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ABSTRACT

In the present day, shopping center business in Siam Square area has been seriously
completing due to the government policy which promotes this area as the high class shopping
center and Asia’s hub modern center. In addition, customer’s ability of purchasing is in high
level, so each owner of shopping center is trying to present and improve the services for all
customers. Maboonkrong shopping center which is located in this quarter is encountering the
problem about customer’s visiting. So, there is no good business benefits occurred. As the result
of area survey and study through many theories, the best way to solve this problem is applying
wayfinding theory as the building’s inner area plan and set up retail area concerning to
customer’s both behavior and activity which occurred in the area.

This research has studied through the procedure of recording data about analysis result
after entering the area including customer’s satisfaction both recommendation and problem about
environment’s concept. Moreover, ask each customer answer a survey and take a notice on both
behavior and activity which happened at the shopping center inside. Then, analyze and conclude
those data to support planning area which responses to the research’s question by applying
wayfinding theory as the research’s main theory.

Due to data analysis, it is discovered that the area plan, which is appropriate to behavior
and activity occurred inside the shopping center, must have the pathway that is wide enough,
have more area for supporting customer’s activity and it should improve the plan in some area to
get better quality for environment and easier for knowing area’s plan.

Designing plan after analysis data applied wayfinding theory, the area plan made the
landmark appeared on the area by designing 1" floor at plaza hall, leads all customer can use

there for the public activity. Besides, it also is the node connecting with other area for retail

III



campaign such as fashion accessories retail shop. The area plan has been reset by zoning each
product’s area as a compound area which is held the retail activity like the air-conditioned
market. It is suitable for customer’s shopping behavior in Maboonkrong shopping center. At the
same time, 2" floor’s plan must have the pathway wide enough for seeing an escalator
connecting to the upper floor by planning the around area as the open space, this could see the
environment around the area more obvious. 3" floor and 4" floor was planed for solving the
trouble of complex pathway because of no perfect order in the original plan. The area was
arranged into the group of each product which could attract to each other. 5" floor was connected
with 6" floor by arranging to be related to each other such as the international food center on 5
floor and 6" floor which can attract more customers entering in this area. 6" floor was improved
to promote the retail area by arranging more area for souvenir retail shop which could obviously
see, this can build the searching route image in everybody’s mind. 7" floor area could solve the
problem about the number of customer gathers just in some area. The new planning increases
more space area for enough wide pathway, it affects the customers spread into each area.

The result of this research is the way of study about planning space area inside the
shopping center for zoning area and building the magnet area which could provide the good
benefits on business. Moreover, there is a sign of landmark occurred for building the concept of
planning which settled paths and node. This has leaded all customers adjust their behavior and
activity concerning to objective of using service in the shopping center. The concept of area
occurred in someone’s mind it affects the area look more familiar and convenient for visiting the
area. As the result of this thesis, it is the pattern of area plan which could effectively visit each
area. Apart from this, the further benefit is applying this research as the shopping center’s space
area planning for solving the problem about customer’s visiting as same as the shopping center

which was researched. It can more encourage the good concept of business of shopping center.
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Aumiamsdanefaituvesiudiu _ b
. Snnugney wlesidua
azvu
fanuminzmnnniiga 39 13
fanumnz aunn 29 9.66
AN aTy 51 17
finnumnzminion 97 32.33
hifianumangen 34 28
Wanun 300 100
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o v
NIANTRAMIINITATAuBsduRwAn sy faouuuuaeunINs LI 300 AU
a /d spYu a4 a a P
Aadlunlesidud 186l Tauminzaunniiga 13 % , Tanummnzaunn 9.66 %
UANMIMINZEY 17 %, Ianumunzantion 32.33 %, luianumunzay 28 %

a o ¥ ¥ Ay
MINNN 5.21 MITIAVITIUATINADINTG

mseadiumidesns Snugaey wesidua
thouenna 59 19.66
fumiavesnsSafai 71 23.66
sisnuaziduvesdv 91 30.33
ANNUIAABNTOU  IFUMIUAY 47 15.66
uq 32 10.66
Faua 300 | 100

