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ABSTRACT

This research aims to nnd identity for interior environmental, design guidelines
at Bank for Agriculture and Agricultural Cooperatives (BAAC) located at Phahonyothin
Road. The study objectives are:

1) To find the present identity of Bank for Agriculture and Agricultural
Cooperatives (BAAC)

2) To study the suitable physical environment of banking area of Bank for
Agriculture and Agricultural Cooperatives (BAAC)

3) To recommend interior environmental design guidelines which convey the
image of Bank for Agriculture and Agricultural Cooperatives (BAAC)

The study scope includes economic factor and other existing factors that
influence on the organization management the organization policy and physical within
the site that Influence over the organization identity which are the banking area and the
waiting spaces. Furthermore, the Image perception of users and service provider is
analyzed. In addition' the research considers case studies of bank which have a
resemble organizational management style which are Kasikorn bank and Krungthai
Bank

The Research Methodology begins with a study of secondary data which from
literature reviews' was used as a base data to draw a study scope. Then was collected
by working on field study. The field study tools are

1) Observational technique. Physical information building user's behavior and
relation between building users and physical environment were recorded and

photographed
1]



2) Interview technique has 2 types which are:

- Personal interviews of the chief Executive of organization and Administrative
officers about policies visions objectives' administration methods and the image of
organization

- Personal interviews of the users about attitudes and suggestions of
environment within the BAAC.

3) Questionnaires technique has 3 sets. 135 questionnaires for inquiring about
the users' attitude toward organization identity 85 questionnaires for inquiring the
users perception of identities and interior environmental improvement and
questionnaires for surveying the service providers' opinion toward an improvement of
efficient interior space usage at BAAC.

The case studies compare different and distinctive characters of each bank in
different ways. In addition the study of the relationship between physical interior
environments and the image presentation of organizational identity is conducted for
comparing the perception of organizational image and identity.

The analysis and the conclusion of data are presented by summarizing identity
and image which convey the organizational identity. Then the image is used as
guidelines for finding a design feature which consist of keyword, design concept and
theme.

From the analysis of organization, users and the comparison of BAAC can
conclude the identity of the BAAC's identity as a reliable and dependable bank, sincere,
generous, warmness and in case of sense of place, the users feel as the country, field,
natural place

From the analysis of the users' image perception was compared with the image
of the organization found that the users expect a renowned friendly bank that has long
establishment, government bank, the bank that support

The guidelines for interior environmental design are a method of analysis and
synthesis of abstract organizational image into tangible physical environmental
composition such as space and interior ambience. First step is a keyword “BEST
FRIEND" and followed by a design concept which is “LEAN ON TREE". Lastly, the

design theme is "The relation between man and tree” . All of these ideas are integrated

v



into project details of space and & ambience in interior environmental design

The design concept of BAAC was applied to the interior site plan, furniture
layout, color, lighting design, materials and ornaments designed by metaphor method
for obviously expressing the image of BAAC as the friend who stand by the customer all

the lifetime.
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1. dyanwnd (Symbol)

2. Aenndew uaslaaind (Written and Audiovisual Media)
3. ugseN1A (Atmosphere)

4. wan"70d619° (Events)
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nmswFauisunanssnlun1sas 19N MNILaIANSNU Communication Process

Sender —» Encode—» Media——» Receiver—» Decode
Noise
¢ Feedback " ‘

A - v « (3 o & "
3U% 2.1 uamunugiinanssulunisainnimnaesdnsiu Communication Process

Sender : givnnsdearsnimnariasdnslifasiesdnsias
Encode : fayatinaisiazinnisdaans Aedenesdnssaanisiduaasulifufin
| o @ - . = a g
89An7 udula Tudoull ARedawiaade (Objective fact) NesAnsdinanisasdatiuieg
o A o y 5 at L3 -
Media : Aa Aanananasinnisdessdeymiu 1y matlszandauiug Wwude wnans
WIBUIINTLNI LOGO 19849 84ANT
Decode : \flun1sAranrestiiuarsinazeaninluaaumunels ludouilfaziinng
- [ i b1 d' o LY = = 1 - A’
Usziliudausa (Personal judgement) Wnundsasyinliiiantsdaliaurestinnasiinau
. a4 o y v ' o oo o A 3/ |
Noise : Aadssunausesiauaadansine ialiinanisiadeusesdeyadinans
viu nstanAreeguaa s
ar 1 o o o a-.’f 2
Feedback : \{lunnsmaundudayatnaa1snaunifaasdng 1y n1siedudn nasli

nsaduayu viawinssia nasiduiudon

= ar = "
WUIRAALNEINULARNAINASIAUAT (Brand Personality)
- o - o J L
YARNNMATIAUAT AR meivuayARnAnyzanzaesauden et tun
quAn TneaudnwuzAinannazdeslansy uazuansirsanduivatndanu wazeduny

AnmizIssduA ldatnamunzan

Brand personality Set of human characteristic

o 4' 4 3 = o 4‘ o d'

ﬂﬁﬂU?i‘ﬂ"\ﬂﬂQ']NLﬂuﬁu'] NN tﬂummmnum:m‘rmﬂumun'] VST T
demographic ANMUTNNNIENIN 818 WA ADUNMWNNAIAN  life style DT 1w

fanssu ANNARla ANARE U Anmueilds 1y Aunan deule urdn WaRen Wwikes
e
i

Anrnilindiaua warfinuuuluuazamnsodenanudiiusiunguidimungldetng

9 J A’l [ i =2 A’ o '
wmanzan amsadilugaunile iieauanuygnT et WANTIRLLLTUA Wssazaasaly

(Aade Youzinntg, 2545)
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Brand personality scale : The Big Five (David A.Aaker,1996 : 144)

