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ABSTRACT

This research investigates interior design factors related to customer satisfaction,
especially focusing on the interior design of guest rooms. The objective of the research is to find
recommendations for interior design that would create “Impression” to hotel guests. The research
aims on examining the atmospheric elements of color, lighting, and room size that forms the
physical environment of hotel guest rooms. Then, research findings were applied into the process
of design. The data for this research collected from 3 case studies used Post Occupancy
Evaluation, questionnaires to explore customer satisfaction and observation of customers’
behavior. Then compare the research results with the data from the existing condition and the
prior literature review. After evaluation and interpretation of the data, the results will be used as
recommendations for interior design an of a hotel guest room. The results of this study can be
summarized that: the size of the room should not be less than 30 square meter (including
bathroom), the lighting design of the overall ambiance should be over 300 Lux., the color scheme
of less than 3 colors in monotone schematic. These recommendations will be in the favor to
create an impression for the guest who would visit a small and contemporary hotel in Bangkok

with tendency to be a loyal customer and fall into repurchase cycle.
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2.1.3 V3au5% uyy yAnlaifa Boutique Hotel
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(Boutique hotel - Wikipedia [Online]. Available :
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2.4 anuvingvaaanulsznula

2.4.1 “pnudszivle” 91nAnnamSangy “Impress”
NAMSANEIMIANUMIITYaI Ui ANl sERY lend luamdangudedin
Impress Tﬂumif’a’uﬂ%’“lmmmtiwhqq"lﬁ'mmﬁmuﬁqﬁy
2.4.1.1 msfinansznuiifiusessevludalanioersuel (to have a marked
effect on the mind or emotion of)
24.1.2 mimze’juﬂ'nuﬁuh N30MIUOUY (to arouse the interest or approval
of)
2.4.13  asithanludalandedauinulunnuniad (o implant firmly in the
mind or fix in memory)
[Online]. Available : www. Yourdictionary.com /impress
24.1.4 M3UNANTENUNA19NT8AUNTI91AB (have an emotional or cognitive
impact upon)
2.4.1.5 aaanludals (to fix deeply in the mind)

[Online]. Available : www. Onlinedictionary.datasecment.com /word/impress
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2.4.1.6 msnansznueiiauss 1nezdlulun1anf (to affect strongly, often
favorably)

24.1.7 M3UHANTZNUNTIA191IDAUNTI9170 (have an emotional or cognitive
impact upon)

[Online].Available : www. thefreedictionary.com /impress

2418 Miiwansenuesnsy Tnezdulumaid (to affect strongly, often
favorably)

° Y a =) Y ° & a A w

2.4.1.9 MlAnansonceuaiuaNunsamsonmaseiulanganu (to produce
or attempt to produce a vivid impression or image of)

2.4.1.10 nelvifanamsneusumainlanioa1sual (to evoke a usually strong
mental or emotional response from)

o Ya = ' 3 : %

2.4.1.11 msminaanseeglulalasuraulasnmsniuuazmsd (to fix (anidea,
for example) in someone’s mind by reemphasis and repetition)

[Online]. Available : www. answers.com /topic/impress
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Customer Satisfaction = Perceived Performance — Expectation

a - Y
HINN 2.9 ANTUNIN ﬂi%ﬂﬂﬁﬁﬂﬂ?

(ighes dollszAugnay. 2549:25)

2.5.3 ANUHNAVBIGNA1 Customer Loyalty

A o = HAa 1 a 3 = A o H @ @ d P o":

ﬂa'ﬂf’n&ﬂﬂ‘Uf]\‘l@ﬂﬁ'mllﬂﬂﬁuﬂ’llm&’ﬁiﬂ’l'ﬁﬂUTVI.‘]JT:Iﬂ'JmﬁHW'Nﬁ535351’] Lﬂuﬂ'lﬂ'ﬂuﬂ'ﬁ\‘l

1] ) o o o ag 1A a df : 1 n’;‘ [
Qﬂﬂ‘lq%ﬂﬂﬂﬁﬂﬂi ﬂ'ﬂllﬂﬂﬂ‘llﬂQQﬂf,{']umlﬂ“ﬂqwi]ﬁﬂiiﬂﬂ‘li‘}fﬂ‘lﬂlﬂ'lu‘Ll HINLUANIDUAQY
= Y2 A2 a @ o o v P g a 9

anunnellfenuidniinda  wazanuduiusluszozondis  msignmdeduduas
= :’ ay ¥ ' 9 @ v @ o 9 a o o
UINITHI9 ﬂ'l'iﬁ)ﬁlﬂﬂﬂll'lﬂﬂ'ﬂll')'I'Qﬂﬂ'mﬂ'nnﬂﬂﬂ!ﬁuﬂ‘lﬂ (ﬂlgﬂﬁﬁ ﬁﬂﬂi&'ﬁﬁﬂﬂﬂﬂ. 2549 :

25)

L4




29

254 wqaﬂi‘mﬂ‘ligﬂ% Repurchase Behavior
v @ g 1 [ O | a ¥
Hianuduiusedaandeiuanuinfueagnil (Customer Loyalty) WgANITNMIYD
:’ = 3 cs = deb @ W o
qu]uwammﬂmquwa‘lﬂgﬂm (Customer Satisfaction) 91015LAUMTANAIUL (UIWYI

douszAninay. 2549 : 28)

e ar O (Y v
2.5.5 anuduius sz nulszivloduanusinivesgnm
-2 e a ' ' = § 9”
nnmsAnEMssunIT luunAvesigiy  dedssAvinainaniwganssumsded
Y A @ e & 1 =4 ¢§v o o o Y =y tf!v ‘v
YOIGNAIUANNAUN YT DI NANHIAUANWANAYBIGNAT WQANTTUNITFODUTUHANINIANIIN
=2 vy P o = @ e ar Y a dy u.v
wawe lavegnd vnilseaumsalnananiiiudnilasenvenandu inansdes) Usznou
E73 L o ] =~ aan 9 = - aa 9 a 9 o b
dwesilszneunanaesdiufe Uamudale nienuwels nag Jamumssuiad lnves
9/ A .::1 = s a d'a a [ 9 = o Y =1 r
g1 Fudlsmeunudmivadnt wsengs  nan 3nyasadeniujynmsiiesungy
I .5' a‘ d’-:l L] s ] = o = o 9 I L c; ]
Wiy ..aanannuausadeni Tema laswaen lumssuiuinna sudluninuesmsas
wazfussmiluanulsziula
MNMIANBIVDS Countryman, Cary C. and Jang, SooCheong 2006: 534-545 (12) Tu
= o [ o o s Y %
msnnsandulssuiluesnilsznounaussnMAS NI 5 a2 fe & MITauas N5
a @ ' ¥ ) v & A w
JUuUStyle) uaz Falszauanuas wuhmuluiesadszneumaussnnmd Ao & nmsdaua
= v @ do A e o ] ) [ 9/ )
uazztuvy  (Style) NaNuduRUsBuivszdyaenuaNulsziulee losdeusuves
= o« i @ o Jdo @ o o y s 3
Tsausy uazd l‘ﬂ‘u’t‘)ﬂﬂﬂiSﬂEnJ‘VI”I\‘I‘U‘SSU'Iﬂ'lﬁﬁﬂ‘]‘mﬁuwuﬁﬂuﬁuﬂﬂzﬁ‘lﬂﬂJQQﬁQﬂ AlY
= 1 9 [ = [ 1 a qJ 3 a Y a
vnanlanmaanussmelulinademsnamaniulseivlvesgnm wazwganssuveadusIna
& v o aw A = g ar o ' @ ¥
FINBINUNAITLIFT DIUNUIMVBIANUHIND lavasgnAuaznmany lunmsneanuinavegni
The Role of Customer Satisfaction and Image in Gaining Customer Loyalty in the Hotel Industry
B i a A o v o d 1
1Ay Jay Kandumpully 148% Dwi Suhartanto t0a.¢. 2003 MinsAnuIanuduRussznin
@ = 4 a d{ 3 o ] s w -
AUANAYDINA 13ausH (ANNszaenvzdes wazmanuziime) nu advaslszmsfe
[ = 9 A Y a o = = 9 o o
AMUUTMS HazAUANEIsN Nneldina AuAna ANuawelavesgnduas nmanyal
193 159u5%
TuvaiznnsitesosnuianelivesgnA sznd vNszUIMMILIMS (Customer Satisfaction
A ~ P4 o v
during the Service Delivery Process) M laotlines AMNE0S Peter J. Danaher UAZIIY UNNETY
Jan Mattson 11101 71.7.1994 ﬁﬁmﬁﬁny1mmﬁ'uﬁuﬁ'5w*iwmmﬁawaﬂlwmqﬂﬁﬂsmsu
v ale abe o ' A o d d a o o 9 ' a o
aoruN1AUTMS 5 a1 Ao 1ANWDST AP HOIWN HBI9IM1ST AIUVIMIDIMISIE uag
' 4 v & ] -~ ¥ a ¥ o Cy ¢ d a P ] Y @ A
AIUFAOM NUNANUNIND TaURIgNM FuAuNIANINBT 1WADY FEligamnIMadmind
9 9/ v o dw g ar = = a a 5 o
JoyagnAsIduNUTAUMIvBIReINN uaziziinnunawe lanazaumuaulasmwiznaaam

