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ABSTRACT

The purposes of this research were to study the customer’s expectation of mobile phone
user ( Digital GSM System ) in term of service in Bangkok and boundary.The sample include 400
mobile phone user ( Digital GSM System ) in Bangkok and boundary . The research instruments
to collect data were questionnaires and a test. Data were analyzed using statistical computer
program. The statistics used were mode, frequency, percentage, arithmetic mean, standard
deviation, t-test, one way analysis of variance, least-significant different for post hoc comparison
and Pearson product moment correlation. The results were as follows:

1. The level of expectation in term of service ranking from more to less were Call
center service, Payment, Extra service .

2.The comparative result of expectation in term of service on personal factors, it was
found that mobile phone user in different groups or level of the following factors: sex and
education were statistically difference in their expectation in term of service .

3. The comparative result of expectation in term of service on personal factors, it was
found that mobile phone user in different groups or level of the following factors: age ,
occupation and income were statistically not difference in their expectation in term of service .

4. The comparative result from education level of mobile phone user ( Digital GSM
System ) in term of service in Bangkok and boundary ; can conclude follow this :

4.1 Speacial services : the expectation of mobile phone user in undergrauated people

were statistically difference from grauated people.



4.2 Call center service : the expectation of mobile phone user in undergrauvated people
were statistically difference from grauated people and upper grauated people .
4.3 Payment services : the expectation of mobile phone user in undergrauated people

were statistically difference from grauated people.
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AZUUUIREY 1.000 - 1.499 smualieglunaai meaninioonga

e o a Ad o YV A
mstlannunineuosnudisauunInsgd MY Likert Scaleiiifinou 1viden
3 Y ) o o d.w <4 dar
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3.6 mINzHveYa

o Y “ Y oo o A a o =Y 9 =
uTNaﬂﬂHa“1ﬂ“1ﬂilUUﬁﬂ'Uﬂ'lu‘ﬂilﬂ’nllﬁuu’imLWUQWﬂﬂﬂzu‘]uYJlﬂ'Jnlzﬂnlﬂu'rJlﬂ

a9y

s1zvoyalaoldTisunsy SPSS/PC+ sl

d
3.6.1 Innzrivoyn
d'. & o a1 o 9 a4 ¥ a
ppvaeummaeui 1 Fududmowiliodmyana ideyai ldumgition
(Mode) 11az A3 B0AY (Percentage) ¥DIAMILS
wpvaevmuaIun 2 Wummunerduanumanialumsuinms
3 ar o 4‘ - aa =Y I~ = e
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= A ar - -
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a P Y a v & A AoAdta " e o ™
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VIMINMANAINY 7
_a ai Y as P Ada ¥ o A o
anyAgIUN2 : ;3'1‘1111sﬂ1ﬂmﬁwwLﬂaaunnquﬂNﬂuummmﬂﬂ'Jﬂumi
YINMINUANAIINY
= :; Y = ar | Ada ar 1 o [
auNAFIUNS : E’ﬂ‘nmm's'Imﬁwmﬂnauwnuszﬂumsﬁﬂmmmuummmﬁma
Tumsusmsnuanalany
= :; 3 = ar s A P S ' o A a
anyAgIUN4 : Q"lwimﬂw5ﬂwmﬂaauﬂnumﬂmmanunmmmﬂﬂN'lumi
YINMINUANAINU
a =; 9 = [ a All. dada 9 - " [V - | ar
AUYAGIUNS : rﬁ“l‘ummsTmﬁwmﬂaﬂunﬂuﬂu‘lﬂ DIADUANINUTIANUAIAKI
Tunmsusmsnuanaanu
v q' ' 9/ ° 3/
HUVABUMNTIUN 3 ﬁ‘]umuqﬂmmﬂumsmlﬁua‘uaga‘lugﬂuuumiwssmm
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A o 3 = o A Y 9 o Y
uJammmnwﬂgammmuﬁaumnmaunauﬂunﬂmmqmmmnmmmumu
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Taoldns Tinszidoyanadasivneniaunes TaoTusunsu SPSS/PC+

