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Nwaan AngiEnsaniimdnIsunngunngn adansluiieusuunn 1Eun Destination

Spa, Hotel and Resort Spa, Day Spa uay Medical Spa
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2.2.3.4 dszianusnisuan
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1. mMe
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B ARULAZIUAN LIW NNTRIABIINNLERTTR NNTRIRARIAT NITUIA Manual Ly mphatic
b

Drainage BiIN

2. Hydrotheraphy
m&"ﬂﬂ'én‘tumma‘éﬂammamufuaﬂ"‘mﬂmmwﬁqwqmﬂmmﬂ' waanALlana
(Asklepios) fegluBnntimiaiaasaadniuinfne-len oitindaiilerlenidse

1 v a v o - : (=11 o { o o’
sannelunisnsviuliinszuatafinmyudewdau Wunisduindaunasaansbaulyes

semeitetasliiineaaasvenduiile Tsdndeunane Bnviaingudaiinasianis

%

-

inlianlaasuuazana nistamileannusnanie aitnniinaneds anfidu nsan

o o '
1

unfnenisa (Douching ) Tagnisaasinlddigausnemaasirante Tuselaadlunng

0

a

b7 = o k73 v 1 e |
nezunsinadewrandan Mldndsiiiaauaate usnnilan 5anTIRITENER
9o w  al W i al W o ¢ P
a0 %01R0 lnuFangnRU TN 5 WIRLAIRNNAENLEY 30 F1IR
3. Body Treatment
NNSNIANNAZRNART N7 M taTuaNURY NNsdARa (Exfoliation) Naswania (Body

o

Mark) nnewueq ( Body Wrap)

=l o =l

4. Facial Treatment @“’mumwanq 914

B AqsUFLanInRa (Toning)

B ansdaniin siannsaanuiin (Scrub or Exfoliating)
B Ansuaaniin (Massage)

T agnanuiin (Mask)

" nnstingaRa (Moisturizing)
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................ N

9PN (Food & Beverage)

A rilw“iiﬁ\'imﬂﬁﬂl,t,azﬁ@uﬁﬂ@d (Maintenance & Engineering)

N

EeILTMTUAZNTARTA (Front desk &sale)
' o o ' 9 % [ 5 e
ENe&NUN9N18141IN (Front office) UsznauAag 2 LHLNLENATNIENTAIR

o

WHUNARUEL (Reception department) winfisannaiien n1sansiieain wazinluuan N

v s 1 o’ ; 7 U o 1 v o v 74 [.%3 J"

qudndin miﬂmummmﬂﬂmmmm daldineinnulszan drefeusudssnaufaeviinfissil
=]
ae

- udireatiaain (Reservation) wihimuidaudiesdn ethlugadaununsiie uag

o %4 o 1 @ -l‘ 2 o’ o & © =] i Qe — . .
ATIANDINAAIINUY BITBHHINN aptiunnmnzilieutiseiming Check list requirement ABILLAN

b

a8

PUAN NINRARALINTNANIATA IUN9999509NN WNansumelfiefesedu enes sedl

- 9uFausU (Reception) #inh anudeuiasinuasfafeseuony

o

- uaugunngy (Bell boy) winfuinduniszeewanidngfiesinuazituanaudiassin

- nufuinsdndiualdswdld (Telephone, mail, telex) wihfiRamainsdniuaziangns

[AANHNE

uArFnEnuaTiuanuazninguing Auaz 1 aen wazdlanfenduiiannfuaesiy 2 aan

WRUNLIUE (Account Department) #inNaAN '1ﬁrmmm‘umﬁmﬂmuummiﬁqLL'm 1#uwn
o ‘J} “—a ] = % V L) -
N3aREaMUMINEUIeIFAINEIuaIMIT  FAAUNIENY  uIddaAnisrandnIn g
AruANa NIl mMedngAussnulfiRnudwdufiaslssauiunidnang - nisasuay
daluansinen  nsdneAtussdfiRusnliufiaslszauiumiaeauedelndda  ieilariy
A i o
NTHANATA UTTNAUAIBITIEINUAIR
- 9usityd (Control) uﬁﬂﬁmmus"m"l,éma"mm'qﬂﬁ’wum AVRANITIRINUNINY
- 9uda (Bill) ﬁu’mmm‘qumﬂ‘ﬂmmu Nl Arrival Wa Department /9ien

o 0 |

seazdgaraanifinlédmindedeusuuaydaiadiy Visitor Ledger Samunafaiuiineanis

IHanngausinshulassmenaufiazanin@tuivisemememusni Beumfeuiuldtugou

L4

(]
s

- 91UNM9RU (Cashiern) wihfisausandwionuageslasenisfiuainuan dauiEnnsau
S1ENFUANNNTDATIAAAUNTW LA

o o o oo 4 ¥ e :
- 9744AT8 (Purchase) #i1NAATEAINT IATEIAN TnYisgLinsnlfeTaening
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o i \ i a; g o (-1 1 < o L - -
- 9719480 (Store) URINNLTNTI LU LINABIRIY AD qaaqﬂnsm LASATNITLATDIAN

- 98 Lﬂu'qﬂﬂﬁ‘m

TP T T

Bhe1iSmW1s (Executive department) #afiNaeiunITAILIANLAZITUNY
flnesing

1
o s
amn1ena bl (General Manager) 40

eEEE

m”%ﬁm'\umaﬂmwﬁqnﬁmﬁﬂ

- fjAAnstineyAna (Personal Manager) ##171s9Us9s s dRT2aNENNUIanNA 919UHY
AAsAY AALIANANUATaRANTS AadanuarfuaTasniinauludasuauee lalimanziuAAsesTn

Anwunaninacuiueg adamnig saulufsniseusuminen Wislaanagiumsnisnd

~ a

L LUASAAT BN LITEa eI WIAnaTw

_Eh)
3

g
aan1gEeene (Planning & sale manager) PENFARALAZINELTNTHRINNALAAA

.22‘?