9 =1 1 o Y oA d A [ ar ' Y o - 3
DINTLY uaz%umnmmﬂumiwmam 1111Jli1"i il'VlQﬂﬂﬂ\‘lﬁ'i\lﬂ‘]Jﬂ‘lal‘iﬁHU'mﬂﬂ‘Uu



30

SEARCHING

%
(;e«"g’ %,
& 3
t? 4
LOYAL " CUSTOMER

CUSTOMER  EXPECTATION |

UNSATISFIED

| CUSTOMER
~ SATISFACTION

COMPLAIN

v ¥y o
MNA 2,10 2IINGANTTUMTFOH

2.6 1IINGYANTINNIFOT

agUvnnmsnunanssunssululSuamaniuianeg Rinedowuindunguimedu
] td y v
amwlsgiuleansi lenuudr uumseumdhil aunsoagdifuusds “<2smginssumsdes
4
(Repurchasing Circle Model) 1derail
= A = = & o a 9 ci 9 1 :{
2.6.1 lugsiams lsasudadiugsiemsuins Fallduiivesldiuaesdui
o I I - ) w “ y a 4 4
dszauiu dunvilnedalgnaitmazdieins(Architectural setting) DNAIUNTIADNS
¥y ¥ Ed oo [l y 3 ]
1HuSMs (Service) viatilunsdift livfusudadug Niuiledvsznouuanuias aoum
' i 9 2 o M a a w A oan @ o g =
viouney madduesirtunm yuuemsedmwiml Faldiulumsdadulalunsdousms
¢§ 1 ld' 1 ar ny: dy 1 o
Fedwidludnnlszneuneudidgisaenlszmsit  fuszaeumsnieduohiannsasihl
4 [
wuenoTaoasunddeld desodiimviedednqiludnanalumaivaus dmsulswsy
1 lila TsausuvmnaInginseuims Tauszuuiniouw (Chain Operating Hotel) M3a31agnanlnal
& - @ o 14 ya 1 P [ ' e 3 A’ 9 4 9 1
fhuiseandinny nazmsinugnduer Bnidudauiiddgudu Waiilums 1dundegndrlmi
a J ' [ 9/ ¥
(New Customer) 8103zifaduldvinnadszms wumsvinlasasaggnii lavrhovioves

Tsausy gnmn@udea(Walk-in) mMsinsionsdaaiunisv1ua199(Promotion) 115080



31

S luiinssAMs (Exhibition Booth) N5¥I83IWIUNIT HINTVIBUULYA (Package) M3iTla
o o a o o 5 w 1A i =t
U leAN19B WAL A (Internet Website) tazanvaizmsneinagni Inidnnaiu Uszns
o o Uﬂi S 4 = & o
262 dwmsugniindnezaadulelunisdeduidsfonisidinlulswsy (Room
= =t ar d' 1 w = A ¢=' dl. 9 w A
Night Purchase) fiiJadomawlszmsfiiiudnlsznonlumsdaduly Fedshdwalszmaniia
- —— o 1 a g iyd A aw v a A v w oA A g
Aode nsemathdsveyavesdumingdyeme ldlunmsdaduls nielunnduiunesudu
4 @
MNANNABINTYDIQNANTILIFIING (Customer Requirement) 4 lunsdinian liwaneds ms
a g vy 4” - v a4 A Ay o P ] ] or
sududrsanudesmsiugiu wieileied fie fiogerdy inTonjarin 0113 uazorsnulin
' = a v [ AN 1g 1w Hq vaa o _ o A oy ¥
panfe Msnu of wau weu N lulrdnwuznlidialszdriu Weesvinmsndesmausy
a LB =] o dyru = =] 3 o 1 v a §
nnmsaune indwaumglan dew Melideillszoudug Nilkademsdaduledoves

Y a ' A2 ) Y] ' : w ) w Y a A
ana1en [ B¥Y adI1UNAd (Locatlon) HOIIN (Avallab]e room) ANHUSTHDIND ﬂ131ﬂ1§5ﬂ15ﬂu‘]

“u

= v

winnudeanmsiiArdug  NgnAnnalsziandesns wudesdmsuauiims  Healiay

T
LY IS

" af % & 4 4 1A 9 da y &
AMTVANUFONWMAUT MTOUTMINIALDUYG  FedemaumartignAninnudesnszie
¥ ¥
dudeguduinvziimsnsveniwnaglulethauds uazlavialilgnduinezdudaeunmse
L b4 4

uaamdeyaiudvaes Tuduaeuiifemsaouniu (Inquiry) ¥58M5UAIINT (Searching)
ne19vznsi lavassderhvuvues Isausume nismsande lnonsanalsususu lavAnne

ar o =1 = 9 v L s q’: é‘.‘ 9 =
maInsAnn nsemsaud lasunwdslsausy Tavasa(Walk-in Inquiry) Nationduuiansd
a [ g va [ [ ] A o =Y 4 a
ngni luladade ldalssusy 1wy msvwndhons Tsasuduidunagninsviadagn ms

v Ed [}
pondwluiinssanmsneunsr uenviniuddimsaasensemsdunmedon NgnMawise
o 9/ ' 4 a o o & o 1 o o £ o
nszit1 Idlurumsdumludumesiiia Fanagnsmaeg ithovioveslsausuiuiludesiuag
Y a 1 a @ 1 a e A w v =2 ¥ oA
avalimsdszamedislndgaduhoysmisveslsusniu  Aemsianisdeyadegnil finds
fludeyaiiumivaaanauive Iigniwaduleld
(1 b4

2.63 Wodandulvdeudagniweslsusy hudalwesgndnzadeanumanisludum

a 2 S & = va 4 2
HAEMTUIMI1U (Customer Expectation) NaHvzunn3 ovisevielinnumanisluaslare du

r

] 4 b4
oyny nymzmmi’x’ay_aﬁqnﬁ’né’ﬁu'lﬁ’fsumnauﬂ‘lsmﬂu“lmﬁa (Pre-purchase  Information)

9/ A - o' 3 w q‘: o = @ 1 o’: o
ﬂﬂ'WIvllllﬂﬂuﬂizﬁllﬂ'ﬁmﬂhlﬂ’ﬁﬁﬂwﬂTiQLLTLIHlﬂJﬂ‘i]gllﬂ'l']llﬂ']ﬂ'ﬂ']\?ﬁﬂi‘iQllinﬂﬂiuﬁﬂymx

9
. [l Yy ¥
dulanafaniluo1siag  (hardware) wazmsliuims  (software) siadiluilogiiu
v o 4 Y a d A = ~ a
Auszneumsnaney einwzunnied et unusigumwuiedudsuusgals Tulsumengsie
ms Tsausuiann Tdwnnuds szlimsdmua “a19” Tsasunlnesgu TSnnuaannney
: Y ' ' u’: ¥ A Y a

Tswsuenuany  @am wazimanmneanun lsusumaniuszdesiinasgiulums 1usms
o y |9 o 4 o del o

