


wuvdraeaifedumeluaz mevenaemsiuiuazanuneams gy

A A Y a
lﬂﬁﬂﬂl‘iﬂu‘lﬁ)ﬂﬂlﬁiﬂﬂ

MODELING OF CONSUMERS’ INTERNAL AND EXTERNAL FACTORS

AFFECTING FURNITURE APPEARANCE PERCEPTION AND NEED

WINNG 15095550

PORNTIP RUENGTAM

a a s’é 1 ci =S ar o o
Inentnusiiiuarumiiavesmsanmnmunangasiigananiesnssumansquiiuma
MVINAHINGINIMITIVNONTDONUVY

d
anzaolagnssuamans
Y] = v v o
a1 UHMATHIaBNIZ0NA U UNHITAIANTZI
N.9. 2553

KMITL-2010-AR-D-007-002



MODELING OF CONSUMERS’ INTERNAL AND EXTERNAL FACTORS

AFFECTING FURNITURE APPEARANCE PERCEPTION AND NEED

PORNTIP RUENGTAM

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
DOCTOR OF ARCHITECTURE IN MULTIDISCIPLINARY DESIGN RESEARCH
FACULTY OF ARCHITECTURE

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2010

KMITL-2010-AR-D-007-002



COPYRIGHT 2010
FACULTY OF ARCHITECTURE

KING MUNGKUT’S INSTITUTUE OF TECHNOLOGY LADKRABANG



v Y

d o [ " o
W INEUNUS wyyiasailaiemelunaznisuendenissuinazaay

¥ A oA Y -
ﬂﬂQﬂ'ﬁEﬂlnﬂJlﬂiﬂQiﬁﬂuﬂJBQ&.ﬁJsTﬂﬂ

WUNANN UNANINTING (393555U
sz 48062751

Yyan amilaunssumansquiume
MV andnoinmsmsisuienseenuuy
WA 2553

dni Y =Y d o =)
105NN INININUS  SALAT.UNAD anToIES

r '
unnaege
A & ) W Yan Y A Y S 1 '
ninasounielunegerdelalan imensvaussnnudesnisvesuyuoudiio e
¥ ]
@7 uadanaadsadaugnadennlddie dniumssuiuazanudesmsgdununisason
i a a o [ d o [ =
moluegoifuvesdus Inn SadeserfondninasimansygmansmaufuuuInad s

lv

9 [ w o A = - oa a”ﬂw o
viuazmssenuuumyIslumsaaduluneninunimelegega Taomsisuiiiiinglsyasn
A =2 9 o 9§ 9 = [} agdaa - o " o ] o
wednilatemssuvesduilaadugluuuInyiauazsation Nilnanedszinniegerdy
4 A - - ' a ad as - dyw o
uazanudsamsgUuuunseusounvlunegerds msAnuiinsianquaaiia Useneuiy
msngainaziauenvusinesiafunolunazniouenaenisiuiuazanudeanisgaluy
4'| - 45 ' a Y o n’: qya,.: L] =Y 9 ar
in3vaToumulunedorfuvedus Inn NalinseguuguvesnseuuulInnufasuilede
moludiainowazilivmouendudinuuaziasugnoveadus Inn uudfadumsuai
a — (] as L - ) d ¥ o a d
dnvaznamonmvesiegeidueemiluilszinniu@er thuuda mmiidrd ermsmaiesd
OV 4 a a g A A v Y
uvan ewrsmiunuazaou laliilion 1UIAAAIUNITOONLVVIATOAUTOUNAZNITIL]
M a0 o ™ ac & e a
anmnadeunumomwindailualad juuuy gaais 31nse 33asdads maluladns
= &R A o 4' ) a 4 a U d” o
iR SWDITAULAZIANIWYDANTBAUT DU LazUUIRAAIUMIAAIA Fadduismaritigmimn
aw o Yt A o [V ] 3 a Aa @ o o
PONUUUNTZUIUMIITON FIEMsAnyuNod 15298015619 9 veadus Tnanfinnuduius
o o Y A A Y - ¥
AuMsiviuazanudeInisjluuumisuioudlsnisnaneuauuagiu Tasldnisussow
7 @ o & w d ) v g Y a '
mamsaimiumaiiuwe Suinndwadns ludalszindinldesuroanuuandianiams

o 9 ¥ Yy a oo o v oW v adaa Y a
'i‘U‘Squ:‘,ﬂTIIJFIBQﬂ't‘i‘IJﬂGQ‘LI’:‘Iﬂﬂﬂllﬂ')'mlﬂﬂ’lwuﬂlﬁtﬁ?'ldzﬂllﬁv‘)ﬂﬁf?ﬁ ITAUTAULY