o ¥ ¥ Ay 9 o a S g o
NNMINMIATEMMNRIMS  Jaounuvaeuomsuiu 300 au Aadiulesdud

£ ¥
ladatl Thouenma 19.66 % , Aumsuesmsdar sty 23.66 % silsaaziduuesing 3033 %,

ANNIIARBTO 9 IFUNIAY 15.66 % , DU 9 10.66 %

4 o 1 4 ' 1 q’/’
Fﬂ‘i'ls‘lﬁ 5.22 msnmmuﬁ’am‘?ﬂumaizmnw

o UTHA IUITON - 45 dd .
PN g NUIUGAY wlestdua
ADITZHIINY
| UOUNUTALIU 38 12.66
UOAURU 80 26.66
Foududisne 97 32.33
yoa iy 85 28.33
NIHUA 300 100

1 E
‘D’lﬂﬂ‘]i'Nﬂ'ﬁllﬂQlﬁuﬂ?ul%ﬂllﬁ@ﬁﬁﬂ?’lﬂ%u é’ﬂﬂmmuﬁﬂnmuﬁm’m 300 AU ﬂﬂlﬂu
/d suVvo o 4w o ¥y a o
ﬂJﬂ'iL“]ﬂqlf”l blﬂﬂ\'nl VAU UBALIN 12.66 % , UDUYIU 26.66 % , ADUAUNTIIV 32.33 % , B

Tairriu 28.33 %
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M3 5.23 Msdiulyemsiuitimsdendesenieiu

Yiudgamsiudaa . de o
T s Sugaeu nlosidua
MIFONADIENINFY
nhann 58 19.33
i 51 17
1wnan 30 10
uaY 64 21.33
HAVN 97 32.33
‘I'.l”\'lﬂlfﬂ 300 100

1 v
namnImIdivlyamssuifimsideudesznindu gaouuuuasuoimimay
3
300 au Andlunledidud 1888 ndann 1933 %, 031917 %, 1hunaia 10 %, uau 2133 %

HAVNIN 32.33 %

v 3 "
M39d 5.24 Mmssuinundaumadhvessudnisi

nsfudituiidnmativesgudnsi fudnoy wosiua
144 71 23.66
18 64 2133
Tisule 78 26
hi'ld 87 29
V’l‘:\'lﬂl.lﬂ 300 100

PP

nnamTensTuiundumadvesguinis® dreuuuuaeuaimdinau 300 au

v 0
Aadlunlefifua 1deei 187 23.66 %, 18 21.33 %, Tahiule 26 %, 1114 29 %

1 f ¥ A
M3eh 5.25 madsudgaiuimadigudmsd

Yudgatuiimadhguimad snudnou wesidua
ndann 67 22.33
nha 40 13.33
1hunan 45 15
Uy 67 2233
UALIN 81 27
Wanun 300 100

¥ ]
nnmsmsdiudjeiuimadigqudnsd dasuuuuasunminau 300 au Ay

nlofidud 18dai nhann 2233 %, 13131333 %, 1hunae 15 % , uaw 22,33 %, UALKAN 27 %
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msoadiuimelugudms Sy wesifud
010 70 23.33
4 61 20.33
11010 95 31.66
1104 74 24.66
ﬁ‘:QHHﬂ 300 100
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namsumsmiiuinmeluguinisd dasunuuaeuniuiuam 300 au Aadly

L d
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wosigud 18aa

" ¥ [l
M3 5.27 Anwannselumseadiiuiinieluguims

0NN 23.33 % , 910 20.33 % , 91070 31.66 % , 9113414 24.66 %
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mwmmm‘lummmmun

= S1udaey nlesidua
melugudmsm
vadithouennis 74 24.66
il nieuds 81 27
9A9191n ZONE v03duMm 74 24.66
DU Qe 71 23.66
Yanua 300 100

