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ABSTRACT

This research had the objectives of (1) studying the decision factors affecting the
consumers’ buying of Housebrand products at Tesco Store , (2) finding the comparison between
those factors and the personal factors on similar buying , and (3) examining the comparison
between the categories of the Housebrand products that affected the consumers’ such buying. The
research was conducted on 400 subjects in Bangkok Metropolitan and the data was collected by
using questionnaire. The data acquired was processed to find frequency, percentages, averages
and average comparisons by using t-Test and One-way ANOVA at the statistical significance
level of 0.01 and 0.05.

The research found that most of the subjects were female, aging 25 -35, who worked as
private firm employees with the monthly salary of Baht 20,001 — 30,000 and were bachelor’s
degree holders. Of the total, 328 subjects, or 82%, used to utilize Housebranded products.

In regard to the subjects’ Housebrand products buying behavior such as buying
frequency and the categories of Housebrand products bought, it was found that most of the
subjects who had used to use Housebrand products bought them less than 1 time per month and
non-food grocery product was chosen the most.

Each of the marketing mix factors, namely, products, prices, places, and promotions,
impinged on the buying behavior in the same level, i.e., in high stage for each with the most

significant motive being places followed by prices, promotions, and products themselves.

I



Personal factors affecting the subjects’ buying of the Housebrand products were age,
occupations, average income per month, and education level. The private causes in terms of sex

and categories of the Housebrand products not affected the consumers’ such buying decision.
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(Image differentiation) (Image value)

gl 2.7 Pedendummmuaguaiiudmiugnd

W1 : A32550 @350 (2541 : 46)

) v 'ﬁ v Y da o
ﬂunui']u&fﬂﬁ@]ﬂﬂ" (Total customer cost) I uﬂunuumqnmmnﬂﬂumﬂms

o

andulvdeduisiinlaviianils aundidus Inadaduledesooud Auuiiddylums

ke

anduladesooudlszneudodunude i
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v a ‘ 4 o & '
23.1 1M hugveadaiiu (Monetary price) Fanfesimsaouddadioiniugun

] ] Y = @ a H_f
dnIngvesdus Inalunisdaduledose
] 3 »
232 AUNUAUIA (Time cost) WUIWHI ATALITOITUNITFBID 191 AT
= (] = Qs b 9 v W é 3 = @ o
gude ) lusremsnsfada desldianiaduse Yedesdnoonilusaity
233 AUNUAUWEINU (Energy cost) MIoiia matigniidpegaydondaanuag
a = 1 a 1 [ o 4 o &
NUANUAANIINUMIFoIonazns 1950 15U AN Tamles 1NN TUsDoURSS
v = @ o
doanmoonuuiludaty
2.3.4 fuMUMUIAINGN (Psychic cost) 1un1m limnelimienuaniaaiiia
& ' @ a ' a o '
s l¥sooud Fadesanieenuniludiiy iy AMUINNA1IAABN 1T YN I0YDI5D

RUAmMANN3 14500Ud 904

AUAAOUNAGNAT (Customer delivered value) HlunuUANANTENIIRUAL
s’mﬁm%’ugnﬁH (total customer value) uazﬁ'ununwmqﬂﬁ% (Total customer cost) A4

uaraalugiln 2.8

AUAHAANU (Product value) !
AUAR LTS (Services value) uawdadusilumongnd

AuAmmyAans(Personal value) (1) - (Total customer value)

: A AuAmdAfuI
AUAATUA NNV (Image value)

I '
ndaweuungnA
> (Customer

delivered Value)

AU lug T uMonetary price (cost) mAnn (1) - @)
AUNUATUIAT (Time cost) Aunusuveagn |
AUNUA NG (Energy cost) (2) - (Total customer cost)

AumuAmIAINg (Psychic cost)

