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ABSTRACT

The objective of this research was to study the opinions of experts about Graduate Student
Competencies on Master of Science Program in Information Technology. There were 21 experts
participating in this study; they were recommended by the other experts in the group using
snowball sampling. Delphi’s technique was used for collecting data ; the questionnaires were
distributed 3 times. The first questionnaire were opened question, while second and third were

rating scale. The statistics used for analyzing the data were median, mode and interquartile range.

The results were as follows:
Graduate Student Competencies on Master of Science Program in Information Technology:
1. Knowledge competency: According to the experts, knowledge competency should

consist of 9 items that can be used to indicate the knowledge competency of the graduate student.
The 9 items are knowledge about IT vocabulary or the concepts of IT, knowledge about software
development, knowledge about user requirement analysis, knowledge about analysis and design
software, knowledge about database, knowledge about designing and implementing database,
knowledge about roles of IT in business, knowledge about analysis of IT problems and
knowledge about IT planning.

2. Skill competency: To show skill competency, the graduate students should show skill to

learn new technology.

111



3. Characteristic competency: Characteristic competency should consist of 9 items. The 9
items are teamwork, leadership, a good member of a team, team communication and
collaboration, responsibility, learning new technology, good working attitude, IT professional

ethics, good presentation and reasoning, and open-mindness.
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