37.04
il.a. 4163 69.16 22.83 32.42
1.8l 39.73 66.59 21.96 30.18
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