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ABSTRACT

The purposes of this research were : (1) to study the job satisfaction of Production Line
in the Toyota Motor Thailand Company Limited. in 5 aspects : Achievement , Recognition ,
Work Itself , Responsibility , and Advancement ;and (2) to compare job satisfaction of Production
Line in the Toyota Motor Thailand Company Limited. in 5 aspects which were classified by
Positions, Educational levels, Salary , Training and Working Experiences. Sample were 279
persons in the Toyota Motor Thailand Company Limited. They were 72 supervisors and 207
operators. Questionnaire with 5 rating scales were used for data collection. The data were
analyzed by the SPSS/ for ( Windows Statistical Package for the Social Sciences for Windows )
with Percentage , Mean , Standard deviation and t-test. Reliability of thesis equal 0.78

The research findings were:

1. Supervisors and Operators in the Toyota Motor Thailand Company limited. were
satisfied with their job as a whole at high level ( Mean : 3.78 )

When analyzed by side the job satisfaction of Supervisors and Operators from high to
few such as Work Itself , Recognition and Responsibility

2. To compare job satisfaction of Supervisors and Operators in the Toyota Motor
Thailand Company Limited with their job as a whole at high level but only Achievement side
were statistical significant different in job satisfactions at 0.05 level.

3. To compare job satisfaction of Supervisors and Operators in the Toyota Motor
Thailand Company Limited with their Educational levels as a whole at high level but only

Recognition side were statistical significant different in job satisfactions at 0.05 level.

111



4. To compare job satisfaction of Supervisors and Operators in the Toyota Motor
Thailand Company Limited with their Salary levels and Training and Experience as a whole at

high level but only Recognition side were statistical significant no different .
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