° Ro. < o
namIRANyaIIn lumsadivunneluguinisi daeunnuaeuamiuiu

3 ¥
300 au Aadunlesidud 1adell vaditheuenma 24.66 % , sasdumisdnuvouds 27 %,

9911910 ZONE 484FUA1 24.66 % , DU 4 23

.66 %
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M99 5.28 Mmarliuilgamsiuiduiuinnielugudnisa

Yudgamssuddiuiimalugudmsds $mavdaeu wlodidud
lﬂ‘ﬁ:uuﬁam%am{aszniwﬁu"lu;ﬂuuu?umwn 51 17
iudydnueluusazdu 71 23.66
WasuRad S nenusu W Tys i 94 31.33
§a719 ZONE fudr il msanuluudas s 64 21.33
U - 20 6.66
Fann 300 100
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nnmsemstsulgsmssuidniunnieluguénmsdn  drevuuuaeuaiy Swu
= d o 7Yy Yo J - 1 & 1 1 n’: a a
300 Au Anilunlesidud 1adsll wasudnudeudesznindulugiuuudnuen 17 % , iy
v W o 1 u’: P o Y = o 9 U 3 ar
dyanvalluuaazan 23.66 % , wlavudsdwuSnauoulnllssiu 31.33 % , 99219 ZONE

3 )
dumlianudanuluudazsu 21.33 %, 84 9 6.66 %

noUT 4
= v Y Y a d Y
1.4 ayduuuaeusmanudisnelavesditunliuimsmelugudnsm

aIuumeen (Retail shop)

AT 5.29 VUAYDIIUTIHINE ANAUAUM

szAUANNNING]D uuaoy wodiud
1. Yiotan 31 10.33
2. 1loy 53 17.67
3. Mwnan 124 41.33
4.0 63 21
5. nfiga 29 9.67
Wanun 300 100 %

M9 530 adlusadoulumssannadadiuda

szaunnuianele $nudnoy wosidud
1. ¥ioon 140 46.67
2. Ylov 84 28
3.1wnan 52 17.33
4,310 15 5
5. mnfiga 9 3
Wavun 300 100 %

P % 1 de v v 4 d 9o
M13149N 5.31 ﬂ'lllﬁuqv'lFN'i'luﬂ']ﬂlHunlﬂTﬂmu

szunNRaNelY Snudaey o
1. Yiowann 71 23.67
2. 1oy 114 38
3.1hwunan | 82 27.33
4370 20 6.67
5. mniiga 13 4.33
Wann 300 100 %
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zauanuiianels Amou wlesidua
1. vooun 46 15.33
2.Vioy 72 24
3. thuna 149 49.67
4. 1NN 25 8.33
5. nnfiga 8 267
Wanua 300 100 %
M319# 5.33 vinavesd
szauaNuianwele Snaudaou wesidua
1. vaeann 10 333
2. Vlou 40 13.33
3. thunang 80 26.67
4. 110 140 46.67
5. nniiga 30 10
Wavua 300 100 %
dIUgUIeIMIS (Food Center)
M 534 B mems
szeuANNNanele $nugaeu wodidua
1. Yowan 20 6.67
2. V1o 163 54.33
3. thunans 96 32
4,370 11 3.67
5. nnfiqa 10 3.33
Fanua 300 100 %
AT 5.35 ATUNAINNANYDIDTHIT
szAUANNNaIND D Sudaey wosidun
1. Yowann 0 0
2. Yoy 126 42
3. 1thunang 77 25.67
4.170 58 19.33
5. nfiga 39 13
Vanun 300 100 %
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SzAUANTaNG]D Snaudney wesidua
1. fovann 38 12.67
2. Yoy 124 4133
3. thunan 101 33.67
4.310 31 1033
5. nnfiga 6 2
Yavua 300 100 %
M3 5.37 dunvagadmiegleauaziugiles
szaunNianele innudnoy nlesidua
1. Wowmnn 184 61.33
2. 1loy 74 24.67
3. thunan 17 5.67
4,370 15 5
5. wniiga 10 333
Waun 300 100 %
mefi 538 mniluszifiouvesiiui
szAUATNT NG le Snudnoy wedidus
1. ouan 171 57
2. oy 56 18.67
3. Mwnan 40 13.33
4. 11N 21 7
5. nnfiga 12 4
Wianue 300 100 %
Mm31a7 5.39 MIVTMItou, dou
szuAnuianels fudney wosidua
1. vieounn 12 4
2. vloy 24 8
3. thunans 81 27
4,170 159 53
5. nfiga 24 8
Wanua 300 100 %
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szauANUianely S1Iugney wlesifua
1. ot 10 333
2. 1ioy 39 13
3. 1hunan 125 41.67
4.0 75 25
5. mnfiga 51 17
Wanue 300 100 %
M3 5.41 AnumaInnavedu
szduanuianela ORTRT LY wlestdua
1. Yiouun 2 0.67
2. Yioy 29 9.67
3. wnang 51 17
4. 070 97 2233
5. 1nfige 121 40.33
Wanue 300 100 %
M99 5.42 PAFIIZRY
szaunNuNanels Sununey nlesidua
1. oeun 31 10.33
2. Yoy 38 12.67
3.1hunan 62 20.67
4,970 117 39
5. wnfiga 52 17.33
Wanua 300 100 %




