-~

A D AGAD e
.8 g F ’

1 AN & 2V A e

2,

BATA T T AL T D4
Creni i {94

5 = Do
Ao Ne s
¥ > TKET -

iSTermagian s
i | i BN

R S L

v

AQ{{\GNQ'.- “—SAAQ?‘.?
- i Fal T e L 100 PR N

=

p
5

3 e 3

i - st AN

BTLaiN®

5 - B = S T = 2.
A ~ =

B e 14 2r -
. XM IT T EAge o7 T N O IR RN AAQE NIRRT T RIS




FGgidessasnnsnnnree e

Sninnoayanail Wizsomnd mansely
=S Yaos \ ' o = o s =] ﬁ'-;ﬂl J
anunanelavesddamsrhegeinitgs lugshelsusuvesdaniagia Niine
o s-; o o = o = = = ;
wilnnunasamsAnymangasdszmatieinsinintuge ha)

aunIndiannseding

MAINTENANCE MANAGER’S SATISFACTION IN PHUKET HOTEL
BUSINESS TO THE STAFF GRADUATED DIPLOMA IN ELECTRONICS

JUUMARR

s

WIANA DIUIENE

PONGSAK AMNOUYPOL

T [ ——

LT ITLLLLL ] L

————

= = d‘;u U n:f': =2 [¥] d LY =
mntnusiiuaiuniaveamsanmmunangasfiyangmansgammnssuumiiudia
mvdvIanssuinvhaeas
UuNAINean
ar = U 9 L7
aadunalulagnszeenA NN UNITANANTZS
W.F1.2549

ISBN 974-15-2770-5



MAINTENANCE MANAGER’S SATISFACTION IN PHUKET HOTEL
BUSINESS TO THE STAFF GRADUATED DIPLOMA IN ELECTRONICS

PONGSAK AMNOUYPOL

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF SCIENCE IN INDUSTRIAL EDUCATION
IN ELECTRICAL COMMUNICATIONS ENGINEERING
SCHOOL OF GRADUATE STUDIES
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2006

ISBN 974-15-2770-5



COPYRIGHT 2006
SCHOOL OF GRADUATE STUDIES

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



v Ingay
o = v s
anumalulagnszaeundudigammsainnszii

Tususeddnenfinus

w YV a a d = 9o ' ' o = @ [ o
O INNUNUSE Anuane lvvesdiamsrhogonitgs Tugsne Isausuveadamiaging
‘ﬁﬁwiawummwfmsilm'sﬁﬂmwanﬁmﬂ'ixﬂmﬁuﬁ'ﬁﬁm%w%’uqa ()
anAnsiannsoing
MAINTENANCE MANAGER’S SATISFACTION IN PHUKET HOTEL
BUSINESS TO THE STAFF GRADUATED DIPLOMA IN ELECTRONICS
¥erndnu wwnadng  81uIuKa
shalszdd 47065417
USayan AgNAAs gATIMNTINNN TR
MU Franssu v deas
d Y o ) < = v a
211FUHAIVANINGIUNUSE WALAT 55z MWHAAY 0 DYTE
010138 IUgNIne NI Asaune niluaega
a a d oA
AMZNIINM IO INNHNUS awieYe
’ =
WALAT.Q3ANT 5193 )u*"
WA.A3.TIzHA MWHAAY 2 oYY 7/ L’h ”'"/
A3.AUIY NUTUYIA AOAS
VoA a o a = —
FAN TNAYFY  Aanua =>d_
A3.AM UM Ww’"'ﬁ-——y

(]

=l

Tu /s weusd faey 4 duweu 2549 a1 930 w. uduly

amuiaey

a o
WoaGouilSaynuen ﬂm:ﬂ;ﬁmmqﬂammsu

't'/mmmnmammm\\
|

a ol

‘(Nﬂ ﬁ‘i-‘iﬂ‘i?ﬂ} \l% Y

X Jw g A &

QG




Y o = =2 YV ar ] 1 o a
HIVRINNHNUS ANuNane laveagiamsrheagouiige Tugsne
Tsausuveadandagina Ainewinanuiduds
¥
msfnymangasUszmaiiotasimdnduga

