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ABSTRACT

Title ] Behavior and Attitude of the Pin Phone Users in Bangkok
Metropolis

Student : Miss Jaruporn Na pompetch

Level of Study : Master of Business Administration

Major : Business Administration

Advisor 5 Assis. Prof. Sirijanya Kuawiriyapan

Pin Phone is a form of value-added service rendered by the Telephone
Organization of Thailand as a form of phones card to facilitate public phone using and
solving the problem of coin phone. Owing to its service competency, after a short while
of its introduction, Pin Phone make the local long distance calls and overseas long
distance calls and the calls to barred mobile sets possible with ease. Pin phone thus
become very popular at present and there is a trend higher service using rate. Thus,
the service should be developed to get rid of some minor defects and service
upgrading for greater efficiency to meet the users’ demand. The study on Behavior and
Attitude of the Pin Phone Users in Bangkok Metropolis is aimed mainly to unveil the
behavior, attitude as well as problems and requirements of Pin Phone users in Bangkok
Metropolis to serve as the guidance for the Telephone Organization of Thailand to apply
and look for ways of service and quality improvement for greater efficiency. The sample
for this study included the government officials, the state enterprises officials, the private
firms employees and the students/ schools boys who used to consume Pin Phone
service and was taken by purposive sampling, 75 samples for each vocational group,
totaling 300 samples.

The study result turned out that most of Pin Phone users are female, below 25
years old and under, educational level in undergraduate degree or equivalent and
average monthly income between B 9,000-12,000. The Pin Phone service was initially

known to them Ira TV advertisement. The major cause to making the decision to use this



service was the office phones outgoing calls to mobile phones and/or long distance
calls were barred. The next minor cause was Pin Phone service can avoid using coin to
make the public call. The users prefer to buy B 100 per card. The users’ attitude
toward Pin Phone service was good. There was high requirement for quality
improvement Pin Phone user are extremely satisfactory on Pin Phone service quality
which enables them to make the calls to the destinations with no limitation. The only
obvious problem was the place of distribution. They required extensive channel of
distribution,

Therefore, The Telephone Organization of Thailand should raise and expand its
distribution channel to department stores and convenience stores for easier purchase
with less traveling time as well as meeting young generation life style who prefer
shopping in these places. In placing the cards in these places, the service would
become more popular and directly meet the public demand. Pin Phone network should
also be expanded to meet the demand and regular maintenance must be made to
ensure efficient service. The cards designs should also be improved and diversified to
attract more collection on collecting item. Sales promotion should be made to create

stronger satisfaction and bring about long term loyalty to Pin Phone service.
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