IhauyaansaesIuiesin ua IMsAsdIITANNEZAIN TuNUFINMMUA HIPUN

dato ' . a ] ' o 4

Tsasuniidwauammnnniannneauiiinas g umsuimngan Iswsugumn i

& o ' w gy ' ¥
Faszvumstmuanm i lwsuseligniannsadmuaveuwannumanisld  wugni



32

A Y o = v Y ' 9 o Y e
nminlulsausy muan wiianumaniniesndgnilulswsuvien uazdefsniszns
Aemsimuam Tsausuauane lidmuasimluveuwasiavesTsasuing
y o n’g ~ a ar n’: '
2.6.4 iegnaudminlulswsy Yszaumssinamaron 185uan sy Wodwans
Y o o n’: [} 9 =1 w 9 = d' v Af =
AsusutuAwegInIusn  ieeneziudeu lifamsignianaslagousmsnnlsausy
9 ar 1 o ar L Y9 [ 1 =
MIADUTUAIY MITUNU MInsumnIuni Insamn mslideya anulaleaieg suldda
o 9 3 d’ =Y 9 o 3 ¥ o d‘ b a ]
msngnmaiaennniesty  msdeusuawaaumiy  thosedeusy aaeavufanms
amzidioudin nTosAuAeuTD(Welcome Drink) msuuzain15ausy USmMsa1ee (Facility)
o ar = o ] LY ny 1
MIHULIMINN 59 wazBuAang oo wumsname visnmeatuuduusulauay
@ = Y a w ' dy = o w ] = ¥
viruad lums usmsveaminaulswsy  warlidndianudiigaennuitowe lvvesgnd
- 3 P i v e @ 2 a9 &4y
iy AsiuiegnAndiinlulswsmivdwddnesiausn lsudaniigaiiongniiig
v - Y~ A v & A 4
sanninlsausuraldnnuisnelwesgadiiinadhiinnieanldiniu - dwdeq  figni
v
1a5unmsuSmsvesIsausuiiisons iU (Perceived Performance)
= 3 1w ot 9 a 4:3 8 ar
2.6.5 MNAUMI MINIANUAIND TIgNAT MAY AUMANTI audleden 1asun
MIUINS
Customer Satisfaction = Expectation - Perceived Performance

o/

(aigys AoUszAuinay. 2549 ; 25)

¥
wavnaumsin lomaniluly1é 3 Usznsioe

]

Fan'ldsudmnnanunianda

b

dan1dsudulawanuaiands

dan lasuganianumiania nie umaiuies

» v ] b4 ]
2.6.5.1 Wodan 1asunnmsveuTmsveslsusy AN11ANLMANING MINBANY
1 Y s ay o - [/ or J = - = 9 =2 = 1 :
NgnfiinezAandmie ldisziulademsuinisnieiannuidndavde Tsausuiiuy
o s " w Y A - & o L— 3 Y a s 3
Taon lihineg linduinlgusmsen nSensdifudniniu mngnAaudanwlseriuleludm
(] [ v Fd
au 1 IdsuusSmshudun i TemanignArnzdededeyaiFeay Niinanensdadulideves
3 ] A A P Y A s 3 Y = Ao 3
anmIniswdug nielunsdingnmnuninlszmeniiszuumsaunsesdus Inana gofiez

- a Ao — ) = A A ) a o Yar ' ]
ﬂ'ﬂﬁ]'ﬂ’d‘lﬂﬁ U"B'ﬂ‘ﬂﬁ5'5”1’]%370\“5Uuﬂﬁ@ﬁf]ﬂiﬂ@lﬂ'lﬁﬂﬂﬁnﬂ??%31?\51] Iiﬂll‘iuﬁﬁ1ﬂllﬂ~11ﬁ

@ w b3 = v

¥
ANUEIAYAUNI30350Uv9gNA1 (Customer Complain) D9liMITaRInUIBNUTIHUTY

]

' 9 - ] & o da @ A 9 o 9 1 Av
VUYBIGNA ﬂ?ﬂ'ﬂu?U\'nuQﬂﬁ'lﬁllﬂu'ﬁﬂﬂ’lﬂﬂﬂiﬂﬁﬂﬂi‘]')i 237 NVUBINAT WINUUITITUY

o Y k4 a a ) =2 ~ =) ] - =1 w o
ﬂ'lﬂu'lﬂﬂ Qﬂﬂ'mlﬂﬂﬂ?1ﬂ§ﬂﬂﬂ1ﬂﬂﬂ'iﬂiﬁu‘iuh‘iB‘U'iﬂ'l'i ﬂﬁ)'ﬂtlliﬂﬂ'lﬁﬂﬁﬂﬂ'lmﬂﬂ‘)'lu

Usznulalumanald



33

’ " ¥ 1
2652 gamn ldsumsusnsauimandald mladigadnivaunidsiaall

wiotimmnuitaweludluuimiues  dniudsiiaomniiull1dedregeiagnduanlduinisen

]
o =1 1

& - SO A A ' 9 Y A
‘Yl'5ﬂﬂU'N'HE]Uﬂil"’ﬂﬂ'l')ﬂ\ﬂ'i\‘llﬁﬁ‘h\l'ﬂ']ﬁﬂﬂ Hiﬂﬂﬁ'I'Jvlﬂ'J'HﬂNaﬂﬂ'mﬂﬂﬂﬂfﬂiﬂlﬁn

]

2653 wingndmidunlduimsudaldsunsuSmenie ldsurlszaunsalaia
ganhiimandald wladgedldudsiineuuny duma BidnzRannmauimai &y
=) 2 - | I
nseauie v luemsaaiivaznmsanuaedieg
2.6.6 lunsaingaaunanuilsziule hidnziuldawanumenmonieiun
o o 1 v -
ANUMANLIENATN WHWINEANN Anduianeleueagnat (Customer Satisfaction) A1
Wupan wie dan1ATunnmadin  (Perceived Performance) Hganil AMMANI
% q'u é a kY a -g E aay = - &
(Expectation) Hu1e3 Fanamilsziulevesgndn iiaduldnniiaduial nseanumnels
ar - Y ' a gy A 9 a ) 1 aa g w 9
sinszinuatuanuwele wu welaluasidud wie msliuSmaidiudu dafiadmumsiug
wildvesgnduindimanannni1 msznuidesiviauadvesgndiludg s1m qanm
oy @ 4 i r o —= é’
dud naznmsudilymdgndr A ldnanldudaimanlseiulsvesgnauiaiuldnn
1 = a 9/ P o q 9 a & =
avadiufie aulgnadi Miluonsiag uaz msliuins Fulsensusneelidnuuy Wy
515550 wnndnlszmsfiaesilanvazihunusssuunni
[y a oA a o o ar —
2.6.7 anuilszsiule (impression) uFeiiAannlszaumsaivesgnii 1asvvaizh
nldusmsvesTsasy Tashdaneg nldsueeiunszuaumssuiuaznaunseslunszuiums

A9 sﬁﬂnﬂummmqi'n Taommizdanavenareduaulszyiule wsomseasi1a wiinile

9 ar =)

ﬂﬂ'ﬁ)llﬁuﬂ'lalﬂuﬂﬂﬂﬁﬂﬁ ﬁmumamuma naugIndszdriuvesauos AUNIINg

L]

v »
1 s

J 1 ot
ﬂlﬂﬂi’ﬂﬂﬂ!xlﬂl]ﬂﬂﬂﬂﬂxﬂﬂﬂﬂ uuﬂammﬂ'szﬂu% m;ﬂummmmammnﬂﬁmmgné’h

¥

y
wmsiziiela

o

2.68 gnmnAnAveslsasu (Loyal Customer) HanuddgiugsfomsTsawsuily

<

=

1 " Ed Ed ¥
athann maziislafigndniunamuziiumnisdely deuAadslsusumiaiudeuiiy
¥ A 1 L = A =3 a 3 :: @ g w
HASLIN maamauaqumuagnmummsmummaauu ﬂ'l‘l!J‘lJSS‘n‘lJclﬂiuIiﬁll'ﬂ]ﬂiﬁﬁ]&’

' v ] ¥y ¥ ¥y 9
gminnnanddlumendeue daiugndmndnauensinizi lemaszndunded (Msodn

1

= 9 9/ ' A A LY ) Y ' Y w o £y -
WY 11%%10116031Wﬂiﬂt}!‘nwn’ﬂﬂﬂl‘ﬂm'l HJiJWlU‘UﬂUﬂTiﬁTNQﬂﬂﬂﬁIJ) LA NIHUIMN

A Vo =) 3 3 ] 9 9/ H.d. 1 ]
miloud Tawan1diu Tsawsy nioudualuunnssesezsroudunuld Tunaniauunyall

- @ [ :: ar P - a a ar
AieanuTsasy anfumsinegnmngng Jaianudrgunlugsfsms lswsy maiale

o ’ v 3 ¥
andmisgndun uazgai lmidhu ToneiidigSadianudiiy hivmdeslniimamiiesss

¥y o 9 b4 o Y a a o 3 a a df :
anfm 1 uaziidgnmnavinldusmsam lvifangdnssumsdedn

2,69 gnfnfinfay s‘f]uuﬂﬂamﬂmﬂuﬁuwnvfﬁwanﬂﬂ'}mTﬂﬂﬂmﬁn‘lmmﬂmu

RPN ﬂﬂﬂd']ﬂ‘ll'lﬂﬂwﬁﬂﬁﬂﬂﬂulﬂ'H'l'gﬂﬂ'l Llﬁuﬂ'ﬁi]w"ﬂ‘]J'ﬂﬂﬂ'\ﬂuﬂuﬂﬂuﬂ']'mﬂﬂﬁﬂﬁﬁu%’ﬂ

