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ABSTRACT

This purpose of this research were 1) To study the level of customers opinion influencing
purchase decision electronic hair beauty care operating by Nano Technology of consumers within
department stores in Bangkok which determined the marketing mix comprise of product, price,
place and promotion. 2) To study the comparison customers opinion between purchase decision

and personal data such as gender, age, occupation, monthly income and education level.

3) To study the consumers behavior of purchase decision electronic hair beauty care operating by
Nano Technology of consumer within department stores in Bangkok. The 372 sample survey
method was conducted using questionnaires. Data was described by descriptive statistic with
percentage, mean and standard deviation. The hypotheses were tested under inferential statistic

with t-test and One-way ANOVA.

The result of study found that the overall of purchase decision was represent the high
level and also in each factors were high level of buying decision. To be given an important grade
for four categories of marketing mix factors that on high level were price, promotion, product,
and place accordingly. In term of, personal data were level determined the different decisions two
factor such as 1) Occupation as require a statistic significant in level of 0.01 that employees and
officer were represent higher level than student, employees, and own business. However, overall

occupation shows high level 2) Salary as require a statistic significant in level of 0.05. And

III



customers had salary more than 10,000 — 20,000 baht was represented higher level than all group

of salary. But gender, age, and education were not determined the different decisions.
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dnlszaunamsnna
(Marketing Mix)
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3.5.1 ADAIATIZHITINTIANN (Descriptive Analytical Statistics)

aad o ) o [V a d ' a e
lﬂuﬁﬂﬁ“u1n]1ﬂ5u5SU']Uf]man}JﬂlzﬂﬂQ\lauanlﬂﬂ51“51”“1“1“'1?11’1}53%105ﬂu1
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L

Asouay = ananld x 100 (3.2)
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3.5.1.2 Ande HieA N ANRUYANA (Arithmetic Mean) d1v3udoyaniangy
ﬂ & by da o o - A’ a o d 9 4 o
iursUAZIUY (Group data) 1‘]‘1£ﬂi1zﬁlﬂﬂjﬂu‘izﬁ1}ﬂTTl.ﬁBﬂ‘ﬂﬂﬂaﬂﬂﬂlm%llmﬂuNlJ"]i\lﬂ'lu')ﬂI

TRnngas (siai n35mi. 2543 : 137-143)

X 2t L (33)
n

- A - 1 = a " 1
die X vuwdl  ANRALIUATIAYEINGNAIDGN
n o wedhe  Swuvesdeyalungualedi

v
TX  Mmend  WAIINUDIAZUUUNINLA

3.5.1.3 diBUMINATEIU (Standard Deviation) 193ns1zvidosyasay

ar U 1:: = 4 ar 1 J o
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SD.< J"Z_X—(E_X) (.4
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mmsdnngialioumivuszring slvdmyananiinadeiltelunmsiiendgenan
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v ¢ A o £ = ae a0 cl,
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1. nlasummagndtoiuaundgada
2. quuATIMADAN 19Made
Hy,: W, = W, wiesundvvoalszyinsd 1 uaz 2 hiuandiaiu
H, : W, # 1, nioaundeveslszynsil 1 uaz 2 uanaenu
aada 3
3. ddan ldmadoy

asain 1 We 0,'=0,

(X, - X2)—(py — 11,) 3.5)

A 2 ("l _I)SI2 +("2 —115'22 (.6)

s? = n (3.7)
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(X, -ij) —(#12 —Hy) (1.8)
S5
hy n,
S!Z S’Z =
_.+ >
= n, n,
Tavli  df,v = =i (3.9)
'] [s:
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A o S | =t a1

dm ¢ AdnadldliswnndnilonSeunsuium ¢ 1119
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1INAIIN 4.15 HaMINATIUANULANA VBRI AYTTAUANUdIAYAailiTe Ty
o a 3y 4 a L4 ] aa
nmsaaduludendoiniodld IfulszinnndasusiquadusTasldima TuTadun Tuniisw

fmhomoluieasswdudlassusznhadus Tnanilssaunsinyuanaeiud7s

. ' s 4 ; s gk e ke e
one — way ANOVA WUA1 p-value IAWNANY 0.254 §31An310.05 uaasiifus Inaniiszay
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