3N 2.8 qumidweuliungni

31 : Kotler (1997 : 39)

nnuwiangugina iy aunsoagl 18 anuiawe luidluanuidnves
ﬂ'ﬂ i d' A A = _ ' - 1 1 =
yananiideiseslasesnilalugainsyszidiua ieomzna 13 hanuiawe luily

ar ﬂé o - _
oailsznoudunnuidnvesinuais hisuiudowuanmiooioFanguamue 1A 14
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o ¥ =3 Y a & s [ = ar n‘: a g -
wiiuh Ao lwosduilan Suthiinlondnveagsie daiulugsfednlan
[ v
msadinassaraanoe nd q ilmasgnuazqauamwisatusuFuddnilutesnan
' o ] “ -] a =] Y 19 a J & o 3
uaiiminmiganndemilumsiuanuiiaws lelduadus Tnauntu Fanisi e

¥

v ¥ v ] 3 ¥
AuiTnainannuidniangaunzweleiige denszdanaliifausagsleizndumdod

u

(Repurchase) 8nluTonade lihiues

2.4 mnfauaznguinenuanudingvesanaumlumsaaauloye

o

Frederick (1997) 18na1271 lusramsassufi 70 Suildsfiv Idanuiedy 9 vDY
inmsamanldounlasly Gunndwdldadninenagnisagninlieassnaud
ﬁ’wmm‘s"m’mg’a’nﬁnt?uﬁ'ﬂau“l‘i’imwmmqﬁ'mmu 1821919 0NWIBUTIN DN AAIAY
innsamansuliunszuunsinlmiinasienisdauasunisvioiu Tavoomiu
osaasimduidalugaausni danainim ls Iidudndanasteasswaud 180 uoded

@3 WPuMa (2541 68-75) 18na1213 9 as1dudh Brandminois 3o Fou'ly
Wdnwel dydnuel inTosminums q Asawfuudraunsam ¥ duduandis landud,
du q WienuIvh ie (Name) #1 (Word) 103931310 (Sign) Fyanual (Symbol) N300IV
(Design) w?amsﬂ'szﬁuﬂi:ﬁmﬁqﬁantin'ﬁ'm’futﬁa%‘lﬁtﬁu'hf?uﬁ'umzu?ﬂﬁmaar;’fvw
aeez 15 uaziianuuanannnduivesguaisiuodinls

dnuz9IAT 1T UM (Brand) Tifail

2.4.1 fiyndniidiadu (Durable personality) Usznoudae MITIWAUNTIAUAUAIN
NUNN (Physical value) 1AZANUAIAINNS1FA0Y (Functional value) AADATUNIIAIY
NN (Psychological value)

2.4.2 éu'%'iﬂﬂﬁ'ﬂﬁuIﬂef;"aﬁuﬁ'nws1:ﬁﬂaw{ﬁQnﬁ’amaztﬂuﬁﬁawa‘lmﬁmﬁmﬂ
flum

243 wanduaniudsiiadraluTssou udguawesasdudunduiunwdnual
1‘..!?!118\1111{196 (Perceptual image)

244 wdnAusicansadounuuiu1d udquaivesnndud luaueangudhion
dounuuiuldmszduendnucifioglumuevesdus Ina foneszd@ounmy 18

AUAINTITUM (Brand equity) 1umsadgumliudasidudluaoaives
AuT1nA (Customer-based brand equity) 1ilugamidagnAidsasimie wminauwe Aauag
{antuasiaududonSvusuguisiulusianaesmsdadulde myadnuailian
fudadudedidy asdudneiiquiiidededus Inaveufiuanuuandrsvensi

¥ b
audniuluFanon HduTnaveshivtunmandeluasdudr fohasaudniylid
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' ' a -4 4 a =4 o °
AuA AuA (Equity) iiavuiieauduineluasiduduasin i luanumsed uazead
o =1 ﬂ& 1 = =3 cx Y -1
dnvazvewndum1ild Faimsaduquildasnduduiavulumonivesduiing &

o £y aw
HnantnwunaIy
b
' a oy e '

1 dosneliiianuddnhdudniuuandnnduidu o

Y =a

' Y 3y a J 24 = Vv o = Y -~ =
2 f}ﬁlﬂﬂuﬂiTﬁuﬂ'llﬂﬂ‘UuHJElN‘U‘iiﬂﬂijﬂ’J'llJﬂHlﬂUﬂUﬁi'lﬁilﬂT niananIuy