[
=

ﬁuﬂ'lvliliﬂiﬁﬂﬂﬂlﬂﬂ‘uuﬂﬂﬂ"l \TIU"'[ Llﬂﬂﬁ‘lﬂﬁﬂﬂ'l‘ﬂﬂﬂﬂﬂu‘ﬂuﬂ.lﬂWUﬂNBll‘] ‘Ylilﬂ']'lllﬁlﬂﬂﬂ'ﬁ

£



34

3/ ' ¥
wdeduAmionannoszuninluTswsy udrgnindniiuannsauuziiiRecommend) 14
7 i ¥ o LT i a o °
nnlszaumsainasaiawesl szadnanuiuleliundnaulsszdedudniu uazdmann
o Y Ao a q’: = oy o 1 3 = ' ' Y dw a
Uszaumssivesgniidndtiueziiminunnnd mslawandng Jananldhgedinsng
¥ L4
23003 19gnA ImiNew Customer) 1515 29950uMan 13 ¥0il
2.6.10 gnimdnaiinamuiu ) 1dganafivzaduinldusmsdn tufemsilas
4 do ae ' 3 “i‘] yvd o &2 s da
nMsdeduussIuATues  gadmanaswon hidesiidlugnimendumidedinnaisiil
o & g g y 44 o a S dy a o 2 2 A A
Toma  dntumsinudeyagndndedrdauudaiifuims Tswsuarsdiilds  miloumsi
¥ > [
Starbucks 1 Tovemaialagnd liidungedidiemstinliminnusas niuazdeves
[ 3 ¥
anf1 uazididgAssadinnureudiudivesgaaniumnigndnuiudunluinuiund
4 I o 4 v sS4 o y 4 dd wow oy o 44 v
nianis Antumanudeyagndmyedmennndeyadnginmnudigndms oyanafifoidos
IuRsOUATIMTYARaNARRBEsAY  udideayanimyeudiudivesgamiiluduidny
3 v 3
FUgNANINY ngverUBMINY MonIseuryeunatwly lumsidinasde T win
o q- ‘-T; ] o - ar = ‘; 3
Tsasudanueumin i Tauigad hideswe sxhlfinaniwilssiuluiaiu mligad3dn
Nlsawsuldle nazildgamidniianwdiny liivsilugedszdulanmsiluauddaves
3 9 ) | ey o A . ., ¥ ¥ ¥
Tswsumihuilosduveanisneaniwinfveagndt mududoyagniudslswsumnsald

o/

o o v A o ¥ oA o 1 d Eory
Foyarium diieyniialagndunilouilumsthdudninvns s



UNN 3

ad a e
I5N13308

td v [
Tuuniivznanienszuiums duneuuazitlumsduiumsise saudunieaile
ol ]
uazgUnsain ¥ lumsinudeya
b4 v [
VINUAHUAL “20INGANTITUNIFOH” (Repurchasing Circle Model) #1dna1a131u
< i\ a a § o 2 oo _af w a
unaglvesuni 2 dodangAnssumsded Fammesaudwdmsigamnduinlduins
A A s vda & A 4ay.a a4 & s 9 2 o = o 1 q¥ ¥
nieFedunniudnnimin violduimmSededudniuiulsz sudamsuuzidelignd
A Y a = : Y v Y Ao v A1 a y & ad <
audue NlFuTinsdn mneanuignidiuiugdiifianunnddedud delunsditinne
madiwinlulswsy SuSon13TuilugnAdind (Loyal Customer) finasnanmsdigndriiany
Usznvle (Impression) ﬁﬁﬂﬂaﬁmﬂu ﬁ‘lﬁﬁﬂﬂﬂﬁdﬂﬂﬁlﬂ‘umgﬂﬁ‘] (Satisfaction Index) ERTEY
adondn 2 Ysems An M3liuims (Software) uazanuaizmwzmaaa1ilaonssy samis
' & v &
anvilavnssumeluiaznsanuas (Hardware or Architectural Setting) ¥4 1umsAnyIATiioe
. ¥
yannuaylunwizmsanuainmelu @nmniumenisvesdaadeuniolu) miniu
@ o a a o 1 o
Tumsfinmanuduiussenindninavesesmlsznevussmmeanennuisziule
azAMNaNe 19989gNA1 Countryman, Cary C. and Jang, SooCheong 2006 : 534-545 (12) 137
1 o @ ' as
msagd i luesilseneundniadreusseima 5 eorefie @ ums masana pliwuiazms
T ] 8 @ v @
anudy Fuiuesidszneundnlumsaossommanenm wuhd msdauaunzgdiuy
a - o 9/ Y a o ¥ @
iimansgnugaga laomwizd Unagegamiiigndufianmalszinlylulosdeusvveslsausy
: ' =1 as & a 3 1
(Hotel Lobby) lumsinuniildgslszdummzanulseviuladafatusinmsanudaniolu
3
My
v 9 o ) I Y gl [ ¥y a 3
Tudmveslasdouivveslsusy FuiloRvsanliauds ammlseiulvesgndnifiadu
{ o as v -] . A 4
nlnwvesTswsudadlunnulseviuloudusniiy  (First Impression) @alnsvealsausuily
[ o 9 3/ [~ A 9 Y a ar o’: 1 3/ o
duusnngniee ldnumudledinlduims  dnfuuenvindiulosdeusuveslswsuez
Ty Y A 4w Yo o Y w Il R a ]
Wudaudeusugndmiedusaiigndne 18suuinsudrdaiiuduiigndziianamddn
@ o W 9 o A o w Y a " a
HaEIAMAUANNTIAYHTDAIAUMI 1AUTMS (Class of service) Y84 153150 TaoiinsIn
¥y ¥ ()
maanudslaelsausndie  Nadilumsidinvesgndilsasy  Tasdeusyhilydaudifignd
wldihawniiga Tumsldaumnuadududeainiigndldina 1Fausgludiuiesin
= o Gy-l 9 9 a N ¥
nanga Awiumndeansanyidunnudsziulslunmsanudsmolulsausuuds vennnlog

9/ [ A ] =Y dll 1 d' = P - L ar
ADUIVNIDAIUDINITDUS AIUNAITHIITUININN qano Hﬂﬂﬂﬂiﬁ\‘llﬁu



36

& ' =] ] = o Ao &
wennmiulumsanuds Tsasuwunadnluwaides Tanvazisumz 21l5ems fe
o o A 4 ¥ =] ] ar ' et 1 '
1. anuinavesnun aelswsunnadnludsauinezeglueimshiivualilng
a tg o Ao o :: 2 o 3 o = o o
vinnaz Taommizsinvesnun Alsmgeaniuivhldlasdeusuiivinaiina
o 4w o da 1 ) d A o a w
2. Tswswnnadnluwaiioainziunvnilingugnivinain Avswauauiidh
¥ Y @ Ao ' oA @ e Y o ' '
nlFlasdousviimaulimn himiouvTsasuvnalngidaudnindunguaualngg
P A | a0 = a4 a ' =
nuuilunfihiasnienguinneafisrfi@umalavsalavmsvinalve) Tusaziinsesnuuy

v ar a9 df ﬂ; "o Vv v da 0 c:
Iﬂﬂﬂﬂui‘ﬂ1“”ﬂﬂﬁ]Tﬂﬂﬁ'l‘u‘1111'lﬂ‘ﬂ'u'l"lm1ﬂ'l.lﬂ'l‘iE}E]ﬂl.i‘lJ"Lm'ENWﬂﬂﬂﬂ]ﬂﬁﬁlﬁﬁ]'lﬂﬂﬂ'lﬁ‘ﬂ‘ﬂﬂﬁﬂﬁ

ydf — ) ar
l¥unaeioanin

3.1 uuImalumsise

w o o U w ' g
TumsAmnanuduiusszuinnmilseiulavesgnduazmsanudaneludoain
=] ] :Iy - ' &4 o ' ad 1
Trasunnadnluwadiesl] figayamneiomdaeuiesnlsznoulalumsanudinioly
v @ A ' o ¥ 4 e o ] o
rewiniiinadennuyseivlavesgniuaz luudazesmsznomiu - Imsdanislunia
aorasnssumeluedislsivhldinanunlseiuledegnimienuniivdninuaz 14
¥
vimsHenimiu wuammalumsineezmisesnituaesdufo
¥ Y 3 o 9 Y o Y =
3.1.1 minWeyavesdidmin Jeyavosmsmadiiinuaz msmdeyavesnmiianels
g v o ' o a =
vosimin  Taumwzmsmanudniusseidnmnlssivly  uagTemalumsiangdnssy
A!y : 2 g W w c:ﬂ o v L & w
o1 Swnveyavesmnyazvosimlsndluilsvemamseenuuumeludenin Newdunls
- 9 4 = w’ g b4 a ya o .3
9 vanes ANaIe wazlased luduaeuiivelsuuvaeunwnditvesnuuiuies
dhunieaiiolumsmdeya
3.1.2 nsdeyavesdnyuzidiuegvesnsanudsmoluiein (Existing Condition)
¥ ] ¥
voansdiAnumMamuuva Taomsaniumsildiugmvesnsdsadiunandansldau Post