® Sincerity AMNa3ala Fanse 1a

® Down to earth AARAY : family-oriented,small town,conventional,blue collar,all
American

® Honest 43414 : sincere, real, ethical, thoughtful,caring

® Wholesome Aananysol Huszlesd : original,genuine, ageless , classical,
old fashioned

® Cheerful anla ﬂmju: sentimental , friendly, warm , happy

® Excitement nszfaraiu

® Daring ¥t : Yiuasdel trendy, exciting, off beat, flashy, provocative

Spirited AN 118 E3RAn1A : cool, young, lively, out going , adventurous

® |maginative Hdaumunng: unique, humorous, surprising, artistic, fun

® Up-to-date : 8dse saunaulaenulas independent, contemporary, innovative,
aggressive

® Competence 8111A ANAINITO

® Reliable : uAaandt udetiahard working, secure, efficient, trustworthy,

careful

Intelligent : LAT995M technical , serious,corporate

Successful : 31Wla {lwgiin leader, confident, influential

Sophistication #gus1 sz

Upper class : I glamorous, good looking, pretentious, sophisticated

Charming (4@ W Lauafalla : feminine, smooth , sexy, gentle
® Ruggedness NUNIU WIAKNG
® Outdoorsy azqelanningnee livieatia : masculine, western, active, athletic

® Tough aanu 1 ¥uwdl : rugged, strong, no-nonsense

naunTIMUNNg I maneanAT(Generation Marketing Customize the Target)

uﬂwqwmmﬂﬂ%‘ﬂuuﬂmwqﬁnsmlufﬂnﬂq'iﬂuﬁﬂﬁnﬁmﬁﬁ'tuﬂmqmmmﬁ
Faihudarsanseninnisnann Snuans BrandAge uazuiEngla iuln (Uszinalne) 97in
iy Aldinlasnsidesaniilulaned) 2547 WadnmAuadrdislnefisumumianugy

: il
atlunarayniuil
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. - - :
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ANRINAANNGNATINEAANEF Y (Definition of the Generations)
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Gen-X MN8N Generation X

X Generation Aeilangilaqiiuludas 34-39 1 vradasensazimadasengaes
Gen-x Wanfaffifiany 26 1 lilsznalneiesiiatuianguGeneration X aanuudungy
tintl WARLTUNI Yuppies
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Tndnd wiwstuuy sofiduduuda wWiealdIvinTeil vienszisin Johnnie Walker Black
Label
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wwdony fuaruduauludin uareq Auiidu GenX wwaknidinduydunm nefidass
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Gen-Y w809 Y-Generation
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farmaniunfdlualuaseuai uar GenX deennandufliiuia lusasiisanin
Gen-BluthuanaazGuniesld Gen-y sindaeglunsey usaundnfiduGen-X ndunsziu
W Gen-y (flusresineuazfimeRenidueg@n Geny Fauinarduau usfiinonm
fiasnsiiarddalunnatiefiaulaetnaidand GenB uaz Gen-x
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Gen-M %32 Millennial Generation

&

winetanguiuFinajue fediegilagiuludae18-240unesnsataaaseungu
ﬂl 1 -3 1 - 1 -3 - | 1 - A - -
agingy 18 IiifGunaunguildrdnuue” duilnanguiiuduiinaiifauuar s
nmsguataieuwdy 1iluliu (The Precious) finasaanauluaseuafrdailuanidnges
i i ' °l A 1 - ' -1 19 , ‘Id s'l
nquaw] lawsinirseuuazquaeliliandnlunguilfiesnnagdninsaasdedoguartnno
o [ =i ' = - - alal - v a o
Seliieiinneulusin o suandn Munsfidienen Yl g3 enistiufivdon
[ - = 3 f.- o ' L
p1snaingAnssninae nsAndeiend nsisassaludalianaandusm
Gen-M dnlddniufiFlnauisaaumds (Generation of Hope) Nffluajudsdnasil
o ] = -il o = ' ﬁ’i’ L e o ar - L3
Timeguazuilaputonaniouaeintluedn  Aunguitlfpauddyfusenfiames
mmaange Ligeauidugndne dacwsdesmiaduidieesianismnadn dannudasslu
AaesAeuings Tuuamuiluresineddaey bimiieulas uazhissnnlilasmiieu seug

Channel V, MTV

a 4 s
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o 1 H o ﬂl - -J = Ax
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ttuuﬁwqﬁni‘m (behavioral map) (Itteson et al., 1970)
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2.3.2 HUALALTEAUANNMIEIDIFNTmaNgTN (Types and levels of
Architectural meaning)
1. Presentational meaning A8 N13¥uinedng Taanisfufpanumunudouil

dounilasnainyszaunisailusdnsestiufia

1 ! 1
¥ = =

5 2 < [ J|=lI - R [l o o
2. Referential meaning A8 N1sFuiAINMNNE NEnsBateAsaunluldmaaiy
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1. mMededatatuung e e =Wnreu, 1B = Fuusedusldetng
dsaasiy Yula=mauiowi (nsdlidlvunanianienin, nedaan)
- 1 AJ c‘ o 1] A -1
2. nMedadateauAl WuFeanuaiugine, Whvane vialiReefls wu
Dome ,arc waniaziginsaniianarludeaainin Jalsznaulildoe
1. Affective meaning il wensual pomianlifimauineades
A o=l o 4 Ad
2. Evaluate meaning HUAMNNNNENNBITNAIRNIEALNMTNNH past
experience ¥11sznaunauAndula (cognitive) =Useiiiu
3. Prescriptive inavaInslsziin lunsdndulasiediasiongingsy

a<l3h
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1. Country house

2. Hard edge

3. City traditional

4. Post modern

5. Decorate

6. Eclectic
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