@ha) awdnddnnseiind

WUNANY Wnading $1uuNa

sraszdidm 47065417

USyan ATMAATQATIMNI TUUNITINA

a1 SransanInhdoms

LA, 2549

210138 AANINNTINUS HALAS. TIZHD  INWHOAY O 0Y5Y)

0101585AIURNINNTHNULI N A3, AUy wiumonA
unfage

= o n’: clyclu o ‘:'4 = 3 ar 1 ] o =
msateasaiiiiaglszasdmefnuinnuiane leveaddanisrhogeuiige Tugsne
ar Y 4 ' o 1o o o o W a = n’:
Tsausuveadandaging ilidewinauiidudamsanymdngasisznmaiiotasininduga
= a o =Y 4 A =) =) = Y ar 1 ] °
(aa) mvimdidnnsetnd uazmanlsvunsuanunane laveadianisdeaouiige
a [Y o o i 1 o i ¢ o o o
Tugsne Tsausuvesdaniagiia Aldewinauidusimsanuivangasidszmaiioiiag
¥
a Y =y a d a o Y] (v
FNInFugs adndiannseind Suunai 01g szAUMsANYT sTAVIAsgIUTI Y

o a o ° A o ™ v 2 ¥
NUANUTUAY lLﬁSﬂ‘iSﬂUﬂ’limﬂ'ﬁﬂ’lxﬂu o ﬂﬂ’l‘i'luﬂilill_lu 111 3A1U AD ﬁmmmgma

“

=

3M3 AUNNBEMITIIU LaZAUAUTITY V30T55)
" b4 b4
Uszonst1FlunisIteasail udianisihogouiigs lugsivTsausuvesdania

o o

QA U 128 AU MHUATUIANGUAIDEN 1ANQUAIDENTIUIU 96 AU TAsIBNIsENBEIS
1w wuusuaain e 1 lunmsisodluuuugeunmuuuinasidiulszanun 5 sz
TasFanaunanelalu 3 A1 Ao Aunuinisdsins Auinuznishia uazdiu
AUBITN V3UF5TY 1M 47 U0, 67 U0 uaz 20 ¥ AWAIAY TAsMIAININIFOITUYDA
add o _ Q’ :: o \J \J L o -
wuaoUn A s dusz@nFuearuea Cronbach antiu TdAun1AY 0.98 §utiunsidy
3 ¥y ad '3 ad 0 Yo W A a 73 o
doyadiedtmsdadieauenas ldswdld 1dsvuuuaounmnduAumInszideyaduou
s a a o o aad
87 a1ty Aailudouvaz 90.6 19nsinsizidoyadroTusunsuduiog uazadanld fo

AUNAY AN YUVUNINTYIU F-test 11A2 Independent Sample t-test



a [ a ] ' o = a ar =1
HamsIdunun giamsthogemhgalugsneTsausuvesdaniagiia Ianufanely
v o { o g L Y a = 3 a
aawinaunduienisanulundngasdszmaiiotasindnduge (e avin
a d = 4 ] [ A a 3y ' 9/
aiannseting lunmsiuegluszduihunais uazifeRorsuuiusodunud ludu
AUTIIY 930553) Innuianeleegluszdvun dawluduinuzmsiiam nazdunnud
Ma3ns Sanuianeleegluszauiunans
= = 3 o 1 1 L] = ar Y
namafSouimouanunane lavesdianisrhegoutiigalugsisTsausuvesdanda
4  aa [ o a o a o
Nine 101y szAuMsAn seAumas g Tsausy gliduundy uazllszaumsal nsvianu
- 0 ar 1 - = " Y o =1 < @ - W
a iauilgiu aenu ianuiane ledewinaundusamsanymangasdsemaiivling

- n’f, a ad s  J 1 ' a n‘:
FFWFU (ha) andmaidnnseind luuanaranu Malunmsazsiedu

11



Thesis Maintenance Manager’s Satisfaction in Phuket
Hotel Business to the Staff Graduated Diploma

in Electronics

Student Mr.Pongsak Amnouypol
Student ID 47065417
Degree Master of Science in Industrial Education
Program Electrical Communication Engineering
Year 2006
Thesis Advisor Assist.Prof.Dr.Threraphon Thephasadin Na Ayuthya
Thesis Co-advisor Dr.Somchai Maunsaiyat
ABSTRACT

The purposes of this research were to study the maintenance manager’s satisfaction in
Phuket hotel business to the staff graduated diploma in electronics and to compare the
maintenance managers’ satisfaction in Phuket hotel business to the staff graduated diploma in
electronics classified by ages, levels of study, the standard of the hotel, hometown and work
experience at workplaces in 3 aspects knowledge, technical officers’ skill and ethic aspect.