AgUan

SANNsHuENINsUALIFIRsAL (Food & beverage) AILANAANITLTNIIAIUNITLING

.e'EE'

- - 1 yl o d’l or
'ﬂqﬂ']ﬁ'kﬂ?@\‘i F’]N ﬂ’]ﬁ'LWd?Eill‘lJﬁ‘ﬂ'ﬁ‘LLﬁEﬂ'J"lNW%‘@N"II@G‘]J?H’]‘J‘ lu’ﬂquﬁ?quLLNHT‘II’]"IT'W@]’H'E]LL@E’?WTI']?

WNeanunsinttyduazpaununsiviasesinlsusunnadauazanssludununsineg

glheiaitinyg (Housekeeping Department)

m'iﬁ'ﬁmmlmmﬁﬁ‘?r'nm;-\qq;lgé‘ﬂ@q Feiv%aetiEnodasnnuian wariisiooleansy mxma
l

ATUILAINNATAD n'l,uwmm ?mlﬂmﬂmm waniidinannn wansaniily

- huAFszantinu
- wHungauLazaan idilseau
s o/ AJ o 9
- wnunfiuarsanineaiufin
- WRwnLEY
de [ J
-WHundmi?A (Laundry) Wi Te T afuLazATeLLLTIa WY TIuTadefinaauanT
Faanasldidiin uardndadefnlusiiasin
UHUNAUATNIEIAINAZENA (Lip keep) wiknMFnmANATEIn AnNUEeLSeeIR9LENn

weiaiimailuinsinig
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o . i . v el o 9 9 3 o W ar
-LHUNAAA9Y (Gardening) niAiguainesiulii aun sansisnisdn ldiszavlulasenis

[ C =
HNBRIMITUATIATRIAN
v =l o o 9/ 1 Y o [ = v 2 s
WHUNPRIBINTT UNETNINTABA A HE 9T Fausuwasiuculnad dauiimine
dsnaiiiuggue

L9 s =l o k4 [ 2 N 4 o = o
LLAHUNWRIATI Niﬂ'mu’lﬂ?QLﬂuﬂuﬂ"JUQNLLﬂ$f§’~‘m’1?Lﬂtl"m‘].l‘ﬂu@LLﬂ%@']u%u‘]lﬂ\ﬂﬂ’m’Ya‘

v

Usznaumn

- Wapiszanuuun THun Asa%a1 AT LrwNTwNiTs
- wilnenwaFs Wud wilneutlgeanns wistnanms §eauiasninginal
P‘

ngy

reinanatiaussdaniigs

Il
9 =l

- 91Ut i (Electric) winfauantednwlniuaznnsdes

- utelil (Carpenter) nilnfidanuanginsaliaviAsasisausialy
- ULNFAENHATTIN (Swimming) WINNAWATIHIANAZANARALIZLILNNG
WU UTBINAIBITLATIAN

duULAzAILUMLsLAaINg lilaganng

=}

Tuntsdszanninisannufiasniges “@ﬂmuwunnmmawmm‘mmu 'H’]'%Nﬂ’]?ﬁﬂﬂ’niu

4

-

AU A RS N TR A NN EN wasuleL VTR

s

$UNT AONRNTSLTENANNT
o o ' ; o @ v a - ]
AuruninLlaazduallusiesiinngdssunaannnsaidne welsznauliingu winanuluy

1 1 o o % o ol J}
wsinzaau neldsmsnnaspuaindayanisdisaalsansy Aall

Department Employees per 100 room (a)

Front desk , Lobby 8.3
Housekeeping 1.3
Food and Beverage 29.6
Telephone , minor operations 4.1
Administration — general 6.3
Marketing — sales 2.8
Property-cperations 2

Other 3.6




NOTE : (a) Typical of good grade city center hotels in Europe, Increased by 50% to
100% in developing countries

SOURCE : Based on Worldwide Hotel Industry 1993, Horwath International

°71Im Table9.2 P.276 Hotel&Resorts planning. Design and Refurbishment

4
ANTNUAAIANUIUEAIIYARINT st nuauypanslulaseniaiiusail

Department Employees per 100 room (a) | Baan Ao leuk diving&resort
Front desk , Lobby 0.083 cWrec
Housekeeping 0.113 5.085
food and Baverage 0.296 13.32
Telephone,minor operations 0.041 1.845
Administration - general 0.063 2.835
Marketing - sales 0.028 1.26
Property operations 0.03 1.35
Other 0.036 1.62
Total 35.05 1478 35 A