M9 5.43 MIVTMIVeIMINIU

137

szdunanufianels snudaey wosidua
1. fieeun a8 16
2. 1oy 51 17
3. 1hunan 151 50.33
4,300 39 13
5. nfiga 1 3.67
Fanua 300 100 %
M9 5.44 Sumisnesalunazazn
szAunuiavels Snamdnoy wesifud
1. fosann 52 17.33
2. 1oy 71 23.67
3. M wnan 82 27.33
4,170 56 18.67
5. unfiga 39 13
Wanun 300 100 %
mafi 545 anmiusudioulunissanedud
sziunuilanels Smudaey wosidua
1. dooun 39 13
2. Vo 57 19
3.1hunan 180 60
4370 18 6
5. nnfiga 6 2
yanun 300 100 %
13197 5.46 Thovenszamud
sEAUANNAINDlY $nvudaeu nodidua
1. Wooun 98 32.67
2. vloy 105 35
3. thunan 57 19
4.3 3l 10.33
5. nfiga 9 3
Fanun 300 100 %
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seuanuiianele snudney wlesidua
1. Yiotan 8 2.67
2. 1loy 31 10.33
3.1una 159 53
4.0 92 30.67
5. mnfiga 10 3.33
Favun 300 100 %
M3l 5.48 muduuSuguituiia
sziuanuianels Swaudney nlesidua
1. ioeun 11 3.67
2. 1oy 22 7.33
3. thunans 81 27
4,070 120 43
5. nfige 57 19
Wana 300 100 %
M3 5.49 Armsanuvesthuuenma
szauANUHInelo Sugaen nlosidud
1. vieoun 58 19.33
2. oy 127 42.33
3. Mwnana 41 13.67
4. 110 39 13
5. nfiga 35 11.67
Wanue 300 100 %
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FEAUANNNING]D NuIUGAY wostdue
1. Youun 75 25
2. Yoy 97 32.33
3.1 unas 80 26.67
4. 4N 31 10.33
5. 1A 17 5.67
v
NIHUA 300 100 %
o P 7 e
MS1N 5.51 AunUIng
Qs £ o v d o d
syauanunanela 1uIUGAeY wesidun
1. Uouun 18 6
2. oy 47 15.67
3. 1 unang 73 2433
4, 147N 109 36.33
5. WA 53 17.67
4
1NIMUA 300 100 %
d‘ o e o g -
MIN 5.52 ANUTUNUSUBINUN
(v = ° v Jd o 3
szAUANNNINR1D MIUAARY westdua
1. Youn 18 6
2. oy 44 14.67
3.1 unag 180 60
4,100 31 10.33
5. 1NNgR 27 9
v
NINUA 300 100 %
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szunmianels snnugney wodidua
1. iounn 57 19
2. Vioy 120 40
3.thunans 91 30.33
4.0 27 9
5. nnfiga 5 1.67
Vanue 300 100 %
M3afi 554 anwazanauislumsiy
sziuanuilanele Snugney nlesidua
1. viooun 85 28.33
2. 1oy 97 32.33
3. thunan 51 17
4,970 44 14.67
5. nniiga 23 7.67
Wanua 300 100 %
M3afi 5.55 Amisiag
szauANNianelo snnudneu nlesidua
1. Hounn 12 4
2. oy 52 17.33
3. thunas 99 33
4.110 114 38
5. nfiga 23 7.67
Yanue 300 100 %
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szauANuNInele Snugney nlesidud