3.7 ananlylumsive

] ¥y ¥
ananminn1dlumsiseluassiife
3.7.1 adANsIaN (DescriptiveStatistics) 1uadaminnldussnvqudinumzuos
¥ < d ' = o  F
FoyamAuswsmumnnguiszannsimiundne Taun
3.7.1.1 gwiien (Mode) 1 lumsmarniudgegavesuuvaounilu
aouh 1 TuiFeanunuileivauyana
37.1.2 m¥ewaz (Percentage) 193ins1zvidoyavesnvudounnoun 1

luseanunuiliivduynna

Jovnz = wuvesdoyaudazda x 100 (3.1)

v
IUIUTIVNINUA

3713 AUNAHIOVASA (Arithmetic Mean) 1@ m3uuuuaeuamlunoui 2
fifeatunmmaniveadld Insdwiindoufiszuuaiaoadiomduluwangammumiuns
wnzlSuamafiiinemsuinig Tﬂ&“l‘l’fqﬂ's?'rm%'m’fau‘,aﬁﬁ'ﬂnfjmﬂwﬁ"uﬂzuuu (Group data)
(WM WA5mi2543 : 137-142)

X = % (3.2)
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3.7.1.4 ﬁmnﬂmmummgm ( Standard Deviation) 14 1umsainsizviuaz
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Tuduaeg Tdunanumanidunimaasuanumandsduns Iusmsvesguduims
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& Ve o ] i w '
(Independent Samples) ¥ lumsfnmii 1 msunaaoudundovesdmilsaw 1dun
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2. duyAgmneadanldmaaen

H, : L, = M, 130 Aunavveanduaaniei 1 uaz 2 liuanmafiu

H, : WL, # [, v30 aundvvosngudaotai 1 oz 2 uanaaiu

do g o Aunduveandudletianguii |
p,  fo Aundvveandudietiangui 2

3. atanldmadoy

n3tiA 11l 0" = G,

. X, - X,
(n, - 1) 82+ (n, - 18 1+1
ﬂ1+nz—2 n1 nz

Bl
|
X1

t =
2 2
s‘l sz
— e e
N Wy
M df "1ilams Ao
2 2 )2
$ S,
—_— + —
" ~
2\2 [ .2\2
V=
S5 S,
. |
n-1 n,-1
e X, Ao ANNTOVDINGUAIDOIINGUN 1
X, o AN TOVDINGUAIDE1INGUN 2
S; Ao ANDOAVUNIATTIUVOINGUAIDEINGUT 1
2 =) 1A 4 o " 1A
S;  fo ANDUAVUNIATFIUVDINGUAIDT NG 2
n, fio IMIUAUVEINQUAIDEIINGUT 1
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n, fo TIIUAUYOINGUAIDINGUT 2

4. msaadule iWeimuaszanivdny oL = 0.05

v
U =4

den ¢ idna lalawnnduienSoufivuium 1 190m13519% df = n,4n,-2 30 v

- gy

9 ' = U ¥ A U 1) ] Y ] s:; =
uduansdl et 1sunsulia pvalue Fuilusmnninziuveanguiiedianaziin
MNNNAT t NN TR A1 pvalue HAnToon 0.05 sxfias H, vousy H, iAo veusy
N Y, # W, M50 Aunduvealszannii 1 uaz 2 ianaenueiaiivdingy

Y é o Yt vy 1 | Voo -ﬁ'! = [ ' M g a
o s ow ldlianioonmSaminuidenSouhouiua « 1naae n3edi
fp-value WINNTIMIBININY 0.05 WBOUTV H, Wui0 vauiUN L, = L, H30 Aundvves
Uszanan 1 wag 2 hinanaiai
Minadey G’ = O,
4 o q’a’ o 3 ' ]
msnzidenldgas lunsdin 1 nSe 21iu suiludesnaaoudi W, = Y, wie'li Tae
v ¥ .
1433 F-test ammdunoudsao il