= = s -il =
winfisrsannsdnmdauninauiuiasinlussdurasisusuiininauiudnadau

[
Tanelafin s nuged

Typical Ratios (a) Staff Per Room (b)
Luxury Resort Hotels 1.4:1
High Grade Convention Hotels 0.9:1
High Grade City Centre Hotels BT
Mid Grade Resort Hotels 0.6:1
Minimum Service Hotels and Motels 0.5:1 TO 0.10:1
Apartment, Condominiums Depending On Services 0.10:1 TO 0.05:1

Note (a) based on Europe, N.American

(b) Equipment full time employee p.276

ANTILERIEAFuMmIn NuAeawNte N Inglalwnnzsn

TAgINg FIUIUNRIND WHNIY WUNIIU : RRINN




wiaafigutanzla 15 7 0.4:1
Aunlanzla 15 5 0.3:1
Hiaamniiizaain 19 10 0.52: 1
WNSEAETYA a5 5 0.88:1
19EEAa T 45 35 0.7 : 1
110 72 0.62: 1
sufunngesiasanisisifesin 54 #BINN
NRUYARINT 54x 0.9 48 AY

luns@neninsag$rani29pLLiana 91 M snAivulnsInig adensdidnsn

“x s J
LLGEIUH']?U?“’]N’]H A4918
T Ty T Ty i v
O7ANENWEINTTIVELLAR NITHLNEMTINIA L14194N rlfﬂ’i\‘}";
1A59n13 LOUGE PLAM BEACH RESORT
CHUMPHON CABANA RESORT & DIVING CENTER

2.1.5 a4AlsEnauAadlsIusy

. HOTEL ENTRANCE

PUBLIC ARCA

—_

N

2.1 LOBBY
2.2 FOOD AND BEVERAGE SHOP
3. ADMINSTRATION
4. FOOD PREPARATION
5. GENERAL SERVICE AREA
5.1 RECEIVING AND STORAG
5.2 AMPLOYEE AREA

5.3 LAUNDRY AND HOUSEDEEPIN

N

5.4 ENGINEERING
5.5 MECHANICAL AREA
6. GUEST ROOM SPACE

7. PARKING AREA

1.Hotel Entrance
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¥ =] a 121 ﬂi v Y H v < < 1 173 1 173 I
NIATUB ﬁ‘ﬂﬂ’a‘W‘izLﬂu"j ﬂLLi‘ﬂWLL‘IIﬂB;{N’Il‘DH?ﬂ’]E‘ ANLLAUNTRLTIUN DN F2 1L DN TR 989U

R Y LT IV WY LI I PRITE Y L AR U0

- 5 [ v o 2 LR 73N =l o A & HYor
1.1 Main Entrance Li_lumaw'm@ﬂmmgmwusmsmsuaﬂﬁmmﬂumume bbB
< A o o ppen v £ o Y e .
HAAABNANNTETDLDEY mummﬁ‘mmﬁmmmmnmmm'am‘mLm:MN’Lﬂmum@um Reception
173 o o & d‘ s dv J k73 -] o o 5 9;4:1 Qr &
‘lmm::mnmusummmﬂnsmuwm'amuumﬁmmcyms@m Baggage Reception I'Jﬂi‘sz?N

nuiaLEN s unssinlihan SuFunteanainunzas 1:10 wiga 1:20

[~1 o [ A ] s
1.2 Secondary Entrance or sub Entrance lunadindniuymnanieuanitlallsidinfn

¥
Toausn weidinunlidnslulsausn iy dsnFudseniuenms gingunsnian Ansiesu

2. Public Area

s ] A | o
21 Lobby (ossausy) usswdegfndumadnlsusulfiilugudnanszesannns
| o 1] ] “ ] - J
mma‘mﬁﬂwﬁmumumﬂ 2% Lobby Lounge Coffee Shop ﬁ‘ﬂmum‘mi‘@m TUIAURY

& [ J‘ {
Lobby Auagiiuauintadzaaiv iiah

Main Lobby 0.8-1.0 A7.4./%89%N

Combined Lobby/Luggage area 0.9-1.2 A9.4./A89NN

Tugaura Lobby Indiuununsiausy Front Office fdaw Bell Boy ﬁwﬁﬂﬁmmmﬁﬂfaﬁumwu
funnsliitunanfiunin saumbsiivanisindwinuieusy sauilazinse Baggage Storage
0.02-0.05 m.41.Aiaarin e augunisudn iyl lunsaifiuanan ludn sy Baggage Tour Aags
duntszunadauld lithidnfiesin and Qﬁﬂ?ﬂﬁﬂﬁpﬂ uananfdes insdnianansas Tnsdindt

neludnsuRssawannne ludiaswn dHesintEn1sauiuwan

- @unesuinng
= o d . 1Y oA o W @ ¥ oa
LATENFUNGUTN (Sanitary) | WWAID19DY | AIUTUHTNE FUTUHWS
Tndau (water closet) 1% :100 AU 19 : 500 A%
- .,
Totlaa19e (urinal) 19:25AU8
819819141 (lavatory) 19 100 A3
-
2% 25-35 AU
37 :36-65 AU
-
49 :56-100 AU
5% : 4NN 100 AW




a’ & v 4 @ as
BUTANUVTWBIUTITINLAUVIIIATYRT

g Aufimsnauns
Indau (water closet) 3.0
Totlaanaz (urinal) 1.3
8198199341 (lavatory) 1.5
tindadia (Napkin) 1.1

