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ABSTRACT

This research had 2 main purposes. The first one was to study the level of corrugated
sheet and corrugated box manufacturers operating problem in Thailand of each component was as
follows Production, Financial, Marketing and External Environment. The second one was to
compare manufacturer background variables was as follows capital size, ownership pattern and
operation time with the difference of operation problem was as follows Production, Financial,
Marketing and External Environment. The data were collected from 45 corrugated sheet and
corrugated box manufacturers in Thailand using questionnaire technique. The data were analyzed
by SPSS for windows program. Statistical tools were composed of percentage, arithmetic mean,
standard deviation and one-way ANOVA. The hypothesizes were tested 0.05 level of
significance.

Research results were as follows:

1) corrugated sheet and corrugated box manufacturers had moderate level of operation
problem in the total. The rank order of operation problem components from the highest problem
to the lowest one was as follows: (1) External Environment (2) Marketing (3) Production (4)
Financial

2) Compare manufacturer background variables of corrugated sheet and corrugated box
manufacturers. The result are the different manufacturer’s background variables : capital size is
not significantly correlated with operation but ownership pattern and operation time were

significantly correlated with operation problem.
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v ¥
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= 4 ] [ @ o
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MM 2.1 dulszauniemsnaia (Marketing Mix : 4°p)

11 : Kotler (1991 :9)
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