The population were 128 maintenance managers in hotel business of Phuket province in
2006. Samples were 96 maintenance managers, selected by simple random sampling. The 47, 67
and 20 items of five rating scale questionnaire which measured in three aspects namely academic
knowledge, technical officers’ skill and ethic aspect. The reliability of the questionnaire using
alpha’s Cronbach was 0.98. The data were collected by the researcher and by mail, The 87
questionnaires or 90.6 % were returned. The data were analyzed through statistic technique of
mean, standard deviation, F-test and Independent Sample t-test.

The research finding showed that the maintenance manager’s satisfaction in Phuket hotel
business to the staff graduated diploma in electronics in overall was at a moderate level.
Considering each aspect, there was a high satisfaction in ethic aspect but the satisfaction in
technical officers’ skill and academic knowledge skill were at moderate level.

According to the result of the comparisons of the maintenance manager’s satisfaction in
Phuket hotel business with different ages, levels of study, the standard of the hotel, hometown

and work experience at workplaces had no differences in satisfaction in each aspect and overall.
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0 LHasIvune ‘U‘BQQﬂﬂ‘]JH‘IJ'UﬁE)Uﬂ'!JJﬁ'll,luﬂﬂ'lll 01y STAUMIANYI

01¢
Valid Percent | Cumulative
Frequency Percent Percent
Valid 1 12 13.8 13.8 13.8
2 43 49.4 49.4 63.2
3 32 36.8 36.8 100.0
Total 87 100.0 100.0
TAUMIANY
Valid Percent | Cumulative
Frequency Percent Percent
Valid 1 42 48.3 483 48.3
2 45 51.7 51.7 100.0
Total 87 100.0 100.0
1zﬁ'ummgminum
Valid Percent | Cumulative
Frequency Percent Percent
Valid 1 44 50.6 50.6 50.6
2 43 49.4 49.4 100.0
Total 87 100.0 100.0
HdNMUAN
Valid Percent | Cumulative
Frequency Percent Percent
Valid 1 21 24.1 24.1 24.1
2 66 75.9 75.9 100.0
Total 87 100.0 100.0
Yszaumsal M w ﬁ:ﬁmuﬁnqﬁu
Valid Percent | Cumulative
Frequency Percent Percent
Valid 1 21 24.1 24.1 241
2 24 27.6 27.6 51.7
3 42 48.3 48.3 100.0
Total 87 100.0 100.0




113

M319f 6.2 add Aunde mdiudouuuasgu anuianelvvesdianisihogouiig

a w s o | 1 o P = o o o
lugsivIsausuvesdaniagina Alldeminanuidusnmisanyimdngasiszmailoas

i
Ininduge @ha.) aindiannseind

auanuimadnms N | Minimum | Maximum | Mean [Std. Deviation
nmsw3sumsnoumsUfiaau 87 2 5 3.56 76
mﬂmmumsﬂﬁﬁinundnﬂmfunau 87 2 5 3.59 77
msfitlaiannulaoasulumsyfiaam 87 2 5 3.75 80
mathgiilygiestusmlszgndlFlumsy§id 87 2 5 313 79
madouswaumajiaau 87 2 5 3.59 76
msinauedeyanadnunnaina 87 1 5 3.52 78
ndufudoyaiemsUfiaam 87 I s |33 93
msaanwaudimainemend nlflumsyfiieu 87 1 5 3.08 93
imsanmunmuimimama Tulagdidmsetindinlylu| 87 1 5 3.51 95
nisUfRam
msszidinlnsams 87 1 5 3.28 84
n1s 1R minaanaialumsdfiaaou 87 1 5 3.44 96
ns 14iwminndangulumsyiiaau 87 1 s 3.0 90
ms1¥nmndingulunsfemsvazlfidam 87 1 5 2.76 98
n1soens lumsufiiaa 87 2 5 3.74 75
m3ldgidelumslsznougunial 87 1 5 3.54 74
mrl¥giolumsandagunsal 87 | 5 3.57 76
madonlfindosilona Wi lumsufiaan wu adw 87 2 5 3.98 o
TaRiines 184
maidenFinioailossdidnmaeiind lunsUfidem v | 87 2 5 3.82 74
viauda figaneia 404
ns 1 dydnuaidneg luamdamniin 87 | 5 3.31 87
mahada wu M Jovar il lumsfiiRa 87 1 5 3.14 90
nse iy Ifhuazdidanseting 87 1 5 3.30 86
mahaudidesmsaasaszuuneuiiauned inldlums 87 1 5 323 94
MERERRIT]
MANMIAIINFBNTTUUABLR IADT 87 1 5 3.03 92
msﬁm'nuft‘ﬁimmsﬁm';"u:uumwm'lﬂu malgiaau | 87 1 5 323 96
MANNIATINFONTEUUNIN 87 1 5 3.11 92
mmimnudiFesanieaiyInaimi nldluns 87 | 5 3.33 .94
UANCERY]
ManmIaTI9TewAT 0Ty Insvimi 87 1 5 3.25 98
fmﬁm’nufﬁmmsﬁﬂéuzuumummﬁmj 1149 luns 86 1 5 3.06 91
A
HANNITATIVTOUITUVDIUATATLY 86 1 5 2.84 92
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A19197 6.2 (AD)