2.2 Food and Beverage Space
1 a aﬂl Aﬂl 1 9 o’ 9 LR 1] Ll o = o J’
AQULTNITDINNTATDIANLNRINLITNIND AABAAUL N LT LATINITIALAALITNITAIY

=i i = ; -ﬁ’ i : i =i = ‘:“ i
- Restaurant LIUAIULITNITAINITNG 3 UD LLﬂuﬂ'ﬂ‘ﬂQLﬁm WALTNITANLEA 10.00-22.00 U.

2
ar '

asAagtBandifioirmias e uuazaeiofinsnialvgifendiuaraanlunisaugiaims aas
aanuuu WazaanAanisaugsamsuaznidinnazaon aaudndnaniunvinldidnisiiasainnslal

NoaUAUNINUA TUIATBINAIBNNITAMIY 20-40% TBIRTUIRLINTNNLANERAIN A

Jl. & ¥ dd o Fa
0.6 NLY/1 fiaanwn TneNu 1.1 M5.3./1 Ml Aasiumatlu
o 1 4 o
0.6x54=32 N1 W 1,1%54=59.4 M5.4.
AUFULaN 6 ARy Anihbasay 35.4
o [ o a &) v o % n!-" arv Y
AUFULIN 2 au, 4 AW IRYAMTILIREAY 34.9,26.3 ATNAIAL NILBMINTRERN

Whelipnudnenignsfunisasinyasieg
- Cocktail Lounge (fludanutisnisdunuiniednliiaginddau Lobby unnamnuss uay

t ¥ l 1
ussennAdsauiul ineuas@eanasu  Tuuneeiwanansnsadussasinaiil@nauniznigdin

-il n‘/ ¥ ar RIJ‘ AJ -il .l¢ o nl: - |
0.8 NUY/UBINN AU 0.455 B19.3./M149 ANUUAALLI
A o < o
0.8X54=43 N WLN 0.455x43=19.65 MT. 4.

Sy T
- Women's Toilet And Men's Toilet 1umumzﬁ‘qmﬁmﬁﬂ Main Dining room wav Coffee

3 " ar -1 e Q a ° &
shop Geazld Toilet ineaiutiieafivginsniinannuaraialneAnainanuaiufing

ar (g

ANTIILARIININTRg A ne s R ENN e 1E lusa Food & Beverage

dﬂuqutﬁ’lgﬂ%ﬂ’l? 'si’ﬁmm;ﬂ
10-24 2
25-49 3
50-74 4
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1 -

#9371 100 ARSTIIN 1 T/ 30 Tl
k3
waeLue 1 gadianinang Ussnaudion 1 Tndan 1 dn9dneniin 1 lodaanay

& ﬂv = 4 i 4 k74
Waaunucle Usznavudon 1 Tndon 1 a1ednandin

3. Administration Department (&

3.1 Front Desk And Front Office
3.2 Account Department
3.3 Executive Office

3.4 Sale and Catering

& . = i ==1 P o -5 | o - |

3.1 Front Desk and Front Office 'muﬁ’mLﬂuquﬂnmqmmquﬂunwnﬁum’m A4

| -, vaiy - ] -, 174 ! J’. o I al
Iﬂﬁ\‘lﬂ’]ﬁ‘hﬂu’iﬂﬂLLEIﬂ"i’]ﬂQ'ﬂ[ﬂ’ﬂ\‘m"iﬁ'ﬁlﬂﬁl'ﬂ@ﬁ‘ﬂ‘ﬁlut‘i\iLL?&!@%E]@GNW@QH%H@%LL@ZENLﬂuﬂ‘l‘l&‘ﬂﬂQUQN

s v %4 - o JJ
nsidineanIadenmALel Usenaunae NAanssumAdl

- dowdieuiu uwaramudeuuan (Guest Reception)
- douluswdlduasiiungua (Mail and Keys)

- @iy (Cashier)

- @IUN1981999%89NN (Arrange Reservation)

- douuanuAsuEunm (Money Exchange)

- @vulnsAnyi (Telephone Operator, Sound and Massage Relays)

dqusansuuazametdeuuan (Guest Reception)

¢

o

wihd Fenfuuanuanilufiae

lagauninaefiun EiEnnslulasinisansag oo le
U

Ll

3]
5

A.

ne weunulevarlndunundnsasiasinuazurunns@y  Wagzaanlunissuiunmg  dou
Tsealduanfiunguatios (Mail and Keys)

vuflmanunnlwwaawmn susnnanfiuanaanliluaniasinig uavaesuuileanndusnly
nsdinilamnuneniteriuiinnaenaulissdldiaaniiunin wunmummﬂ@wnwwrml,nunrytmm.,
aavunaaziiutesuasiinunamaniuiuenaniiduinniifilsymdunusiarnauadnanuuan

PUAN FauTd aLuLIIN

AT usnIgIuLsTnaukargUnenisina Tudau Front Desk

Equipment Function
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WAFUAAINIFABIHAINNLNALEAIINNIR LA