“
¥ A

& a [ a [ o o ' °
wanelaunszms Fuianndnsuzanduiiiluendnusitazudunsaluanumsesa
3
¥03gnAI
@ = a o [ 4
msandulaluns1@ud1 (Branding decisions) USEMHYszIAUAIL 9 Tozdoa
aadule dwaaslugli 2.9

Yoty Y a

AUAAITUMN (Brand value) fiannanmdiiideyaifoafuasidudiguilnaiu}

etaderiios axdud muiisududaviey qusinuatl andaudi i 181w dniy
au guaime T awifinisaaradadiniiiiiesdouiinna1u}luns1@ud1 (Brand
knowledge) B19R 011104 c‘ﬁﬁ]ﬂ%’ﬂﬁﬁty 2 ﬂszmsaﬁmﬁumwi’iuﬁﬂﬁuﬁﬁ (Two key points
about brand knowledge) ifie 1915l unanlumsdomsnmsana fe
1 sxiindmpdenssumsaamiinansenufoafuanudlunsdud
(Recognize that all types of marketing activities have an effect on brand knowledge)
2 nmﬂ?‘uuuﬂm“lumminﬁu:;ﬁ'um1ﬁuﬁwxﬁnam:nuﬁ'wﬂﬂmv (Changes
in brand knowledge will impact traditional measure such as sales)
odhalsiaunisamansidud luiloyiuduiidymdudon 4 ifosnnnmsal
TURETTEERMIER ua:ﬁuﬁwha?iﬁaﬁﬂ'Jmsmnsiwﬁ’uﬁanaﬂumumwaé’ufi’lnﬂ 1WnnIs
annvedesmItmsdemsandudidwisnisfinainnas Taoldl¥aoandesiuot
MU AU TYALAHINYT WY
dedrdglunisAndedemsmenisamialszmanitaiine msadrgum ldunas
dudnihgnduRanisiudesi gmsdadulade AinsAadodeaissedesinuis
AumniAvessidudiemITmsadunuinndufunznsyalonginssunsdo
unmsaaazdeansiudnnuduiuiseniuniesdonsandedoaisnig
M13AN1A (Integrated Marketing Communication : IMC) f'J"ii‘ﬂﬁﬁ’ DA13ATITUA (Brand contact
point)  MIAFNAUAATITUM (Brand equity building) 1A2N139919MANT5Y (Action

motivation) naeAvuABud lafangAnssudu3 1na (Consumer behavior) il@snilasde
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(Branding decision) (Brand-sponsor decision)

=

- - - - i
1. madaaulvAssedum 2. msdaduloludwonsione

3. msaadulalulszianvesas

(Brand-name decision)

uAnzfum

a1 l¥nsnlszanla

A 4

a ' A
nanduainlstinsmie i » aslddeasveslns
v v
+f73 (Brand) + Wnslinan
+Tumns (No brand) (Manufacturer’s brand)
+ ¥ wesnunan

(Distributor’s (Private) brand)
4 o
+msld¥ens ol Iians

(Licensed brand)

4. nsnadulonagni

(Brand-strategy decision)

+ATUANIE
(Individual brand names)
+R3137
(Blanket family name)
+A5 15 mnniudmiy
nanfuainfozngu

(Separate family names)

FouTimimiudenms

(Company / individual names)

5. msaaduladmuadumuans v

(Brand-repositioning decision)

-
nagnins1dufingg 14

L

+ MIVOWIORAAAN I (Line extension)
+ MIVOIOATIAUA (Brand extension)
+ 210757 (Multi brands)

+ @311 (New brand)

+A351A IV (Co brand)

4 5 i
Asaoudmmisasaudmse hi

A 4

+ f73 (Brand repositioning)
+ T1in23 (No brand

repositioning)

3N 2.9 jluumsdaduleluasiove

1 2 183 29U (2541 : 75)
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2.5 aaulszaumamsnana ( Marketing Mix )