51ummfmﬁ'nms N | Minimum | Maximum | Mean |Std. Deviation

shawditesnsaseszouidvand lumnlfiaam | 87 2 5 3.63 82
MANNIIATNTOUTTVUIRY 87 1 5 3.54 89
mmhrnudiFeimsAadsszun nsdwigmn ni$lums | 87 1 5 3.48 87
Ay

mannsasvsonTzuy Insfmigain 87 1 5 3.30 86
nﬁﬁ'lnﬂufl%am‘:ﬁm‘?aszuumuquﬁtsnmﬂﬁnﬁ nly | 87 1 5 331 93
TumsUfiaam

MANNIATIVTOUTTULAIUAUBIANMIBTING 87 1 5 3.23 94
s idoansanseszuy thumeae il lums | 87 2 5 3.70 84
guaau

mannsasevouszun Iihuasain 87 g 5 378 77
nsdinziemadevesgunsaldidnnieting 87 1 5 3.36 81
nsainseilynunieslddninau 87 1 5 337 79
msnsevilgmszuuneuiuaed 87 1 5 3.00 .90
N3 inTziilymissuunn 87 1 5 3.16 94
m3dnseiilynuniesiynsimd 87 1 5 3.31 94
N3 Ins Ay MITz VUMM IOy 87 1 5 2.90 94
m3TnTeilgmiszumdes 87 1 5 3.41 93
msnseilgmiszuy Insdmigan 87 I 5 318 86
msanseiilgmiszun Idhumadia 87 1 5 3.63 78
N3 dilymszuunm 87 1 5 3.51 85

AMurnEEnIIIN N | Minimum | Maximum | Mean (Std. Deviation

msUfuAnuamuEunsU RO 87 2 5 3.69 .70
n3 1¥imaTuTaddidnnsetindunlfiau 87 1 5 333 7
msUfuAnuAsausziasz i 87 2 5 372 79
nUfiRnudonnuIaEg 87 2 5 3.52 76
mMsUfiidnudroanugndes 87 2 5 3.72 69
mud lilgnuawizuih 87 1 5 3.53 85
msiszneunsvsdiannseiing 87 1 5 3.16 78
nsasvingUnsaidiannseiind 87 1 5 3.22 80
m3ilsznouinioslFdninau 87 1 5 3.44 76
msAnsunioalddninam 87 1 5 3.46 77
nshigenuuaieslddninau 87 1 5 3.46 85
m3asndainioalddninau 87 2 5 3.45 79
m3gounioalddnina 87 1 5 3.26 88
msdnda Isunsu 1o lunoufiuned 86 1 5 2.93 97
mahgainuszuuneuiames Tudninau 87 1 5 3.20 91




13131 6.2 (71D)