Room Race o .
Aevirananaasls

uivdauantsydntinsnnudidusnusliiate
Information Rack .
Auly Reservation slips

naasld Code Avasfinsianismsaaidndn

Haananeiatlnugnangudn

& '
PLATHAAIIINENINNINIATINATENA

Room Status Panel

gaqldannang e uazdneans uaeldla
Mail & Keys i . o
naysatiiawandntivanlddreuen

1 o J 1 AII o v
ﬂﬂmmwmmﬂﬂqmmmwnmmthnlq
Key Depository - g A
Imeidl Lock e loialue

Filling Cabinet \ufdviulawuunaiusiigg

daslaanals  wuzinlsawsy  viseanun

Brochure Rack D ood e Ewe. 4 i
vaufiaadnnsidaunaanuiieon

Aﬂ‘" i - 3 o - o '
\Wau3iane Front Desk Office 0.093 M9.1./%89%WN 1RIAA7N8122829 Counter AARITE

M191UAaAIANNLIENT Counter Front Desk (Typical front desk provisions)

Desk Length (a) Area (c)
Recoms Stations (b)
(m) (ft) (m) (ft)
50 3 10 1-2 (d) 9.3 100
100 4.5 15 23 14.0 150
200 7.5 25 34 23.2 250
400 10.5 35 4-5 32.5 350

Note (a) Including concierge-information section. In larger hotels this may be separate desk
(b) For registration and cashier services. The central striation are made adaptable to
serve both function as required
(c) Area of desk, work space and back fittings (excluding guests areas)
(d) Multipurpose use-including telephone exchange.

i : Fred Lawson, (1995) Hotels and Resorts: Planning, Design and Refurbishment. P.207
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3.2 Front Office

Area/Room

Offices Location

Front Office 0.65 mxm

Reception area

Adjacent to front desk

o o 4 = . ;
JUUNUNAQ Front office | Front office manager

29.25 mg. 4,

Secretaries : reception, mail

Credit manager

Court room

Cashier

Safe deposit area

Telephone operator

Computer room

Fire Control room

Preferably associated with

front desk services

Controller

Payroll manager

Accountancy werkroom

secretaries

‘ﬁm:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment, P.209

=2igt

Front desk services

Back services

Fire control room
Meters and records

Controller

Accountant, cashier
, cashie!

Safe deposit and vault

Telephone operator

Mail, keys massages

Paging and communication

Front office manager




Computer operations

Reservation office

Registration Mail sorting, copying

Stationary store, records

Information Typing and clerical office

Reception

=
yu1:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.207

3.3 Executive Office

Area/room Office Location
Executives offices Reception area
0.25 mxm ﬁﬁifuﬁruﬁl General manager accessible to front offices
executive 11.25 but may be sited on

different fioor

Food and beverage manager

d7:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.209

3.4 Sale and Catering

Area/room Office Location

Sales and catering | Reception area, secretaries

Sales office

Sales and marketing manager | Preferably accessible to the

Manager banguet-conference area

Interview-meeting rooms

fi3:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.209

ihugauineuresdhene desaduiug dheluwnn uavanuaanyniesine
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- fiesdsygu (Conference Room) Liwudieadniuidiniintsnnsduganazaniznssunisissusy

4 ] 8 <l k24 J’ ﬂ‘l 2
ﬁqLLﬂuﬂLﬁl’lﬁ?zﬁ'Nlﬁ‘ﬂmﬁﬁ"ﬂQ’lQLLN‘I«N’]‘H ‘iﬂ:ﬂ‘l.l’?ﬂ‘llu’]ﬂ‘ﬂ’ﬂﬁﬂﬂ"m'ﬂ 20 AL HuN ldaae 2.5 As.u.

4. Food Preparation

] 1 - J 1 1 :
#1U1INN7193989% Restaurant Way Coffee shop 13N19AIMNTUALIATAIAL WALANTLAWD

nelulasanng Usenaumas
4.1 Main Kitchen
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- dawshamuaznasisen (Vegetable Preparation)  Amily 7% 189iunag

: i » o o o
- @9ua MswLEu (Cool Foods) Anuili 10% 89 uiAgy
4.1.2 49U1§927M19 (Cooking Area)
wisenilpsenmstifdaeiiugnile (Commt) lunssiis f1esiner utinilu 3 avude
o U " = C% dl [~1 % rq; v
- A3 Hot Kitchen Aaunundn e i au luamnsieu gunsainld
Usenauanng i leuia ey wnguenmsiifseu a1edneile frannsue
wanega lHvaeennig giiugilnsalgania
- afufiu Cold Kitchen Ag ununa s lannufiudssunnadhn Hor-Dis
OEUVRE Sauce i{luanmsiisiasidranuifuagiane anduseslddnuazns
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Nunldaan 12% 1a9nunnia
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- Refrigerated food storage

- Frozen food storage

- Beverage storage

- Refrigerated beverage storage

- Nonfood storage (Purer saver)

4.1.4 Food Controller Office

WWuduninunsaiaaInnsaanann Storage

4 1.5 Washing area
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- YuiinaRan
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- wihnwianuavaiaa
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. , & F
@1 Washing area 1%1ia% 10% 183 uiaf