; : A < v &
Occupation Evaluation) mem1ﬂ’1’aqﬂmﬂumummmmuﬂsmmu

d'i ) a w
3.2 IN9938aN308

3.2.1 mslduuvaevaw ludmusnidludmildlumsmaiulsziulavesgni

v o Jdo (3 ' B dyaw o o J
uazauduiusiuesnnslumsanudamely  Tasmslduuuaeuowngideiaivunues

] ¥ ¥
Tasuvyaouowiutailudiuaieg dail
. b4
32.1.1 dawimdedauniuh dumsiusundasuiuuseuniy

1 g M 4 U’ o aw o o -
Twuudevawiidludmmilwesiuasumaiitoluszaniudiadnnlumnaonilaonssy

b
moly aadumaluTatnszeeundudgunmisaranszais wieunalalivumonyInsdwi



37

ek a 1| Yaw | Y A P A Ay Ay
wazdwa Nensodanofiseld lunsdindeevuvvaevan Hflgnmselidoyandesns
wdaitu@y  lunsdifidanunsnhilwiludnihligadudile ldhdhuwuaeuaniemsnen
Taomwiz weanlamalumanaend lulamsseuuuuaeuniudie
L ' [ 4’ 1 o =
3.2.1.2 waanndwmvudusamnoudailumsnarnh g 1duinsaoy
a a ¥ ¥ o o a Yy o ¥ A Y gy a

uyaeunmIasanueiale  Tassududsmawinnedesnudaeuindnlduioms  Taoew

3 ¥
Tud e 01y wona ierhdeyainldlunsituae 'y

v ¥

32.1.3 daudouifumsodimsdunaluasadl wu  unlszmenody
v
afasomie il gaszasdlumaidunie szoznawazs g mAuna

32.1.4 daumeuudumsomdemsdiinluylsausy @y o i lsesy
Jﬂ n’: - ] o L o - 4:’ dl ar 4‘! o ¥
fiunswsanield  dnvazdeninuazmaiden Tsausuilifuiin edwunilszinnuead
Y o
I

32.1.5 sewde 11, 12 uaz13 Wumsowdsnruianolelsausy Tavow

o 2 a ' e VB, 1 A A ¥ a - '
'J_]“']u'ifﬂﬂiiQlﬁnuﬁiﬂllﬂuﬁzﬁﬂﬂ']ﬂﬂ'lf\'m ff’)ﬂﬂﬂﬁﬂﬂhﬂﬂﬂ1ﬂﬂﬂiﬂ1iﬂiElmiﬁnum

mulu wazdrumsanuasmelungniiane lehgadediulaves Tsasy
32.1.6 Tuanuiimmelwesdenin 430 1duuvaouow Taoutmmdin
E 4 » '
199 Yoo uazmsimuatunwane 19y Likert-Type scale 11UY 5 FusInANga
" 4
(Excellent) 9Udls uGnga (Very Poor) Tasfuundiua19quesiosindunusseims yuin
Y a @ ¥ v Y - A A
YDIHBIND MITAN ANUAIINYEHeY Taseaied vwauazjluupveuniesiien
¥
vianaggluyvvesien

=

32.1.7 90 14, 15uazie Wudaneezmlemalumsiluilugniding

o
4 L

(Loyal Customer) Tavldmowasainzanind Issusuiiannio ) o mgAns sunsdod
(Repurchasing Behavior) 1wamﬁmﬁ'uﬁi%ﬁmmﬂmﬁ‘ammﬁma“lwmqnf’fﬂﬂuﬂwﬁq
drfinrsesde iy

32.1.8 dawaounuiumsewddnyuzmenmessesnisznou lumsanuaa
el Taeld3uuuufn Linkert-Type Scale u 5 4 Tavl¥dnuuzvesriiimualfinsaiu
fw e lgneuamnsaidhla1diedu wu viufah Wenhilandeain vestoauuibu
wiodou maanudaiesuimie Sl Hudy  Taouvesedusmaoudu s $u dud
“n (Very)” “fouds (Quite)” “Uaz” “seni1a(Between)” orinndnszimanuduiug
seraanuiane lanudnuazmsanuasvesTsausu

32.19 daganeilunsndveugainzaimdidyvesdeyaiiveii /14
Tumsiulgedely qavhesziludioaomsiiged18sunmugulumsi@umsnagsenai

Wi luTsausuuaz lulszmeng



38

9 a:i 1 Yo Yt 4.-.; o = ] U = A:i.

3.2.1.10 ﬁu1qjﬂ€ﬂ1ﬁllﬁﬂﬁﬂﬂﬂ1ﬂ Q'Jim"lﬂumimsumﬂnmmmsnm’mwm‘n

Y
18]

2 A Yo A ° v
IYANN ﬁm‘lﬂ%ﬂmmm‘i‘luusagﬂﬂumsmuunaaumuma

This Questionnaire is a part of Data collecting process of a Master’s Thesis in Interior architecture
program, King Mongkut Institute of Technology Ladkrabang.

Contact the researcher at Mobile Number 081-6682416 or ronnapee.t@bu.ac.th

Dear Guest,
We would appreciate your sincerely answer to this questions;
1. Youare [ female O male Oage under 25 0O2s-40 Olover 40.
2. Youcame from DAsian Oturopean  OAmerican  Oother  country.
3. Youcome toThailand for Othe first time Omore than one time.
4. Thetripis DObusiness only Oleisure only [both leisure and business.
5. The trip last DOless than 3 days Olessthan 1week  Omore than 1 week.
6. Youcometo [JBangkok only OBangkok and other provinces.
7. Thereare (is) O only you 0O just two Omore than three  in your group.
8. You stay at this hotel for Dthe first time Omore than one time.
9. Youstayin the room type Dstandard Osuite Oother
10. You chose this hotel Ofrom internet Oadvertising Oltour agency.
Oother
11. Do you like this hotel O yes Ono
12. You like this hotel because of DOservice Ointerior design Oboth.
13. The part of this hotel you like the most O lobby Oroom Orestaurant
Oother
11. Do you like this hotel Ovyes Ono
12. You like this hotel because of Oservice Ointerior design Oboth.
13. The part of this hotel you like the most O lobby Oroom Orestaurant
Oother
Excellent | Good Fair Poor Very poor

Room atmosphere

Size of the room

Room layout

Room Space

Color scheme

Furniture size

Furniture style

Bathroom size

Bathroom style
14. Will you come to this hotel again? OYes Ono
15. Will you come to Thailand again? O Yes Ono

16. What would you suggest to improve this hotel?

< P aw
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Please Determine these questions as T~ B
your experience of staying at this hotel .T:'." s g
° ol ®] & ©
218|51815(8|%
=i B e B S0 e ]
The level of the answers 112 13 14 IS
Do you think the room is dark bright
Do you think color of the room is cold warm
Do you think the room is colorful monotone
Do you think the room is tiny spacious
Do you think the room is narrow wide
Do you think style of the room is classic Modern
Do you think style of the room is old-fashion Contemporary
Do you think the room decoration is Typical Unique
Do you think style of the room is Informal Formal
Do you think style of the room is Casual Elegant
Do you think the furnitureis uncomfortable comfortable
Do you think the style of furniture is Cozy Luxury
Do you think the number of furniture is | Too less Too much
Do you think the size of furniture is Too small Too big