Muinrzmamau N | Minimum | Maximum | Mean [Std. Deviation
malfiRaudaunnugndes 87 2 5 3.72 69
msud luilgmuamzmh 87 1 5 3.53 85
n13Uszneuntesdidnnseling 87 1 5 3.16 .78
na¥ngUnscididnnseiind 87 1 5 3.22 80
matlsznouinioslddninu 87 1 5 3.44 .76
nsandanieslFdnina 87 1 5 3.46 77
msthgasnuinioslddninam 87 1 5 3.46 85
masandaniesldaninam 87 2 5 3.45 79
msgouniealdninay 87 1 5 3.26 88
nsdnds Tusunsu o lunoufiomed 86 1 5 2.93 97
nsthpainyszuuasuiumes ludnina 87 1 5 3.20 91
nIasEATTULADLRUADT Tudninam 87 1 5 3.09 1.01
msaadandoiesa 80 1 5 3.04 1.10
msthgasnuindoaaesila 83 1 5 3.05 1.07
MIAsIN¥ANdnalIila 83 1 5 3.05 99
msAadaunioaiy Inasimi 87 1 5 3.62 75
mathgeinuuniosiy Insvimi 87 1 5 3.54 .79
msasnFanioadu Insimi 87 1 5 3.44 89
mIgounieaiy Inavim! 87 1 5 3.24 1.02
T 80 1 5 2.79 96
MINWANILUVIIUAATIOY 86 1 5 2.83 95
mahinuszuusumauioy 87 1 5 2.95 .99
N13ATIFAsTULIINAIT DY 86 1 5 2.94 96
MIBOUTTVUIIUATITIOY 84 1 5 2.77 95
msAnAunIoadorluosin 85 1 5 3.41 89
msasnFnnioudosludonin 85 1 5 3.44 93
misvounioadvaluionin 85 1 5 3.41 93
m!ﬁmfuﬂ?mlﬁuqIuﬁmﬂizwﬁuum 86 1 5 3.59 .86
m3nauquinieudssludeaszqudunn 86 1 5 3.69 82
msthgenuinieadvaluteassqudunn 86 1 5 3.62 87
nsasndnnisudvelutonlszqudunn 86 1 5 3.52 89
msaouadoudvalutostlsequduun 86 1 5 131 92
n3tsznouszun Insfnidain 82 1 5 301 99
msaadaszuy Insdnigan 84 1 5 2.96 92
msnuAuszun InsAnigainn 86 1 5 3.10 89
nmsthgainuszuy Insfmigan 86 1 5 3.29 87
m3nnEnszuy InsAmideav 86 I 5 3.20 84
msaouszun InsAmigain 86 1 5 2.9 95
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AunnuzmInhau N | Minimum | Maximum | Mean [Std. Deviation
nsnsrvdaniesInsms 87 1 5 330 93
nsveuninaInsas 86 1 5 3.19 89
msaumeIiihiniwlueins 87 1 5 3.74 69
msaua Idiiniouenens 87 1 5 3.70 68
msﬁmfaqﬂmm“lﬂﬁmw‘lummi 87 2 5 3.74 64
msim{qqﬂmm"lﬂﬂmwuenmm-j 87 1 5 3.67 a1
nsasvnszuu ihuaaada 87 1 5 3.66 66
n1sassgouszun I 87 2 5 3.78 65
imssznougUnsaiumaaing 87 2 5 3.84 61
nsthgeinugunsaliiaading 87 1 5 3.76 .68
ninsandngUnselumaaing 87 1 5 3.71 76
nsseugUnsaiuasaing 87 1 5 3.63 68
msﬂﬁas"nmm‘i‘mﬁ'nm’lmﬁu 87 1 5 3.53 87
msaTIvEnnIeaiIA MUY 87 | 5 3.45 92
n3gouneainmby 87 1 5 3.34 1.00
N13AM37900Y AIR FILTER 87 1 5 3.71 82
n3¥iAMAEeIA AIR FILTER 87 2 5 3.84 73
msasnaeuieninmiumeluszuy 87 1 5 3.66 85
NMINTADUMINIIYEINDS Tuadn 87 1 5 3.66 83
nsiaRaRRaNsZLILeIMA 87 2 5 3.68 74
MIfIANNAZ0IARAANTZLIeINIA 87 2 5 3.63 5
nuﬂuﬁnmm?ﬂaﬂu'lﬂ 86 1 5 3.47 .79
msasaadaniosih v 86 I 5 3.47 73
msﬁmi’nmm?mquﬁ? 87 2 s 3.49 .76
nsaTdanToequIh 87 2 5 |33 76