4.1.6 Dispenser Bay
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15%

5%
15%
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4.1.7 Chef Office
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anusndnagludaulngdounilirasiasafizauanstanin (lulssusulugjdnuanasn
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sinenan) 9unsadnldivin Bakery Useneudaaiasasaudifiuauns iAsasuniAsashla iAsaenas

Wernaun granend uaviiaadu dmiuivamedigagy

5. neral

5.1

5.3 Laundry and House dipping
5.4 Engineering and maintenance work shop

5.5 Mechanical area

Receiving and Storage

5.1.1 \Wumadnfinumdssadiasenis masiqades iveazasnlunisasuguutiadiy 2
@91

@ ot o 2 kA J) -l or [ 2 ud
nadniines wilnsuynanazfiaudieenniell laafignuinenisitlugatuns e
[y o o o 9 P :
Tasiununaniaan winsuynausantinsinaidin-aaniiises Time Keeper

3 o =l R T A I 5 y o o
nadindsras InnslassnisdngalaeNundauiiinisasuanmadtaanidunisdnte
219 21119 gunend

-J - v [~ dl 1 [} 4 ]
5.1.2 N2aATn@uA" (Truck store) iiluNaansadarasaunlug 4-6 48 iTWsOIwW
4 A o 8 Y o o o o o
2199 LATRIAN sUMAEY Muualiiliaanliniiay 1-2 AW e 50 Re.uL/AY
5.1.3 T1UFUR9994 (Loading Platform) iluiiiaauane@erasasannsn taawdluanw
89 0.90-1.20 4. tHaazmantunisautineasfinsfiafiu Receiving area 16 lneimsatay
G - 5 v o’ al
nsasaaidndsrasdneanifazaan Wufl 20.0-30.0 A5,
5.1.4 15190451904 (Receiving Area) wrunfudwAiluiBonmindsasiesanis
< 1 ! I - o ¥ ] = J”
neaaidanevazildaununsineg psindugudiresuasniadreantasdautisnis e
] o o O’: - b ‘J} i

%1 0.148 B934 /Haein AniuAafluNud 0.148x54=8 As.4.

2

-1 9 o a Ay 9 it =
5.1.5 WHuNNULey azfasdiuaninnfuiasanind liung 1nun 0.069 ng.u./

al
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- dauuenadnTey (Garbage sorting area)

- dourazudiey (Refrigerated storage)
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- d@vfiuvesuits (Trash storage)
- @auAueailan (Empty bottle storage)
L 4 , . do (A o L
5.1.6 WNWNA3T (Purchasing Department) Wuuaufiviniifineatunnsdigeseadn

‘J)W 1 el
TA39N79 LURNHAR TREULETIS

5.1.7 General Storage anmﬂﬁﬁ‘zmmﬂﬁ‘mﬂ”hmmﬂ Build storage) Aq9ag] L na

k73
1i3904M9935L1IIUIA 0.2-0.4 MF.3.12IAN

5.1.8 Ground Equipment Storage ALgLnsndau1amnge]

5.2 Employee Area

[~ ] - v 4 o i o = ] v i o - :”
\HudamizniaiiihiuazninenuluGessdasnisiaglisnnduiifsrduiiunsdugs

gaalsausuiiugnn Ae
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2.1 #9U1AAA (Personal) utiailugausineg aa

o o
it

o o o k24 J
ki

URILANLAZITALIAN (Contro! and Time Keeper) AAgaNLILNUNAZIRA8L Nuiin
AIagaULARATIENEENLAZATIARELIIRTIITUNITNY

#ANINEINTS (Security) ATIAaaLUAEINHIANNUARANY

Personal Department §annnstleyang

Personal Manager gaanistineypna

a o
s

J 3 A o o ] 9
LLmuﬂuﬁuﬁfmmuqumsmqqwmwunmuwnmummtﬁqLL?:J Taefii i Nszavge

16un &4 msﬂ@ﬂmmmammawﬁmu adann1TuATAANITAULTTIRNININY ATAR7
- Interview tlugaunsagauizasuninainuduansaininaudalu
- Training awitnasuminauilungueas-
- File Storage \flugiufitianaissedaningusing 1agauyaaa
5.2.2 #AUUTNITNUNIU (Employee Facilities) Usznaudae
- Employee’s Locker and Toilets 1191487 LA UA N BTSN
ﬂa‘xn@uﬁeﬁﬁLﬁu‘nfaa°ﬁ~ win-dan Tnedmueniflugauana v
Typical areas per employee per guest room
WCs and washing room 0.4 0.6
Locker and changing room 0.6 0.6

Note: (a) Based on 100-200 room hotel of good grade



(b) Ratio of space for male : female facilities depend on local patter of employment
Normally 1:1

(c) Includes changing cubicles and shower
o/ :’J - (-1

&
ANUAALLWNUN 0.6X54=32.4 AF.4.

- Cafeteria WIR82UTULTENIBRINITUASWNHDY 9UNAIDINITTBILET MBI AR 1TIIEY

D)

ARRIN
Typical areas per employee per guest room
Staff feeding 0.9 0.2

Note (a) with compact seating plan
(b) aliowing for staggered use 20% at one time

14
Vﬂ/.

= b dl" nll .
NWWARLLIWNWY 0.2x54—10.8 FAT.4H.