1. flotann 64 21.33
2. 1oy 142 47.33
3. Mhunans 78 26
4,30 8 2.67
5. 1nfiga 8 2.67
Vanua 300 100 %
M 557 Tholsznduniug
szaunNfianele Sudaey nlodidun
1. floun 71 23.67
2. "oy 95 31.67
3. 1 wnang 84 28
4,30 37 12.33
5. mniiga 13 433
Vanua 300 100 %
aulaveuntszasn
m31afi 5.58 vinavesTnuounlizasd
szuanuianele Snugnen nlodidud
1. ioeann 75 25
2. Yoy 92 30.67
3. 1hunane 59 19.67
4.3 46 15.33
5. mniiga 28 9.33
Vanue 300 100 %
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szauANMiianela snnudney nlesidua
1. oeun 6 2
2. VoY 35 11.67
3. thunas 69 23
4,110 108 36
5. mﬂﬁqﬂ 82 27.33
‘l‘ijﬁ‘lﬂ]ﬂ 300 100 %
M99 5.60 1A% NADY
szaunNuiianele S1NULnY nlesidiud
1. oouin 121 40.33
2. oy 98 32.67
3. thunais 51 17
4.11n 27 9
5. nnfiga 3 1
Fanua 300 100 %
M319H 5.61 ABIIANVAZAIN 1911 ATM. Ho1
szauaNuiianele snnuney nlesidun
1. Hooun 12 4
2. oy 21 7
3. thunans 68 22.67
4.110 103 3433
5. mﬂ‘ﬁqﬂ 96 32
Vavua 300 100 %
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szauaNuiianels $1nudaey nlesidud
1. Yoeann 83 27.67
2. oy 106 35.33
3. thunas 63 21
4.3 39 13
5. 1nfige 9 3
Yanua 300 100 %
aI429A380 (Parking)
M3afi 5.63 AnwaATAINTLY
szuaNuNanelo NUIUGARY wesidua
1. Youunn 54 18
2. oy 76 25.33
3. 1hunan 98 32.67
4.7 54 18
5. mn‘ﬁqé 18 6
Vanua 300 100 %
A19fi 5.64 (foanefunNURBIMS
szduaNuianele Snaugney wlesidua
1. Yoo 107 35.67
2. voy 91 30.33
3. 1unan 78 26
4.7 17 5.67
5. niiga 7 233
Fanue 300 100 %
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szAunNianele $1ugneu nlodidus
1. N 81 27
2.vou 90 30
3. 1thunas 78 26
4.3 37 12.33
5. 1nfiga 14 4.67
Yanua 300 100 %
M 5.66 Fydnualiumisiiven
szauaNuianele snaugaey nlosdua
1. viouun 101 33.67
2. 1oy 97 32.33
3.1 wnans 54 18
4.0 41 13.67
5. wInfiga 7 233
Vanua 300 100 %
M31aft 5.67 Heraa
szauanuTianele SIudney wlodifun
1. dooun 34 11.33
2. Yoy 80 26.67
3. 1unang 97 32.33
4.4 78 26
5. nfiga 1 3.67
Fanue 300 100 %




o 4 4 d o
13197 5.68 NWUNIDATDUNAL

145

szunMianels snudnoy nlosidud

1. flooun 122 40.67
2. 1lov 97 32.33
3. dhunang 52 17.33
4.1 18 6
5. niige 11 367

Wamue 300 100 %
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