MUAUBITH 935ITU N |Minimum | Maximum | Mean [Std. Deviation
misfiynanamyimaiia 87 2 5 3.80 66
msthnuuduiusia 87 3 s |39 62
nsUfuanmngsuiouves Tsausy 87 2 5 3.97 66
QRFLPREGTETR 87 2 5 3.97 s
udodadgeialunsyfianu 87 2 5 3.99 74
mInaaIR eIMagmnesuiouiunnau 87 2 5 3.89 72
msyAgnMRLIRDUT MM 87 2 5 3.93 64
msl¥maimnzauiuyanaia 87 2 5 3.97 67
m3 1iauswiie Tufenssuveslsausy 87 2 5 4.09 1
nunszdAeIodulumsUfiaam 87 2 5 3.89 78
nnuiuARTouAn I 1A VUoUmINY 87 2 5 3.94 67
msfuiannuAaiurenimham 87 2 5 3.90 67
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s’fmqmnw 2305331 N | Minimum | Maximum | Mean |Std. Deviation

s suitanwRariuveaitousmam 87 2 5 3.80 66
M3 TWANT Yo aiBUT WY 87 3 5 3.83 63
mstszngAnuiluiuuedifiademensuam 87 2 5 3.77 76
nsidvrazitoysz Tonidausn 87 2 5 3.82 71
ms WifusAieus 87 2 5 3.87 64
ms ldmannisuazimgualunisUfidam 87 2 5 3.79 .68
M3NABuTUAIINITY 87 2 5 3.76 76
anumnso lumsihauiiui 87 2 5 3.79 73
Aunuinaivng 87 1.26 457 [3.3584| 5975
AunneznIIRuYeaImatin 87 1.42 472 |3.4061 .5489
AIUAUTITY 93UBITY 87 2.70 5.00 [3.8845|  .5520

NINIW 87 1.59 4.57 3.4608 5189

Valid N (listwise) 77

M13191 6.3 AADA F ~test f500HouANULUANANTZHINNGYN SUNAIN01Y

Descriptives
N Mean Std. Std. Error 95% Confidence Interval for |Minimum|Maximum
Deviation| Mean
Lower Bound | Upper Bound

pwimadnm| 12 | 3.4681 4690 1354 3.1701 3.7661 2.49 4.02

2 43 | 3.3219 .6545 | 9.981E-02 3.1204 3.5233 1.26 457

3 32| 33664 .5705 .1008 3.1607 3.5720 2.28 4.36

Total | 87 [ 3.3584 5975 6.406E-02 3.2311 3.4857 1.26 4.57

pinBzmMIiu 1 12 | 3.5468 4441 1282 3.2646 3.8290 2.87 4.10

2 43 | 3.3466 | .5783 | 8.819E-02 3.1686 3.5246 1.42 4.66

3 32| 3.4334 5473 | 9.675E-02 3.2361 3.6308 2,71 4.72

Total | 87 | 3.4061 .5489 | 5.885E-02 3.2891 3.5231 1.42 4,72

AuBITY 1 12 | 4.0125 6205 1791 3.6182 4.4068 3.15 495
RTUTIT

2 43 | 3.8081 .5447 | 8.306E-02 3.6405 3.9758 2.70 5.00

3 32 | 3.9391 .5379 | 9.508E-02 3.7451 4.1330 2.75 4.90

Total | 87 | 3.8845 .5520 | 5.918E-02 3.7668 4.0021 2.70 5.00

NI 1 12 | 3.5888 4214 1216 3.3211 3.8565 2.84 4.09

2 43 | 3.4069 .5538 | B.445E-02 3.2364 3.5773 1.59 4.57

3 32 | 3.4852 .5074 | B8.969E-02 3.3022 3.6681 2.57 4.50

Total | 87 | 3.4608 5189 5.563E-02 3.3502 3.9713 1.59 4.57
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3197 6.3 (D)
ANOVA
Sum of df Mean Square F Sig.
Squares
-ﬁmmmfmﬁ'mms Between Groups 204 2 102 .281 .756
Within Groups 30.500 84 363
Total 30.704 86
FuNuEMIi1aU | Between Groups Al4 2 207 681 509
Within Groups 25.502 84 .304
Total 25916 86
ﬁ’mflmnm 230557%| Between Groups .543 2 271 .888 Al5
Within Groups 25.664 84 .306
Total 26.207 86
NN Between Groups 341 2 170 627 537
Within Groups 22.812 84 272
Total 23.153 86