5.3 Laundry & Housekeeping

(=1 1 % a 97 J’ ] s 9 y - 9 P X H 9
5.3.1 Laundry Wiugqudniza neludiesiiaslissesdndin iasasdinfin (kxtractors) N3afin
(Ironer) Tremble Dries
= J’ :al' v 2 o =l 3 R J
Hillanlianelsvunn 0.65-0.79/Han NdunauLfLiRmaw

1. fngnusnaingausine] 1eelsusy

2. Apuendn uAsaIvaNg

. o k74 dll o -ﬂ‘ - £ 74

3. WwduATas WAseslinuis
d

4. \A7eIn

5. U999 sanaun 4

TunsliEnnsTasanisgunsofnmaanay lunisiasadudniunisdnsaannianaus s

" 9 -3 [ . | o a la o J’ -
5.3.2 Linen Room fiaifiufinsesiflugaumiiutingnaiiaiildnielulsas ieildass
-2 of 3 J’ i v 1 J o (-7 1 o
0.4/1 #RINN AGIUNURTE 0.4x54=21.6 wsiiilasantingmiuldlu guest room azutisinl18lu

; y o o o & ayd o 4 4 4
QAm service ARWAKTNANLIUAIUY qalﬁ“ﬂu“ﬂlﬂﬂ@‘ﬂﬂﬁﬁuﬁ AR 9 MT.U.

-3

finVirlozdndts iu finy e
a o . .

\ATBILLILNINIIU Uniform issue

‘ﬂl < <

Mufusaidu

gouiinanainnaiin

o & D

daudanuaninfdnga AdragindfiasdnzalaziiuniuTaLiiing

[e)]

1 [~ 1 a 0" < % v ]
afunugLnaiussinevisarsdnwenszlny Linen Room #i4°)
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5.3.3 Housekeeping office iiluaaunineutasuaunustinulsenaufiog daunineiuias
wsifirunazdan psagduiusiusauau lazianazuaun Lost and Found W#ufl 0.33-0.46/room
furupmiflufui 0.33x54=17.82
- Lost and Found ifluuruniiguaiiamindauiiuanislivitegamealaanne 1
N19ALIANTBILNTNY
5.4 Engineering & Maintenance work shop

1] 1 - - o 1| 1 1 ! o ) :; JJ
Tudaudrdaanssulunstimsaulasinisdnliiidhadnsgualasinisludounaniiuian

= ' o A 05; =
aunsoAnsesse WfUsznaunisindnsueanidinandaniniteanduneulunisraunuguaiins

dowil

Workshop requirement guestroom
Engineering workshop, office and stores 0.3-05
Plant room 0.9-1.4

Note : (a) Increased to 0.9 m” in developing countries.
(b) Reduced in budget hotels
. . o L i o’ -y o :; T J i
5.4.1 Engineer office lwuliasin-finsuacunuesesdnsaednng  Aiuasduiud
0.3x54=16.2 m"
. 4 1] J 1 1
5.4.2 Electrical shop Hwimssanay desuas iasesinisine aelulssusn gy
s o - 1 J‘ = 1 ] 3 1 ;73
Ingviend Ang lanlw Tudauiianansodssiedasanaeuanidinundesuwen s
5.4.3 Plumbing shop mm@a@u*’ﬁ@mmuLﬂ?@aﬁ’nanﬁﬁim
o oy el o , e o e
5.4.4 Carpenter shop HWUNYEANLINIATRITRY LTULAY LNE
5.4.5 Paint and Vanish shop #uiin#iEeaen19nna
=l 17 -i ] 9 A'NI <4 1 v
5.4.6 Upholstery shop #intinidauuanijuiniasadizas Avseelng
& 3| i :li =3 A=l' < A#' Mgy & ] < ]
5.4.7 Furniture storage \Jusauiiiuiaseaeunldlfliviredngn visesadands
5.4.8 Mechanical area
5.4.8.1 Mechanical Treatment Palant wunszuqunisdunaunisnisntaielu
wiaznguiiuld Safe tic tank
i v i 7 v
5.4.8.2 Boiler Room (Hastingau lawn) lulasenasldsyuuniunfanannuinsinm
o v y 9 ar
waaAHtsEUL Cooling wall lutiasnwn
5.4.9 Transformer room fiasnaudasinilnaasinisszuneantad Indanelniwulng
R y R
fuarnn LRl ansansinuiinnas lasannuiean g wiauan

5.4.10 Emergency generator wisaauiasiniirdrsasatnialufeswaslwiinila
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5.4.11 Telephone equipment room AufirsuAsgaanalnednd asseglndaralvuwlng
(iHasanngnainsdnsiAunasuniuane lwin)

