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ABSTRACT

This research study on opinions of operators on counterproductivity factors in automobile
and parts industrial factories in Rojana Industrial Park at Phranaknonsriayutthaya province aimed
to 1) study the occurring impact which came from counterproductivity factors; 2) study levels of
opinions of the operators regarding the counterproductivity factors in automobile and parts
industrial factories in Rojana Industrial Park, Phranaknon Si Ayutthaya province in 4 aspects —
work absence, work passivity, machine maintenance, and quality of substandard products; 3)
compare opinions of the operators conceming counterproductivity factors in automobile and parts
industrial factories in Rojana Industrial Park, Phranaknon Si Ayutthaya province categorized by
gender, age, work experience, education level, productivity training, and organization size. Data
collection was conducted using questionnaires with 382 operators. Data analysis was conducted
using SPSS for Windows. The statistics used in the research study were percentage, mean,
standard deviation, a test to find differences of arithmetic mean from 2 experimented group and
One-way ANOVA. Statistical significance levels were set at 0.05 and 0.01. The result revealed
the followings:

1) The effect of the counterproductivity factors based on the 4 aspects showed that the

overall production quantity decreased.

2) The level of the operators® opinions on the importance of counterproductivity factors

both in overall and in each factor was in a moderate level.



Operators with different gender, age, work experience, education level, productivity training and
organization size showed no difference in their opinions towards counterproductivity factors in
automobile and parts industrial factories in Rojana Industrial Park, Phranaknon Si Ayutthaya

province at a statistical significance level of 0.05.
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