Kolter (2001:9) 14na12149791 n159amsnamsnana ( Marketing Management ) fio
' }
NTZUIUMTHITONINI TUNMMUAVY TUMT NN MIUSHISHUIANYAR MSIHUA
5171 MIAUATUNITADIA UALMITIATIMUIY LUIANUAA AUA WAz VSIS eadeliing
- " e 7

msuanilasu Taveansavssgingilsyanvesesnns uazaouausnnuiane laves

Vv
yanald

325500 18350 (2546:53) 1dnan 13 daudszaumanmsania nuoaeilesens

P Yy qur o A Y -
ﬂ]iﬂa1ﬂﬂﬂ1ﬂﬂuqﬂ °1NEl‘]ﬁ'J?\.lﬂulWﬂﬁuﬂi‘lﬂ:nllﬂﬂQﬂ'ﬁilﬂ\?ﬂﬁ'lﬂl'ﬂ'lﬂu'lﬂ

dinlseauniamsaan
( Marketing Mix )
9 '
gnimnguithwang
(Target Market ) MIdad i (Place )
- d

wanfiom ( Product ) %8414 ( Channel )
ANUNANNAWY ( Product variety ) IATOUARY ( Coverage )
RuA™ (Quality ) MIAenAUNA ( Assortment )
PGB ( Design) 'ﬂ'lll'lﬁﬁrv! ( Location )
I’h“ ( Features ) Audmands ( Inventory )
A318UA1 ( Brand names ) N5V ( Transportation )
V339 ( Packaging )
VYHIA ( Sizes)
M3VTM3 ( Services )
mM33ulseiu ( Warranties )
M3 3uAY ( Returns )

3 ( Price ) M3AUE3UNIIVI ( Promotion )

s auf U003 ( List Price ) MIdAA3AIIYIY  Sales promotion )

#7uaA ( Discounts ) 013 Tamen ( Advertising )

fauoenW (allowance ) nseTaoldminaiue ( Sales force )

SLOL1IAINITITIAU ( Payment period ) msvsenduiug ( Public relation )

szoztaims Waude ( Credit terms ) AIARIANNATA ( Direct Marketing )

31N 2.10 dwlszaumemsaana

111 : Kolter (2003 : 15)
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251 Wanidwa ( Product ) wuwia Asiieuovivlavgsie eneuausini
Suthmionnudeamsvesgnildifannuitawels Uszneudaodsiidudald unsduda
WA wu wssgdnnt & 911 asidui msuims uasderdosvesdue winsuaiorweziiy

14 o =]

auf uims a1 yana wionnuda naadaat Nidueviveszifnunie lidinus
=

a = = a = 8 a  w s
14 windusitalsznoudan Fud uims anuda aomii wieesdnsynna Hansusided

i o a o o
aumlumomvesgni Sz Iinaasuaiansoneld

¥

o = ° = A A aﬁi e o v ¥ e 9
2.5.2 1M1 ( Price ) vuois SnnudunSedidugiiinuindudosdoiie141d
wanfun nionumdafus lugddiiu snuiuduyuvesdud fuslansznfoudio

' 4 a o a o (n’;‘
'iSH’)'Nﬂmﬂ'l‘UﬂQNﬂﬂﬂﬂlcﬁﬂUi'lﬂ'lﬂlﬂ\‘mﬁﬂﬂﬂl"ﬂuu

2.5.3 MITNAINMIVIY ( Promotion ) U0 1ATDIBNISHOMII DAL 19U
] a g A a - a A v v A4 9 a 14
wolvreasidummsousmsnsennuia vioaoyana Taeldneyaleididannudesns
A o a o oo o ' Ma o ' 9 A =
waena s lundaiuy Tasmadezidninadennuidn anuie HAZNOANTTY
& A A oy - v wYar o
M3%¥0 1ATBUD TuMsAndodoaIsinaulsens uuelaseii
1 MIAUATUNITVIY ( Sales Promotion )
2 M3 lawan ( Advertising )
3 M3 lavldwiinauvie ( Sales force )
4 miﬂizmﬁuﬁuﬁ( Public Relations )