Thank you very much for dedicating your valuable time to answer this questionnaire. Your comment
is very welcome because it is the most valuable information for the further improvement. We hope
that you would have a present journey and enjoy staying at the hotel.
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STAGES

Dec

Jan

Feb

Apr

May

PROPOSAL REVIEW / APPROVE

DESIGN RESEARCH TOOL

‘QUESTIONNAIRE APPROVAL

RESEARCH INQUIRY APPROVAL

POE/SITE SURVEY

FIELD RESEARCH

QUESTIONNAIRE RETRIEVE

DATA SUMMARIZE

DATA ANALYSIS

RESEARCH DATA INTERPRETATION

RESEARCH SUMMARIZATION

PREPARE FOR RESEARCH PRESENTATION

PRESENTATION DOCUMENT

THESIS BOOK FINALIZATION

THESIS PRESENTATION & DEFENDING

CORRECTION

BOOK SUBMISSION
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ANUNFDN K Bed 132 lux
Bathroom 55 I~ 2
Dress 328 lux- “l/. 2 1
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4.3.3.3 Insaalumsanuasmeluieainuedalsausy Imm  Fusion Sukhumvit
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4.4.1 mumasanudsznuleluifaduaqueslsauss $15 Sukhumyit Hotel
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m3an 4.1 awndoanulsziulaluiledonia q veelsausy S15 Sukhumvit Hotel

Descriptive Statistics

N Minimum | Maximum Mean
‘ : \ . AN
MU frga GEL( ARty
Lighting Design 16 431 Uszvivle
HLuminance Dark or Bright 16 3‘.75 dszivlenn
Color Warm or Cold 16 394 dszniule
JCol§rfui-M'6hofoné 6 4.63 dszvivlann
Space Tiny or Spacious 16 4.19 dszaiulownn
Space Narrow q';:.Wide 16 . 4,19 : dszaiulenn
Style Classic or Modern 16 3.06 Uszniule
Style Old fashion or Contemporary 16 3.94 Usznnle
Style Typical or Unique 16 4.12 dszvinlann
Style Formal or Informal 16 3.00 Uszivule
Style Casual or Elegant 16 3.69 dszinle
Furniture 16 4.56 dsziivlann
Furniture Styling 16 375 Userivle
of Furniture 16 3.00 Uszanle
Furniture Sizing 16 3.00 Uszriule
Valid N (listwise) 16
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4.4.2 mmasain)sznuloluiloduniaquealsausy The Bedroom Boutique Hotel

154053 The Bedroom Boutique Hotel iii01i1Aunae a2mszivle wiivunug wuh

Aaounuudennunelalassduuunauniy Monotone gaiiga AeliAundeda 4.10 Tuvusi
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MmN 42 aundoanudsznuleluiedvasguealsausy The Bedroom Boutique Hotel

Descriptive Statistics

N Minimum | Maximum Mean

h { . ANUNINY

VUMY Aga qage ARy
Lighting 31 3.10 Usziule
Color Warm or Cold 31 3.45 dszinle
Colo;fbl;MoﬁétSnc B 5 410 flsgivlann
Space Tiny or Spacious 31 3.32 Ysziule
Space Narrow or Wide 31 3.29 Uszyinle
Style Classic or Modern 31 3.32 Uszvivle
Style Old fashion or Contemporary 31 3.68 Uszyivle
Style Typical or Unique 31 3.39 Uszaiule
Style Formal or Informal 31 3.10 Uszaiule
Style Casual or Elegant 31 3.13 dszivle
Furniture 31 3.97 Yszrivle
Furniture Styling 31 2.84 thunans
Number of Furniture 31 2.90 thunan
Furniture Sizing 31 3.10 sziinle
Valid N (listwise) 31
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A319n 4.3 aundoanulszivuleluiledeaieg vea153154 Imm Fusion Sukhumvit Hotel

Descriptive Statistics

Luminance Dark or Bright
Colorful or Monotone

Space Narrow or Wide

Style Classic or Modern

Style Formal or Informal
Style Casual or Elegant
Furniture

Furniture Styling
[Number of Furniture
Furniture Sizing

Valid N (listwise)

Style Old fashion or Contemporary |16
e : -

16

16

16

16

16

3.12

3.31

3.00

3.00

2.56

2.81

2.56

2.56

2.44

Usgnivle

N Minimum | Maximum Mean
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16 Usznule

1hunan
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UNN 5

= = W
anUseNansIvY

c = J o aw A -: 1 9 -::’ @ = d
Tuunit 5 fddumaiwamsisen lunnnduseuneuwihiiumhmsdinsgiuazaglue
¥
Furuamalumsesnuuy  nnmsAne Taedsnsisenans [Fuvuaeuaweazmsdisi
¥ v
uazdunauuumsilszitiunandanis 199 Post Occupation Evaluation o 14doyamaniumg

a d [V aa a d
'Jlﬂ§1$ﬂE!U']\'ifl‘itﬂﬂllﬁxi%ﬂﬂﬂﬂ'\‘iﬂ'Nﬂﬂﬂll'n&ﬂi'lzﬂ

5.1 MAANZHVeYANINMIDY

¥
NNNMSHVABUNANITO IR I Y oyaa1e 1RA

'
@

51.1  aanldananB3luwnn 3 ludruveuasesidalumsise Tasnandsdiomly

¥ 4
HUVARUNINIINGADUULU a1 B0 MWNYeu T5emsuiin5e 11 (Do you like this hotel?) 1

L4

3/ =]
HABUAIUATI U

5.1.1.1 15915S15 Sukhumvit Hotel

5191 5.1 awdsznuleluTsaususts Sukhumvit Hotel

Valid Cumulative

Frequency |Percent |Percent Percent

Valid Yes 15 93.8 93.8 93.8
No 1 6.2 6.2 100.0
Total 16 100.0  {100.0

fidaeudnwev1s au uaz hivey 1au Aadiudovas 93.8 Ao 6.2



5.1.1.2 1591151 The Bedroom Boutique Sukhumvit Hotel

M99 5.2 AnwsenvulaluTsasy The Bedroom Boutique Sukhumvit Hotel

Cumulative
Frequency |Percent |Valid Percent |Percent
Valid Yes 26 83.9 83.9 83.9
No 5 16.1 16.1 100.0
Total |31 100.0 100.0

Hfnouiwev 26 au uaz hiveu s au Antiuievaz 83.9 Ao 16.1

5.1.1.3 1591159 Imm Fusion Sukhumvit Hotel

5199 5.3 a2wdseiuleluTsausy Imm Fusion Sukhumvit Hotel

Cumulative
Frequency |Percent ‘Valid Percent (Percent
Valid Yes 14 87.5 87.5 87.5
No 2 12.5 12.5 100.0
Total |16 100.0 100.0

fidaoutiwou 14 au uaz hivew 2 au Aadiuevay 87.5 fp 12.5
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o ;' “y - L} 1 b =l o
vMawiN soulswsniniel wnvaruihdaousuuaeuawiianlszivle
o o o a ' Y a = ' Y a o
Aulsausuil msndaeunvudeunwiaeuinznldusmsdn uaasndldusmsiuiTona
[ v ¥
fvzifangAnssums¥edn (Repurchase Behavior) W3amsiilugnAnnd (Loyal Customer)
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5.2 mstfSsuaulemadansyes

Tushowaeuuiienmwnezaduinlsusnmsdnuseld (Will you come to this hotel

Ed
again?) YN5ADUADINAIT

5.2.1 153053815 Sukhumvit Hotel

" b4 14
Fl"l‘a'N‘ﬁ 5.4 ﬂ'l‘i‘%ﬂ"ﬁ"ﬂ'NLﬁMSlS Sukhumvit Hotel

Repurchase
Cumulative
Frequency |[Percent ([Valid Percent |Percent
Valid Yes 14 87.5 87.5 87.5
No 2 12.5 2.3 100.0
Total |16 100.0 100.0

fifaoudiezndumdn 14 au uaz hinduin 2 au Anitudevas 87.5 Ao 12.5

5.2.2 15345U The Bedroom Boutique Sukhumvit Hotel

¥ b 4 Vv
A15191 5.5 M3IYOH1 15913 The Bedroom Boutique Sukhumvit Hotel

Repurchase
Cumulative
Frequency |Percent |Valid Percent [Percent
Valid Yes 24 77.4 77.4 77.4
No 7 22.6 22,6 100.0
Total |31 100.0 100.0

figmouiezndunndn 24 auuaz linduin 7 au Aadludesas 77.4 de 22.6
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5.2.3 159453 Imm Fusion Sukhumvit Hotel

v ¥ v
M3199 5.6 N3P 1331133 Imm Fusion Sukhumvit Hotel

Repurchase
Cumulative
Frequency [Percent |[Valid Percent [Percent
Valid Yes 13 81.2 81.2 81.2
No 3 18.8 18.8 100.0
Total |16 100.0 100.0

fifnevdiwow 13 au uay hivey 3 au Aadludevay 81.2 Ao 18.8
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¥
nnfomezadusnlduimsvealsausuiiomieh) lanivdng @nd1 005 Ae 0.00
' | o =1 ﬂ [ A" : = v w
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of Variance : One Way ANOVA
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ANOVA
Repurchase
Sum of Squares df Mean Square B
Between Groups 92.681 3 30.894|  131.941 )
Within Groups 12.878 55 234
Total 105.559 58
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7NN 5.5 VUIATBIWNLDUNIATTIN 153153 Imm Fusion Sukhumvit Hotel