ANNFFIMADH

e S
Hy ta; =05

- 2
H,io0y 20,

anmnldmaany
A N e 1
—? \HB 1 7~ 22 _(nl_h )l(nz_ )
2
3 FoSi g S, >S, . df = 1 1
wse =5t e 5, > 5, =(n, -1),(n, -1)
1

nmsaaduly weimuaszanivdny o = 0.05
i nanna1dliannnninilfenSouifouiuaiF 910a15199 df =(n,-1),(n,-1)
" Al Al A 1 1]
W39 df = (n,-1),(n,-1) n@wAns sl v3od1a1 Tsunsulin p-value Failumanuiinziiu
YoINqUAIDGINIZIM F 1100111 F Afuam1d §1a1 p-value innioondi 0.05 vzilfias
H, 093V H, Wufe vouiun O, # 07, w30 anuulsdsawvealszans lumiiu
¥ c{ o = vy " =1 v e d.l =1 [ " -

de F s ldlianfoonimSenhnuien/Souimoudua F vinas niedh

fp-value MINNTMITONNAD 0.05 9z0ON5Y H, WD vous U1 O = 67, n30 Anwulsilsu

vo3llszwmnsmidu

3622  mymanzianulsdsnmaier (Oneway ANOVA)IFluns

- | 1) d' U ar " ] U c;. ] d' 9/ ar
ﬂﬂﬁﬂﬂllﬁﬂﬂmﬂﬂﬂ'ﬂﬂﬁU‘llﬂQﬂQﬂﬂ']ElU1ﬂll1ﬂﬂ')1 2 ﬂi]uw"lumuwmnu (Independent
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3.7.22 myenzianulslnumain (One-way
= iV c{ " ar ] 1 " 4:; L] d' 9 Y
aNovA)IFlunmsnageuSouivusunasuesngualeiiannnd 2 nquin lifeadesiy
& d’. 9o ar ' - o y
(Independent ~ Samples) @ lumsdnuiilddmiunaaounundovesdiulsny  lAun
ANUMANIIAIUUTMSIAGY anumanfadums Ifusnmsvesgudnimsdoya
uazANUAMANTIAIUMRsEAINTMS  senandansduie Ueduaiuyanaiiinnnn 2
! Yy ..o o S YA
ndu 18uA 81y szAaumsAny 013w uazswlddoiAou
M5 NIz AUN31)59uM AR (One-way ANOVA) ldmaaauniuuanaives
1 1 J 3 ~ : a o ar d’ (Y - o

aziuumdonnnd 2 ngquan i Sduaeumsiniziaai (naFmi nITml. 2543 : 168-170)

1. asuauudgwms Wolluauagiumeaia

2. auuAgIUNRAIAN [sMadou

H, 3 Hyo= = By= . W,
H, : Li # L, dmiui £j
-
130
1 dl 1 1ed ' ar
H, : AunavveuAazlizaIng lLNAUIANAINY
H, : Anndsvaamazllszanilinnuuanalaiusiianio 2
nguilszns

3. ananlgmanou

F = MSb / MSw
aga g1 =
A5 ANIEHMNIANS Ll‘dﬂﬂ‘ll.IGn'iN‘ﬂ 3.2

Man 3.2 gasins a5l lagds One-way ANOVA

Source of Degree of Sum Square Mean Square F
Variation freedom
k —
Between k-1 SSb=Y n(xi.-X.) =22 | Fas e
i=1 k-1 MSw
Groups
o k n
Wlthln L _k SSW =ZZ (xij -'x_l')2 MSW = SSW
Grou s=l gl phik
p
Total o X ~
e n -1 SSt =) (x,, -x.)°
i=] j=1
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1319 k Ao 9 ulszang
4
n 19 VUIAAIDH 1INV UA

n, fin vuAAI0E19veNsTHINTN i

- o VoA, a
X fio AZUUUAIBE19N j YoszNIN |
- A a @ ' L
X, A9 AINAVVDINZUUUUDINIDI1VD52¥INTN i
— ' ¥
X A9 AUNAVVDINZHUUVDINIDNIVDITZHINTNINUA

