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ABSTRACT

Title : The Civil Service System Competency and Enhancement Evaluation in
The Department of Industrial Works

Student : Miss Nopanong Kwanyuen

Level of Study : Master Degree

Major : Business Administration

Advisor : Assoc. Prof., Dr. Sinee Sankrusme

With Increasing international trade competition, because of changes in the world
economies, significant impact on Thailand has occurred. Export investment have been
confronted in the world market competition by economic barriers. Our Department of
Industrial Works (DIW) is the department which support private sectors to complete in the
world market effectively. Civil Service System Competency and Enhancement are
established to improve DIW competency for supporting domestic industrial business to
compete in the world market effectively. The objectives of this research are to study the
impact on the staff of the DIW after the undertaking of civil service system competency
enhancement the impact on the performance, and the relationship among age,
classification,, and working experience, with the opinion on the impact of civil service
system competency enhancement are also considered. The sample sizes are the
inspection engineers and scientists, level 3 - 8, in Inspection and Control Bureau 1 - 4,
Toxic Control Bureau, and Industrial Environmental Technology Bureau, totalling persons
151 persons. The research methodology used a Purposive Sampling Technique. The
collection of data has been analyzed under a similar statistic method, e.g. percentage,
average, and the F-test. The findings represent the sample size's opinions on the civil
service system competency and enhancement, showing the increases in the career
advancement, satisfaction, and morale in the working conditions. The majority of
opinions make the working process fast or and the sample sizes are under different age

and working experience, which shows the impact on civil service system competency



and enhancement. They have the same significant statistics at 0.01, except the sample
size that has different position level shows insignificantly statistic.

The recommendations from this research are as follows : there should be public
relations published about civil service system competency and enhancement in overall
organizations. It is necessary to prepare staff and training about performance,
knowledge and skill, and appropriate performance in the new practices and new

organizations.
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