5.4.12 Electrical Switch Board (fluusspauaulwiinlugfimuntasanans aelndaaniie
wlaglnin uaslndiuiasmaupnaesddans

5.4.13 Fuel storage fuiutinduanaayld
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5.4.14 Meter Room #auiugunsaiuimsininvisaginsaiaun
. - ny = 9 - = o - - 17 1 =
5.4.15 Fire Pump tluwngnidin aasananslilunsdigniduvisaiiamaslni assagluision
al [ a | 2 <R
VenALInassaviadianazaan
o - A B AT TR ! 1] 4 9/ 1 1 -
5.4.16 PABX AUDIO f2uaLANUATgLINIninisaaans dnagluaauiasaiupsdming
5.5 Guest room space
& ] ‘} -] o i a J & v o { )
Hudaundrdgigaredtausinnzanlsrasdanseimsssaniipentslindnin Juilu
‘e o o T ' v o P S i
douinilslidulassnatiudaulng nnsarsanudsesivlaliunvangunliduis Aiuesesqs
lalsuannauanldiinisanluawen sznaudas
5.5.1 Guest room
] L
anenszaaslssusalulasinisdullszinn Resort hotel Tafunsindaulueyvisaineuvianun
) 1 <4 (-1 ' = o [ %4 ' er 1 =i P ' &H‘
suntlunguvizantluglasendamsiiased andnadawinvieaigainvieaiiganizeng
-1 [ 4." ° £ o’ 5 2 o’
Inojilludsiiaananuautiesinianun 45 fiaein

Typical Ratios of room types

Resort hotels | single/double 15% | Twin 85% | Convertible family room

Note: (a) Usually with double or queen-sized beds for flexibility
fiun:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.223
wrauiauansaawinvaaiiaanizenalng fudnsdauinsindunaléidinan

o " dl AI [ [ i 4 ol v =
WUNNDINEITNIAEILWININITRATVARTNITDAANDINNLLIL single 1198 double AlaFauiay

ansgniinviaaiien

WAZLEIN
v ] lil aJ =l
WNYBUNEANUNEIAWARY 20.2%
wnvieaieanuilueg 34.96%
s 1 -} [~ 1 1 -“ 0
Wnvaudeanunguuinnel 2 1age 44.9%
6 AU
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G o o o &
L ¥R UINTINUAAT

Type A Grand Suite villa 3 89 (6 %89)
Type B Junior Suite villa 8 184 (8%a4)
Type C Standard villa 10 89 (40 %89)

. & v o o e a - sy o o o < o

Standard Villa tflutivuinsesiudnvisaiiaannien S luliasin wannisanuuy
Double

Junior Suite Villas §
WU Twin

” " -3 o e or 3 al I~ ' o or i o

Grand Suite Villa \llutivuinsasfusinvieadaasniungy fdasinlufiasin iesesdy
ar ] ﬂil ‘J -4 or .
Unvieuenlefey 6 AW AANNNIIALLYL Twin

internai Room Areas

Hote! type room without bathroom or bathroom Overall including
lobby lobby area
Mid-grade 4.9x3.6 2.352.0 7.0x3.6

Note: (a) Metric dimensions includes pipe ducts and are based on standard 1700 m bathtub
2

[e]
0

I\J

{b) May have compact shower room

S ; ; ;
Yiu1:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.229

Ceiling Height
Specific area Height (m)
Normal-over sleeping/living area minimum 2.50-2.30
Preferable in hot climates 3.00
Bathroom and Entrance lobby minimum 2.20

AsnsuansdananumneaiuANgeIasiasin

fiun:Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.231
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{AersA (Double Bed) N%14 1.50 . €19 2.00 .
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5.6 WA9ILINNS (Floor Service Room)

funsinusaznquiinwin niseanuuufasinilifanisfinsatusourassitinu douiinisne uay
wAWNdaNLEN wazazfiaalisunquinannuan Usznaudas
] ] L3 . 5 ar d‘v 1 "
1. daunaitiu Anwunlaeld Maid Module Aa 1 Maid Module/30 %iaswn TaeldNwn Maid
J’ 7l 1 a 9 = 1 9 @ 1
Module 3.0x4.2 wanani W Maid service l6&1sasdau Pantry Hiisnisenmsungninluusiag
v
i1
4 , . .
Y41 Fred Lawson, (1995) Hotels and Resorts : Planning, Design and Refurbishment. P.238
2. d7LEN13129WN9U (Service station) aneditlalas Awineudszan (Bell boy) 4
Wlatlinainsandily Wodaumiie unerselwizadynn Fesieunainiiasin avsetly
o 1 1 1 0 9 9 o J 1 ] 24
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Lobby
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4. WRINN ( Guest room )
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2. Deluxe Room (H41u9u 22 ¥a4)
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3. Executive Room (H41u2u - 9R9 Superior Rooms Lﬁuqﬂn‘itﬁ'ﬁtﬁ‘l& )
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4. Deluxe Terrace Suites (47U 4 %a4)
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5. Deluxe Suite (41U 24 %a4)
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6. Garden Suites (H41uU 12 %a9)
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7. Executive Suite (H47U42U 38 a9)
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8. Deluxe Residence Suite (H41u2u 4 ia4)
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9. The Sukhothai suite (The suite of Kings)
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2. ANBIANHULAIANT
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11n9devdl ( Lobby Hal I)

2. faufidnad (Lobby lounge)

3. fewilde (COFFEE SHOP)

4. HaadniRes ( BANQUET)

5. finserunsdiju (JANPANESE RESTUARANT)
6.109aWs (HALL LIFT)

7. i89Wn ( GUEST ROOM)
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