4. maaaduly e muaszaniivdfgy O =0.05
¥ a0 Yot VA - w ~
taF Newaa ldliswnnulienfSouiouniuam F 91nm135199 df =(k -1),(n - k)
- U 9 é 1 ] U o " A:i 1 " U
w3ata Tsunsnldem p-value Fuilumanuinziluveangudiedisiiesiin Funniim
a' o 9/ U v 9 v = ar ‘{; =1 a '
F fifuna1ld §1a1 p-value linnioondi 0.05 sz fiers H, waui H, HuA® 0auiuN
Aundovesszansednniov 2 1szannsuanananuenaiiiod iy
¥ q' o Vet v Y 1} - "o 15 -4 [ 1
fa1 F isnna ldlianisonimsaniinuilen/ssumeunumm F 91071519
M3 081A1pUvaluesNNIIH3 DIMIND0.0592 00N S UH MUABBONT U NA IR AUV TETINS

nongu luanaianu

3.622 msnfSuuiouseglasds Least-Significant Different (LSD)
3% Least Significant Different (LSD) tonldfSouhsuanuuanaieszninenunaouea
a 1o At o W ot e ' =
Amanesiazg dathuiindolumssnoaditedsldiden ¥ lunsdinnsmaneunmaolay
One-way ANOVA 1¥iwad1 finunavethaios 2 ngualod1anuana1aiu 1189910 One-way
" ] o

ANOVA 1 limswhaimdsvesngudleialathei linhdudniuisdesimnaaoy
ao'luhaunaolaths livihiu Tasmanuhnqudleiiudaznguiinnuman Jsdmuins
suanumandadums Iiusmsvesguinimsdoyanazanuman Jadumsdisza
VTN UANANNUTINZAUTUNMINATOVS 10 IAUIT Least-Significant Different (LSD)

- - o
(Y5553 NVUTAUTYNE. 2545 : 180-182)

= d = v 1 - ' ot
msanseinfiouiouanuuanasvesnundoiiusiog nsdin F-est
L 4

TuMsIAIZH  One-way ANOVA itiudhfiny 1at35 Least-Significant Different (LSD) A4l

1. imuaszAmivdingy oL = 0.05

2. AMIUA LSD 1INGAT

¥

n;

18D = t MSw (1— -+
n,- j

=k

R
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350 tgp = A Idnnmadlamsrauanuay «moldanuieziu a2 # eam
uranMuiludasgi nk
; R S T
3. A, - x| we i) Taokij= 12,k

Y — s - =] " A =y [ 1 1
4.8 v, - x| Idmowld Sannnnd dienSouifiouius LD mineaud
1 = Ve o ey - o a’: ' 1 A @ e o "y —_ —_
AmdovealsznnsgininnnfSouioumniuuandiedeiiiodifny uddii|x,. - x|
-y v A AL ' ' - 1A o - a ]
ianiounMIoniA A1 LSD Mineanud AundvvesdszyinsgminnnSouiounuli
HANANAY

dmiumsldatanaaevauuagvannsoagyl1adiniiien 3.3

M3199 3.3 uaasauuAgIuMINotazanan lylunsnaaoy

a a e aa
aAuUAFIUNMITIY nmf’ﬂﬂummnaw

a q’ 3y a [ ¢ A - Aa ' o
auyngIun 1 : Fﬁ‘ﬁﬂ'ﬁﬂﬁiﬂiﬂﬂﬂlﬂﬁﬂu‘ﬂ NUINAANNU t-test

ganumar i lunisusnisaany

a " = w o 4 4 : " [y
auyAgIun 2 : Aldusms InsAwnndoun Nlioyaranu One-way ANOVA
= o a 3 o v
Hanumandalumsvinisaniu AWAIW LSD
a 4 = @ o 4 i 4 [
auyAgIun 3 : Jldusms InsAwnindoun Niszay One-way ANOVA
A o = ar =) 1 as v
msfinIAeny Tanumanislumsoinisaiiu AR LSD