13190 6.4 AADA t —test (WS oumouaNuulsUsmvenlszing SuunmusEauMsANEN

Group Statistics

sTAUMSANN N Mean  [Std. Deviation| Std. Error

Mean

Funmuinmadnms aninlSygn 42 3.4129 6617 1021
ﬂ‘s‘mtym?-ifu'lﬂ 45 3.3076 5332 | 7.949E-02
Bruinuzmsiinu fnlSygns 42 3.4071 6168 | 9.518E-02
ﬂ?tuzum?ﬁu‘lﬂ 45 3.4053 4842 | 7.218E-02
Jﬁ'wf]mssu IUTITY aninfigygnai 42 4.0036 5271 8.134E-02
ﬂ?ﬁurym‘infu‘m 45 3.7733 5572 | 8.307E-02
N3 aninfSoyani 42 | 34981 5776 | 8.913E-02
ﬂ‘s‘zumm?q‘fu'lﬂ 45 3.4259 4612 | 6.875E-02
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Independent Samples Test
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Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df |Sig.(2-| Mean | Std. Error 95%
tailed) | Difference | Difference| Confidence
Interval of the
Difference
Lower Upper
ﬁ"lummi’mﬁmm: Equal variance 842 361 820 | 85 | 415 .1053 1284 -.1501 3607
assumed
Equal variances 814 [78.793| 418 .1053 1294 -.1523 3629
not assumed
BN AYENITHRI9Y Equal variances | 344 249 015 | 85 | 988 |1.766E-03| .1185 -.2338 2373
assumed
Equal variances 015 |77.758| 988 |1.766E-03| .1195 -2361 12396
not assumed
ﬁ"}uflmﬁﬁu TUBITY Equalvariances 44} .508 1977 | 85 [ .051 2302 1165 | -1.3632E-03 | .4618
assumed]
Equal variances 1.980 [84.983| .051 2302 1163 | -9.1570E-04 | .4614
not assumed
NINIIUN Equal varisnced 634 A1 647 | 85 | .520 |7.224E-02| .1117 -.1498 2943
assumed
Equal varisncey 642 (78.433| 523 |7.224E-02| .1126 -1518 12963
not

A13190 6.6 A1ADA t —test ISouHsuANUIITYIINVRMITEH NS

SuuNNIEAUNIATI I IS5

Group Statistics

srAvAsg Tsausu N Mean  [Std. Deviation| Std. Error
Mean

ﬁ'mmmfmﬁ'nmi 2-38A1 44 3.2819 6004 9.052E-02
4-58a1 43 3.4367 5912 9.016E-02

AuyinEZNIT R 2-3am 44 3.3646 4996 7.531E-02
4-5aM 43 3.4487 5982 9.123E-02

PunuBIIN 93UTITY 2-38A1 44 3.8841 6071 9.152E-02
4-5aM 43 3.8849 4966 7.573E-02

N5 2-3A1 44 34130 5125 7.726E-02
4-5am 43 3.5097 5268 8.034E-02
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df |Sig. (2- Mean Std. Error 95%
tailed) | Difference |Difference [Confidence
Interval of
the
Difference
Lower Upper
ALAININITNING Equslvarianced 278 | 600 |-1211| 85 | 229 | 1547 1278 | -4088  [9.932E-02
Equal variances -1.211 [84.995] 229 -.1547 1278 -4088 |9.927E-02
not assumed
RNy Equal varianced 290 592 -713 | 85 | 478 | -8.4121E-02| .1181 -3188 1506
assumed
Equal variances =711 |81.692| 479 | -8.4121E-02 | .1183 -.3195 1512
not assumed
ﬁ’mﬂmﬁw VIUTITY Equal variancey ] 082 | 163 -007 | 85 | .995 |-7.9281E-04 | .1191 -2375 .2359
assumed
Equal variances -007 |82.462 .995 |-7.9281E-04 | .1188 -.2371 2355
not assumed
NINIIN Equal variances 193 662 -868 | 85 | 388 | -9.6684E-02 | .1114 -3182 1249
assumed|
Equal variances -867 [84.782| .388 | -9.6684E-02 [ .1115 -3183 1249
not assumed

l=‘| ' aa = o = g =
M3197 6.8 MADA t —test WTvuHsuaNUUYsUTINYRISETIINS VUUNAVYHAUUUAY