u

insugAsuazuiunndnudlonisianund lednnimind uazmssui edhleiaaung
a Y a av =a 9 3 ¥

voangAnaTuAuT Iaa Tasvmsivodsguamnlugdvesmsadamnams iazuuudaonis
o ar Y 'S @ -

Y32ynA 19 Likert scales uaz Sementic differential U3znouAUMIIINTIZHHAMS IANAUAR

aw o = 9 9 aa = o v A oA
ponnluztveamsIveralsue memslyadansimizianuuusedevewuuaoU0 W

v o 4o ' ar w " e a o a =
ﬂ’]'llJﬂlJWl‘lli'iSH')Nﬂ'Juﬂ'i ﬂTii]ﬂﬂQlJFl'Jll]J'i llﬁzﬂ'li'llﬂi'lzﬂl‘lﬂlﬁuﬂ'lsﬂuﬂ'lﬂl.ﬁﬂﬂﬁ'ﬂﬁﬂﬁ



" o ] b " a of 3 ci ] & a o as a
senIdnlinne q Aeadulszansidunia Misvendadninanenssvesdndsniu
o @ é \ o aa : :
aungir idndamian/asuudasl Taolduuuaeunmilsznouniniiaes 3 §a (Stimuli
. A A d g 1w [ o ' ~ o v
(Fumiture  3D)) 1 win5esiiolumsifudoyasinnqudindia 1,600 #0613 Nerdueglu
a 4 Yo o a A A a ¢ ¥ o
njamnumuasuazSuamaiduddadulaadendomioudoumoluguimsmiiu 4
urs wansavoagli mssuizduvumieaieuludnnlsy Tomildaos nnwilaeass A
awaw Audunians anwudanimi anwdusaifion anwumgnswazmsiavenda

s oa

amniudiesvesdui Ina ld5usninanndnuazimmzvosdus Ina Tasiussdusaiion

adaa

' i a y a a a ' Y =
1N NUuuuInFIia luvaziszaunisAnuivesdus Innlianiwalaoassneseausaiion

o

L " 1] '
MANT01UeRLT Ina Auiu msesnuuuaieuieunivluniegerfvitinnuasandeade
¥ 3 a 4 ¥ o A A o a 4 W a 5 @
ANNABINITYBIRT Inadenesdiiladeszavsationiuanarsnuvefus Inailuding Tao
1 s U @ = e - I'l A = - 1
wisoemilu 3 szauldun szavsaiiong seiiouhunaauazsaiioniahl daiidniwado

mssuduazmIdennunuevesanyuznamonmveagluuuniouioudly

I1



Thesis Modeling of Consumers’ Internal and External Factors Affecting

Furniture Appearance Perception and Need

Student Miss. Porntip Ruengtam

Student ID 48062751

Degree Doctor of Architecture

Program Multidisciplinary Design Research

Year 2010

Thesis Advisor Assoc.Prof.Nopadon Sahachaisaeree, Ph.D.
ABSTRACT

Home furniture designs are not only aimed to meet the need and satisfaction of residents as
the end users but it can be also reflecting the users’ tastes and their socio-economic status. The
main purpose of this research is, therefore, to study the effect of customers’ socio-economic
factors (i.e. life style, taste, etc.) on their perception and design selection both for the choices of
living places and home furniture. The research based its framework on five major approaches
including the concept of human internal and external characteristics, housing conditions, furniture
design concepts, environmental psychology, and marketing approach. Research data were
collected by means of a questionnaire survey from groups of customers who were shopping home
furniture at four furniture stores in different shopping malls. There were 1,600 customers
participated in the survey and all of them came from Bangkok and its vicinity areas. The
questionnaire with 3 dimensional figures was specifically designed to facilitate the interview
process with visual materials and to solicit the clear decisions from the respondents. The study
results show that most customers mainly select their home furniture based upon its functionality,
safety, beautification, formality, innovation, and neatness. The results also demonstrate that the
personal characteristics and socio-economic conditions can determine the preferences of
customers in the selection of their home furniture. It was found that customer taste factor is more
important than their lifestyle in determining the elegance of furniture and their personalities. In
terms of social factors, the results show that the difference in educational level tends to create
more significant effect on the customers’ tastes than the age factor. In conclusion, the designing

of home furniture should, therefore, take into account the differences in tastes, by which the

111



perception and physical features of furniture are influenced, to meet the satisfactory requirement

of their target users and potential clients.
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