5 MIAANANNATY ( Direct Marketing )

L7 o | L é o
2.5.4 MIVATIMUIW ( Place ) M0 Tasead 9vearesnedalseneudivaniiiy

=Y Y A'. d'. 9 =Y s o = 4 s
HAaznNINITY 1%&W8£ﬂﬁi’)uﬂwﬂﬁﬂﬂﬂlmuﬂ$uiﬂ‘l‘i‘J'!ﬂﬂ\‘lﬂﬂﬁ".ﬂﬂﬂﬂﬁ’lﬁ

2.6 Msman

E ]
Kotler (1997:563)1and121391 n15A1180 (Retailing) wuwite Aanssuianuaii

v L4
nadesiumsimindudmieuins IudduiTnadugaiio (Utmatic  Consumer)
Taoasa iioms 1dduda hilsiieyss Tomilunsigsie dAlanndedudnlandae

Ailsznoumsdnlszianlaiududfilsinanisviondnldvinmsdnlan)

2.6.1 dszanvesdinlan
14
1 nmsAanneludi (Store Retailing) Fu3Tnaannsodudodudung
vinmamuoludu fimsiauouins 4 dnvae fe

(1) msmldnuuvusmsaues
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@  msalanuuuidendlunueg
3)  msaanuuusmsdiia
= a =4
@ msmfanuuulduins@augduoy

2 msAnanuuTiii$ 1 (Nonstore Retailing) aunsaualdiiiu 4 Uszinn

()  MINWATI
2)  MIANAILAIY
(3)  wissmueduise Tuia

E 4
@  vims¥edum

2.62 8aAMIANan (Retailing Organization) AensdanlugilvesuSimdnyay
[ & o 9 ~ " @ a ° - o o 4’

ladnuazniig ide 18150 Tuuinsdsendadavunaiusmounn Semnsdade
dudnnnau imsvensvluasidud mefnlanlugduiimlsznnndn o fidsdl

1 S1us1gn 19lug1u34m (Corporate Chain Store) uus miie 2 Sumiennh
ﬁ'. ar = = Q’l s 3y 4
nindnsmuguuaziunssuindsuiu sz vunisdonaznisnununsdesin

Ed
daunan Smwdum lumenisnanndie 9 tu Hudmatemviiiawy 1dueelunsd
Yandszian daassndudt Husimiedududamas Husmiwemis S v
9 A 0.9 D oy lan o = Yy oy

wsoum viavegsivi Iideaudlsinannlusmdias uaziinsirndizorng
1AMIAIUMIIARIA

2 SmignTguuuiing1a (Voluntary Chain) nguddnlandaszsmdamuiudi

Fd
A9 BT FOTUA U IUMINUAS MWHUNITAAIATINAY
o 9 = . . a v a A Y 1 o kY
3 ﬁﬁﬂiﬂlﬂ%ﬂﬁﬂ (Retailer Cooperative) Qiﬂ‘i)ﬂ'l‘lJ?Iﬂ‘l’lQﬂﬂ'lﬂNS?llﬂmﬂmm‘Um
1N *® .
TaveanazuuuduIdanIyARaTUIYT NS
o a 3 a o v " o
4 ann32IfUT 1nA (consumer Cooperative) 3naAnlanignAdiasaufuduidues
a o o 4 a
TaveonazuudsITAfsAMZYARATLINLTHS
Jd = o " . i 1 -

5 eaAamsmuanyszinnunlsulyd (Franchise Organization) Wunuswile Tavdl
doygzniadIianin1en1si (Franchisor) SUATUANTBA35M19n1381 (Franchisee) Tav
Mdudndmat v3ns FEmsiigsns Femamsi andifas aa9

6 NGUN1INIA1 (Merchandising Conglomerate) sznoudogsfvdlannatonvus

@ o v v ' o
lﬂi'JllﬂQﬂUﬂ']Uiﬂﬂ'lilﬂuﬁﬂ“l.lﬂﬁﬁ'lﬂﬂu
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¥
(convenience Store) 1a5uAIMmUlaazvnedIgega Taommwz luaoiuusnsiisiu uag
Tuunasguau
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