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ABSTRACT

The purpose of this study was to investigate the satisfaction of the second year
industrial technology diploma students in technical colleges in the 10" educational region
to the services of 9 units, namely, finance, registration, building construction,
occupational guidance and job replacement, student activities, discipline, health care,
measurement and evaluation, and library.

The samples were 360 of second year industrial technology diploma students in
6 colleges in the 10" educational region. Rating scales questionnaires were constructed
* and administered to the samples and analyzed by using percentage, mean and standard
deviation.

The results revealed that the most satisfaction was the measurement and
evaluation unit and the least satisfaction was the educational guidance and job
placement. By found that each side this follow;

1. Finance found that the satisfaction of the students's was moderate and the
first was financial document such as reciept and the last was financial error document.

2. Registration found that the satisfactiion of the students's was moderate and
the first was petition type various suitable and comfortable for used and the last was
made identify students quickly and accuracy.

3. Building construction found that the satisfaction of the students was medium
level all items and the first was cafeteria was cleaned and comfortable to be used.

The last medium level was keep bathroom and toilet cleaned.

1



4. Occupational quidance and job replacement found that the satisfaction of
the students' was moderate all items and the fist was service moneylender for education
and the last was service provided work for students by the end of the academic year.

5. Student activities found that the satisfaction of the students’ was medium
level all items and the first was to give student to join for activities and the last was the
facility and other for activities.

6. Discipline found that the satisfaction of the students’ was moderate all items
and the fist was to clarify the rule conception of school to give students for know and
pactic. The last was system collective security about fortune's student.

7. Health care found that the satisfactions of the students’ was medium level
all item and the first items was to promote students to identify health care or fuincucial
finance accident. The last medium level was service moneylender emergency fund.

8. Measurement and evaluation found that the stisfaction of for the students’s
was medium level all items and the first was standard 13 * test to use the exam and the
last medium level was comfortable to check and correct result of learning report.

9. Library found that the satisfaction of the students’ was such as place and
atmosphere of library and the last medium level was to give students to have offer the

name of book, journal and printing for their needs.
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