A o 9 u’: 1 = [ o q’
ma‘uwagammnmum;ﬂ?vumunnumumﬂqmu
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NUNIHITTUNTTY Tsau‘swmmﬁn 20 —-30 M3 NNAT
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To whom it may concern,
Dear SirfMadame,

My name is Ronnapee Tulavardhana. | am a graduated student pursuing a Master degree
in Interior Architecture at King Mongkut's Institute of Technology Ladkrabang. The topic of my
degree thesis is “The interior design for impression of a small contemporary hotel”. The scope of
research is allocated around the area of the latest idea of hotel design, so-called "Boutique Hotel".
Currently the thesis is in the process of data gathering which will be later be analyzed and used as a
guideline in the designing process. The area of study is focused only on the interior design of guest
rooms. The result of this research will be helpful information for a further development of your hotel.

Your hotel is an excellent example of the establishment matching the category of the
research. It would be an excellent case study. Your permission to conduct the research in your
premises would be highly appreciated. The area of research will be:

1. Site measurement and photo documentation of the guest rooms.

2. Permission to place in-room questionnaire (approximately 70 sets) accompany with

researcher-supplied souvenir.
Also please find the attached list of questions that will be the guideline of this research. | am looking
forward to conduct the research soonest after your permission. After analyzing, the result of this

research, which should be benefit to you or your organization, | would be glad to share.
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inreuanisAnsianizmeanusene wisainuaniniu
) o " Jd - [ .J - & . e
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- e - : - = -i 3 =l -l’:o o & - e e 3
338 AariudsFounieseaygynlilausiidunsdldnm lnsidussulunminnafiufeyaidudall
1. ynmsdausztinenwmeluiaesinuan
- v [ n‘ £=3 J T o s -l
2. weeynARuuLsauo s nuanwieniusesistAn(Mgisadnwizen i)
?ﬁ LA - ] LA J - L e
wellfunuethawugsuoudmiuonuuantesisusandinan iasundag
= & g b .. o
nezuuwiaiuatinadiinazldFuanunganeyny alingzinsies AR INNTIATIEN

winazithulssToniunvinuuarasfnsaayinu nesanaziliaondumiiluntneg

-l
SUNT AATITUL



102

This Questionnaire is a part of Data collecting process of a Master’s Thesis in Interior
architecture program, King Mongkut Institute of Technology Ladkrabang.

Contact the researcher at Mobile Number 081-6682416 or ronnapee.t@bu.ac.th

Dear Guest,
We would appreciate your sincerely answer to this questions;
1. Youare O female Omale Oage under 25 025-40

Oover 40.
2. You came from OAsian OEuropean OAmerican Oother
country.
3. You come to Thailand for Othe first time Omore than one time.
4. Thetripis Obusiness only Oleisure only Oboth
leisure and business.
5. The trip last Oless than 3 days Oless than 1 week Omore than 1
week.
6. You come to OBangkok only OBangkok and other
provinces.
7. There are (is) Oonlyyou Ojusttwo  Omore than three  in your
group.
8. You stay at this hotel for Othe first time Omore than one time.
9. You stay in the room type Ostandard Osvite

Oother
10. You chose this hotel  Ofrom internet Oadvertising Otour agency.

Oother

11. Do you like this hotel O vyes Ono
12. You like this hotel because of Oservice Ointerior design Oboth.
13. The part of this hotel you like the most O lobby Oroom

Orestaurant

Oother

Excellent | Good Fair Poor Very

poor

Room atmosphere
Size of the room
Room layout
Room Space
Color scheme
Furniture size
Furniture style
Bathroom size
Bathroom style
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14. Will you come to this hotel again@ O Yes Ono

15. Will you come to Thailand again? O Yes O no

16. What would you suggest to improve this hotel?
Please Determine these ) 3 B
quesﬁ_ons as your ‘_g o %
fe;??ﬁgi:lce of staying at é % % % % g é

Rt G+ OIS s

The level of the answers ] P—%3 14 195
Do you think the room is dark bright
Do you think color of the cold warm
room is
Do you think the room is colorful monotone
Do you think the room is finy spacious
Do you think the room is NAarow wide
Do you think style of the classic Modern
room is
Do you think style of the old-fashion Contemporary
room is
Do you think the room Typical Unique
decoration is
Do you think style of the Informal Formal
room is
Do you think style of the Casual Elegant
room is ;
Do you think the furniture is | uncomfortable comfortable
Do you think the style of Simple Luxury
furniture is
Do you think the number of | Too less Too much
furniture is
Do you think the size of Too small Too big
furniture is

Thank you very much for dedicating your valuable time to answer this questionnaire.
Your comment is very welcome because it is the most valuable information for the
further improvement. We hope that you would have a present journey and enjoy

staying at the hotel.




Field Survey Guild line 5/29/2§08

WIDTH LENGTH HEIGHT COLOR REMARKS

Size of the room
(VW19 VBIN DY)

Furniture size
(WashwaTmeluia)

1. Bed
2. Night table
3. Closet

4. Working desk

5. Chair

6. Armchair 7
7. Stool
8. TV Cabinet

9. Minibar

10. Safe Deposit

11. Luggage Stand

12. Dressing table

Bathroom size

(TW1aR8Iw0)

4. Shower

Circulation Minimum Average Maximum
@wamadwmaln)

Color scheme COLOR 1 COLOR 2 COLOR 3 COLOR 4 COLOR 5

(F%04)

Location

Lighting Equipment Quantity Type Power Direct/Indirect Lux
gunyollWih

1. Main

2. Bed

3. Dressing

4. Working

5.Bathroom

6. Other

Hotel Date / /




Field Survey list

105
5/29/2008

Lighting Equipment

gunyokluih

Quantity

Type

Power

Location

Direct/Indirect

1. Main

2. Corridor

3. Dressing

4. Working

5.Bathroom

6. Other

illuminance

ﬂ‘ﬂﬂit‘lﬂﬂﬂﬂ

Light on

Lux

Light Off

Lux

1. Bed

2. Corridor

3. Dressing

4. Working

5.Bathroom

6. Other

Hotel

Date

/ /
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CUSTOMER
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| Intangible
i Resource

| Hospitality
Products

HARNUTNTBY

| f5nsuinns -+ Setting
. * Decoration

» Facility

* Service
*» Taste of food

* Room night
* Package




“The primary goal of all business is to maintain a loyal
customer base, because it is far less expensive to keep
customer than to find a new one; also loyal customer often

help bring in new customers through the word of mouth.”

“ilvargnanaadnn 7ﬁannamﬁnms'm
ﬂnmn?ﬂﬂﬁmmh IWgI omwsnmanmuuum’lﬁmsm
wagNIn nIIN1sUIgNAI Ins uanmnuuanmn%amﬂ
unazdzasieanar lvailagnisuansa”

Jay Kandampully and Dwi Suhartanto , The Ohio State University, 2003
The Role of Customer Satisfaction and Image Gaining Customer loyalty in the Haotel Industry,
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“In service Business, especially hospitality
business, customer loyalty is essential to
their success”

‘lugsiavinis lagianizgsna
N15159U5H, ANNNINAlaTRIgNATLAL
AUNLIataaIngnAtAaAINdFaaas
EAavW’

Huiz hang Shen and Jidi Zhao, Shanghai Jiao Tong University
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epurchase Behavior
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This Questionnaire is a part of Data collecting process of a Master’s Thesis in Interior architecture
program, Xing Mongkut Institute of Technology Ladkrabang.