" = w o 4 = 4 = 3 [
auyAgIuN 4 : QlFUSms InsAwnindoun NLoFwA1any | One-way ANOVA

=) o = J o v
1Jﬂ31uﬂ1ﬂ11'}\31uﬂ1i'U'iﬂTiﬂ'Nﬂ‘Ll AUA LSD

auyAgn 5 : ldusms Insdwindoun fiiswldae One-way ANOVA

wouAINY Uanumandalumsusnisaiany MuAI LSD
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41 Joyanahlvesdmeunuuaouniy
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42 anumaniwedldInsdwimioun  szuudATaeadiemduluwangunmn
wmuasuazlSuamaniidiumsuims awusmsasy dumsIduing
Y oA Iy ¥ o "oa
YoUMINGUITEYD 1A ATUMITITZAITMS
43 ulSvuivniladodyanaiiidennumanivesdld Insinindounszuy
Avmoavnemduluwanjanmumuasuazluumaniiaonsuimsauuims
a = v ¥y a y ¥ dy Y o
Auuimsiasy Aums uimsveadmihiguddeya nazdmmsdag
ATTN3
= o ¥ 4 @ o A a aa
44 anuAauRzYoUoNUz YOI 1F InsfniindounssuuaTaen

- o = et a ) '
ﬂnﬂﬁ18u1utﬂjﬂni_dtﬂwuﬂ ']'Uﬂ'i!.l.a51’51]mmaﬂué’.lUﬂ'ﬁUfin'ﬁ‘iuﬂ'luﬂ'N |

4.1  Yoyam lvesgmeunuuaeuon

v
Y

doyalums3sondail 3sv1dmsifustusndeya Tadauuaouom Eld
TnsfiniindouiiszuvasaeasiomdyluwangamnuruasiazlSuama 850 a1fy Taod
snouureue i 1@ unduiusmnhdy 458 atly uaziimsfadename
wugeuamiidoyansuauysol dmsuhnsisondail 1§ mautanun 400 aiy
Faneniludevaz 100 venavenguiedisdadoyaialivesdaouiuyaeuniy 1dun
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M319M 4.1 naasiunazdsvazvestoyana llvesdaovuuvaouniy

tadsauynna ERYTRLY Jouay
1. 1A
10 165 41.25
LT 235 58.75
39U 400 100.0
2.0
#1257 : 109 27.25
25-307 122 30.50
11031 301 - 40 1) 125 31.25
winnd 40 TRl 44 11.00
30U 400 100.0
3. SzAUMIANIN
fndnlszouinn- Uszoudnm 10 2.50
seAUAnYIADUAY- apulla1u nie 1y 94 23.50
WSyymninseoylsyan 255 63.75
ganImliyga3 41 10.25
39U 400 100.0
4. 1%
BUDININT 16 4.00
- 5UI1IYMS 26 6.50
WUNNUTTIA A 10 2.50
WHNNUVTENONTY 262 65.50
Wniou , vinfnwn 70 17.50
B 16 4.00
39U 400 100.0
5. nuldneAen
1ioun31 10,000 VM 153 38.25
10,000 — 20,000 VM 109 27.25
20,001 — 30,000 LN 47 1175




71

M319N 4.1 (79)

todbauynna wou | Jewaz
5. swldnenon
30,001 — 40,000 1N 36 9.00
qaN31 40,000 UM 55 13.75
3 400 100.0

911INA13199 4.1 naasdeyana hlvesdaeunuvaevnildwanisAnyidail
1 ¥y ¥
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