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ABSTRACT

This study had two main purposes. Firstly, it was a survey of the opinions of
the academic and supporting staff of all Rajabhat Institutes in Bangkok about the
problems arising from the correspondence section. The survey covered four areas of the
correspondence section’s job performance: the process of producing official letters,
procedures regarding receiving and issuing of official letters and documents, the filing
and lending system and the elimination of unwanted documents. Secondly it aimed to
compare the opinions between of the academic staff and those of the supporting groups

in all the four areas studied.

The population consisted of 84 academic staff and 89 supporting staff -
personnel of the six Rajabhat Institutes in Bangkok ; the total number surveyed was 173.
The instrument used was questionnaire with a rating scale of 1 to 4. There are 47
questions altogether in the questionnaire. The frequency, percentage, mean, standard
deviation and the difference between population means are used to analyze the data.

The results are as follows :

1. The overall opinions of the academic and supporting groups about the
problems found in the four areas are at the low level. When considering each area

separately, the problems are also at the low level in both groups. The means of the

H



problems, listing from the highest to the lowest are : the elimination of unwanted
documents process, the filing and lending system, the process of production, and the

procedures regarding receiving and issuing of official letters respectively.

2. The result of the comparison between the two groups about the problems
in the four areas were different. When each area was compared separately for both
groups, it was found that the opinions are different in every area. The supporting group
has higher means than the academic group. The comparison between the opinions of
both groups towards the problems arising form the correspondence section are as

follows :

The comparison between the two groups about the problems arising from the
correspondence section in the four areas were different. It was found that there are
differences in every area ranging from the highest means to the lowest as follows:
academic group about the problems, the production, the elimination of unwanted
documents, the filing and lending system, and the procedures regarding receiving and
issuing respectively. The supporting group about the problems, the elimination of
unwanted documents, the filing and lending system, the production, and the procedures

regarding receiving and issuing respectively.
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