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ABSTRACT

The purposes of this research were to develop and determine the efficiency of the
Competency Based Skill Training on Laser Printer Repairing for HP LaserJet 5. The hypotheses
were that the efficiency of the Competency Based Skill Training on Laser Printer Repairing for
HP LaserJet 5 was at a good level and at least 80 percent of the total sample passed the exam
with average score at 80 scores. The population is students who enrolled at the Short Course
Curriculum (the subject of Laser Printer Repairing) at Bangkok Polytechnic College. The sample
consists of 30 students. Competency Based Skill Training on Laser Printer Repairing for HP
LaserJet 5 was developed based on the Authorware Program and the Flash Program. All contents
were recorded into the CD-ROM, consisting of two major parts. The first part was the theory of
operational systems of laser printers. The second part was the practical steps, demonstrating the
processes of taking apart and assembling the laser printers, the set of 6 trouble shootings, and the
processes of maintenance.

The efficiency of media production (¥ = 4.71, S.D. = 0.42) and the content (X = 4.72,
S.D. = 0.21) are at the excellent level. The mean of exam score by 30 students (100 percent of
sample), who were trained by the Competency Based Skill Training on Laser Printer Repairing
for HP LaserJet 5 was at 92.2 scores. This average score was higher than the proposed
hypothesis, leading to the acceptance of this hypothesis. In conclusion, the Competency Based

Skill Training on Laser Printer Repairing for HP LaserJet 5 could be used in training course

efficiently.
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