Contact the researcher at Mobile Number 081-6682416 or ronnapee t®bu.acth

L L LU
S EESEEEEES SIS AE NSRRI SRR SRR R RS R RS RER S

wismmmsssesy,  eNEEEEEAERESE,
a

Dear Guest, 3
We would appreciata your sincerely answer to this questions; =
1 Yousre O female  Omale Olage under 25 025-40 DOoverdo. :
2. You came from Dasian Dturopean  DAmerican  Dlother  country. &
“us ot Yo ome o Thefand fox, .Q:'zzﬂmﬂm.......@wﬂh 'xm.w‘............ nanans”
SRR OSUARESA e G - COR TR U EOABE"
a 5.  Thetrip last [ess than 3 doys Dlesnhmlwnk Dmoruhanlmek. H
i 5 Youcometo D8angkok only CIBangkok and other provinces. :
:, Qonkyyou O iusttwo _ Omore than three _in your grovp. *
& 8 Youstayatthishotelfor Olthe first time Cimore than one time. %
I 9. Youstayinthe roomtype Dstandard Dsuite Dlother, :
I 10 You chose this hotel Olfrom internet Cladvertising  Otour agency. :

p— — - — —
12. You like this hotel because of Oservice Olinterior design DOboth.
13. The part of this hotel you like the most O lobby Qroom DOrestaurant
Dother,

CLLL L L T T L L L E e e LT T

LRI
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11, Do you like this hotel
12. You like this hotel because of
13. The part of this hotel you like the most

Ono
Dinterior design

Dibath,

O lobby Dircom

Drestaurant

Dother.

SEFEESE SRS NS RS SRRRRS
-

Excellent | Good Fair Pocr Very poor

.
*

Room Space
Color scheme
Furniture size
Furniture style
Bathroom size
Bathroom style

R L LT T

*s .
TeswsssEsssEREsERERREEn

. o
s sssEEEsssEEsasEEssEsEEEEEEEEsEERSNSEssRsERssRsRRREEsERSRERE RS R R nnnssRnannunt®

e - -
EessssTEEEw q‘:_t’-

" 16, What would you suggest to improve this hotel b

PCLTTLITTT
Tesunannnnd

R L L L L e L LA

Please Determine these questions as vy iy e oy s SRppate

Absolutelyi

Nery
Quite
um
™ Duite
A Nery

Do you think the room is
| Do you think color of the room is

Do you think the room is
Do you think the room ks tiny

Do you think the room is narrow
Doﬂmgﬁtdlhlfmh classic

g
i

§

i

H

!

i

AR
Egﬁégﬂ

Do you think style of the room is i
= | Do you think style of the room is Casual
+ | Do you think the fumniture is uncomfortable
# | Do you think the style of furniture is Cozy
% | Do you think the number of furniture is | Too less Too much
= | Do you think the size of f is Too small Too big

AR RS E AN NSNS RSN RSN S RSN RS as s s s s s nnnanns®

L L T e e L R L E T

Thank you very much for dedicating your valuable time to answer this questi e, Your
is very welcome because it is the most valuable information for the further improvement. We hope
that you would have 3 present journey and enjoy staying at the hotel,

B T T L L LT LT
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nsdiAnu Tsausuit 2 The Bedroom Bangkok

THE BEDROOMS
BOUTIQUE HOTEL
TIQUE 1t

msaanwuunelulsa
Tmpniwugrzdn Bygriin stnesnu

imm fusion

SUKHUMVIT
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 msuSsuiieunsdidnun Case Study Comparison
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~ mswSeuidisunsdldnun Case Study Comparison

The Bedroom

BOuti_qyél-Eptel
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 WANT5ILASIZIA Case Study Analysis

o J L]
dndouAmnay daulse LL‘iNu‘lﬂ?“ﬂ‘lN?

Imm Fusion Sukhumvit Hotel

ngaanuuumMelulsinsaEuIe

Amntwurziinigonin svnsenuy nands

AngIUAINAL ANAUNT MEUTN1SIsIRTNANWID b

Wyes
8o

EYes
Ene

87.50%

The Bedroom Boutique Hotel $15 Sukhumvit Hotel Imm Fusion Sukhumvit Hotel

Mves
Elne
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The Bedroom Imm Fusion
S 15 Sukhumwvit Boutique Sukhumvit

Room Atmosphere 4.25 4.06 3.94

Room Space 4.56 3.55 2.81

[Color Scheme

Furniture Size 4.38 4.03 3.88
Furniture Style 4.44 3.97 3.69
Bathroom Size 4.69 3.58 3.81

Bathroom Style 4.50 3.74 3.75




| Incandescent 12 V.

S15 50 Watts.
ST Incandescent 220 V.
The Bed Room :
, = 40 Watts.

Imm Fusion

'Compact Fluorescent
] 18Watts.
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The Bedroom Imm Fusion

S 15 Sukhumvit Boutique Sukhumvit
Luminance 475 3.10 3.12
Color Cold/Warm 3.94 3.45 419

Style Classic/Modem 306 | 332 3.31

Style Old

r;gh?onmm 3.94 3.68 3.00
Style Typical/Unique 412 ‘ 3.39 3.88
Style Formal/informal 3.00 3.10 3.00
Style Casual/Elegant 3.69 3.13 2.56

msaanuuumelul
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e
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ASIN5A22EN9 Case Study Design
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~ nmseanuuulasinisAaasg Case Study Design
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RESTAURANT
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[BUSINESS CENTER

CORRIDOR




CORRIDOR

CORRIDOR
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Uszinnaesnes

De Luse Junier Sufte S5 Suitte

GUEST ROOM
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385 SgM  35.5Sq.M 45.5 Sg.M

GUEST ROOM TR P
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GUEST ROOM

GUEST




GUEST ROOM
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GUEST BATHROOM

GUEST BATHROOM - SHOWER
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IN-ROOM AMENITY

AFHDIN Entrance 218 lux
Working 365 lux

Bed 328 lux

Bathreom 425 lux . Wiwgali
@UESW RM apbetda o ua b in .I.LJ.LLLL’
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COLOR SCHEMIE
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THE BEDROOMS
BOUTIQUE HOTEL
BANGKOK

&8 BEDROOMS
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LOBBY

LOBBY / Shop




Rama iV Rd

=< To Expressway
Soi Suxhurmwit S0
Lotus @

On Nut Station

- SoiSukhumwit 62

=« To Expressway

Soi Sukhumwit 77

The Bedrooms

BOUTIQUE HOTEL

N A Skytrain e

Soi Sukhumwit 103

Sukhumwit Rd.

Suvarnabhumi x. 3
Bang tla-Bang Pa Kang Rd

Motorway To Pattaya »

Lobly
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Lobby

Uszinnaasnes

Standare Delwe

De Luxe Sufte

| RIS PR o

GUEST ROOM




AYNANE

18.0 Sq.M

GUEST ROOM

9.8 Sa.M

GUEST ROOM

o 1 -2 e
s i a1 l 13 1 an
Arptleesptqoptboavebppaybpneddngeylaity

o
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GUEST ROOM
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ANNEIN Entrance 55 lusx

Working 129 lux

Bed 201 lux

GUEST ROOM Bﬁhﬁ‘@@m 169 fux

GUEST BATHROOM




GUEST BAIHROOM - SHOWER

IN-ROOM AMENITY
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IN-ROOM AMENITY

CORRIDOR




Loblby

COLOR SCHEME

158



159




160

imm fusion

SUKHUMVIT
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LOBBY




Uszinnuesvias

Standard Luxe Connecting Twin

GUEST ROOM

AUNANDY
18.8 S@.M 37.2 S@.M 18.8 Sg.M

Sq.M
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GUEST ROOMI

khunvit Hotel

Standare Reeom length 4.70 M.
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AINEN Bed 36 lux

Bathroom 32 lux

— |

Dress 112 lux [::J

GUEST ROOM Working 44 lux
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ukhunvit Hotel




166




167

COLOR SCHEMIE
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Usziagivey

wwsuiis  gadIITuE

24 QuUATRUT 2508 Aingamn

414 MYUNATAN 2 DUUGYLIN 77 HYNMUBIUeY 1walszin

NTANNA 10250 1N3.081-6682416

2531 amiavnssuenanstiuna aortlaonssunmoluy
aoniuma TuTagwszeoundudigunmsaransea

2535  Bachelor of Arts Furniture and Related Product Design
Ravensbourne College of Design and Communication

Bromley, Greater London United Kingdom

1) msesnuuvuanilaonssunialu
o a o
2.) mssonuuuesiiines
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