Group Statistics

DiduUNAY N Mean | Std. Deviation | Std. Error

Mean

.ﬁ’mmmfmﬁ,ﬂm-, mnld 21 3.3941 16869 1499
mAdug 66 3.3470 5715 7.035E-02

AN YNSRI mald 21 3.4475 6365 .1389
MAdu 66 3.3930 5228 6.435E-02

AIUAMTITY 93UBTTY mnld 21 3.9238 5629 1228
mAduq 66 318720 5523 6.798E-02

INNIU mnld 21 3.5000 .6089 1329
MR 66 34483 4914 6.049E-02
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df |Sig. (2- Mean Std. Error 95%
tailed) | Difference |Difference [Confidence
Interval of
the
Difference
Lower Upper
Funnuimadnms Equalvariancey 080 | 777 | 313 | 85 | .755 | 4.709E-02 | 1505 | -2521 | 3463
assumed
Equal variances nof 284 |29.343| 778 4.709E-02 1656 -.2914 3856
BuinyEn1sHu Equalvarisnced 011 | 918 | .394 | BS | .694 | S447E-02 | .1382 | -2203 | .3293
assumed|
Equal variances nof 356 |29.094| .725 5.447E-02 1531 -.2586 3675
assumed|
ﬁmﬂmnm ASUBITY Equal variancey (g7 769 373 85 710 5.184E-02 1390 -.2245 3282
* assumed
Equal variances nol 369 [33.168] .714 5.1B4E-02 .1404 -.2338 3374
assumed
NINTIU Equal varianced 08 927 396 85 693 5.175E-02 1306 -.2080 3115
assumed
Equal variances nof 354 |28.768| .726 5.175E-02 1460 -.2469 3504
assumed

M13197 6.10 A1ADA F —test fFvuiilounnuuanaieszninangy Swunlszaumsel

M3 o Minuilegiiv

Descriptives
N Mean Std. Std. Error 95% Confidence Interval for [Minimum|Maximum
Deviation Mean
Lower Bound | Upper Bound
ﬁ‘mﬂ—nu{nn 1 21 3.2655 7667 1673 2.9165 3.6144 1.26 457
‘—J'ﬂ‘m‘n o)} 24 3.3910 4861 9.922E-02 3.1857 3.5962 236 4.30
3 42 3.3863 5690 8.780E-02 3.20%90 3.5636 1.98 447
59U 87 3.3584 5975 6.406E-02 3.2311 3.4857 1.26 4.57
Auvinuznis| 1 21 3.3963 6728 .1468 3.0900 3.7026 1.42 4.66
ﬁ].ﬂu 2 24 3.4375 5281 1078 3.2145 3.6605 2.54 4.46
3 42 3.3932 5040 7.776E-02 3.2361 3.5502 2.48 4.72
59U 87 3.4061 .5489 5.885E-02 3.2891 3.5231 1.42 4.72
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N Mean Std. Std. Error 95% Confidence Interval for |Minimum|Maximum
Deviation| Mean
Lower Bound | Upper Bound
ﬁ'"luﬂm'biw 1 21 3.8357 6289 1372 3.5494 4.1220 2.75 4.95
IUBITY 2 24 3.8854 6116 1248 3.6272 4.1437 2.70 5.00
3 42 3.9083 4844 7.474E-02 3.7574 4.0593 2.80 4.95
s | 87 | 3.8845 5520 5.918E-02 3.7668 4.0021 2.70 5.00
NI 1 |2t | 34163 6602 1441 3.1157 3.7168 1.59 457
2 24 3.4880 4919 1004 3.2803 3.6957 2.1 4.47
3 42 | 34674 A635 7.152E-02 3.3230 3.6119 2.57 4.50
59 | 87 3.4608 5189 5.563E-02 3.3502 3.5713 1.59 4.57
ANOVA
Sum of df Mean Square F Sig.
Squares
A 1un21m3N1939 M3 | Between Groups 239 : 120 330 720
Within Groups 30.464 84 363
Total 30.704 86
AUMNBZNMINIU | Between Groups | 3:268E-02 2 1.634E-02 053 948
Within Groups 25.883 84 308
Total 25916 86
AIUANTITY 05UB55U| Between Groups |  7-386E-02 2 3.693E-02 19 888
Within Groups 26.133 84 A1l
Total 26.207 86
ININI N Between Groups 6.128E-02 2 3.064E-02 JA11 895
Within Groups 23.092 84 275
Total 23.153 86
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