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ABSTRACT

Title . Decision Making Factors on Saving with Commercial Banks :
A Case Study of Bangkok Area

Student : Miss Pornthip Yousathorn

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Thailand had an experience between the gaps of saving and investment. Fund
mobilizing was an important factor in developing Thai economy. The objective of this
research was to identify the factors affecting on the decision of commercial bank
customer in savings , including model and characteristic of saving. Data collection
was conducted through distribution of questionnaires to 300 commercial bank
customers, and then the collected data was analyzed by using the statistic method.

Research findings indicated that demographic factors, such as gender, age,
education, occupation and income level, do not have influence on the customers' saving
decision. Most of the samples chose to save their money with Krung Thai Bank due to
the Bank’s convenient locations. Moreover, the customers will save more if they have
more income. Most of the customers save their money for future use, emergency and
loss prevention purposes consecutively.

The research also revealed that the most significant factor contributed to the
customers’ decision to save with a certain bank was the bank’s service expedition. Other
important factors include location, stability, and service quality successively. The less
significant factors include recommendations from friends and family, and the bank’s staff
persuasion.

The reccommendation, the research implied that if commercial banks intend to
increase their deposit quantity, they would have to improve their work procedure and

service offerings. They would also have to increase their investment in staff training,



specifically in areas of customer service. This was due to the fact that the customers
would be mostly concerned with the bank’s service quality when choosing a bank for
their savings. However, the customers’ saving behavior was not based on the expected
return on savings, but on specific proportion of their income and their concern for the
future. Commercial banks would no longer be able to exercise pricing strategies in
competing with other banks to mobilize the funds from the customers. This is because
those strategies could translate into higher interest expenses to the banks, while their
interest income would be burdensome to earn. Consequently, the banks would have to
compete by focusing on expense reduction, deposit product differentiation with more

perceived value, and improving service quality to enhance customer’s satisfaction.
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2524 69,756 11,576 81,332 4,424 2,598 7,022 88,354
2525 80,899 13,707 94,606 5,023 3,637 8,660 103,266
2526 91,859 13,360 105,219 (3,188) 2,526 (622)- 104,557
2527 94,126 16,826 110,952 10,834 6,345 17,179 128,131
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2529 89,896 14,502 104,398 (3,090) 14,381 11,291 115,689
2530 99,383 18881 115714 4,767 15,043 19,810 135,524
2531 117,233 28514 145747 29,258 18,749 48,007 -+ 193,754
2532 160,031 41,480 201,511 85,201 25,972 111,173 312,684
2533 181,757 60,759 242516 114,955 34,889 149,844 392,360
2534 219,837 94,395 314,232 227,144 46,368 273,513 587,740
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2537 263,449 202,839 466,288 323,757 56,914 380,671 846,959
2538 315,693 227,179 542,872 278,148 66,931 445,079 987,951
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