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ABSTRACT

The purpose of this research was to study the development method of computer
utilization of academic support service personnel at King Mongkut's Institute of Technology
Ladkrabang, The sampling of this study were 308 academic support service personnels at King
Mongkut's Institute of Technology Ladkrabang. The samplings were -selected, from the
population of 556 academic support service personnels at King Mongkut’s Instituté of
Technology Ladkrabang by simple random sampling method. The S-level rating scale
questionnaire was specifically developed for this study to assess the research, and its reliability
was 0.84. Three hundred and eight questionnaires were retumed which was 100 percent of the
total. The data were statigtically analyzed into frequencies, percentages, means, and standard
deviations by SPSS/PC". '

The findings were as follo'ws:

1. The development method of computer utilization of academic support service
personnel of King Mongkut’s Institute of Technology Ladkrabang which to be suitable for using
the two programs of computer were to be the program of operation system and the program of
word processing. The level of suitable was ranked from the high level to the low level. The
method which suitable for the high level of this case was to be in traning. The mecthod which
suitable for the medium level of these casc were to be in lecture, the seminar and the

demonstration. The method which suitable for the low level of this case was to be in field trip.

111



2. The development method of computer utilization of academic support service
personnel at King Mongkut’s Institute of Technology Ladkrabang which to be suitable for using
‘the five programs of computer were spreadsheet, reseach, the presentation, computer aids for
instruction and program for design. The level of suitable was Tanked from the high level to the
low level. The method which suitable for the medium leve] of these case were in traning, lecture,
seminar and the demonstration. The method which suitable for the low level of this case was in
field trip. '

3. The development method of computer utilization of academic support service
personnel of King Mongkut’s Institute of Technology Ladkrabang which was suitable for using
the two programs of computer were the program of web browser and the program of information
technology. The level of suitable was ranked from the high level to the low level. The method
which suitable for the high level of this case was in the field trip.The method which suitable for

the medium level of these case were in traning, lecture, seminar and the demonstration.
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