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ABSTRACT

This research was aimed to study and compare users’ needs to used the common library
center services of post-graduated students and teachers who are studying and working in King
Mongkut Institute of Technology: Ladkrabang in the year 2004 in five dimensions: Jocation and
building dimension; fixture and fixing dimension; library IT resource dimension; staff dimension;
and the library service dimension.

A sample of 380 users: 280 students and 100 teachers; were selected and interviewed
with the three-part questionnaire: the first part is the general information' of the sample; the
second part is a set of questions regarding the needs to used the common library center services of
the students and teachers of the year 2004; and the last part is an open-ended questionnaire for the
users to express their opinion and comments regarding other services of the common library
center King Mongkut’s Institute of Technology: Ladkrabang. The gathered data was analyzed
with the SPSS for windows programme. Four statistical tests were employed in this study. They
were Percentage, Mean, Standard Deviation, and t-test. The findings were as follows :

1. Users’ needs to used the services of the common library center of King Mongkut
Institute of Technology: Ladkrabang are at high level in both overall and specific perspectives.
Focusing on each dimension of the needs, the most desirable need of the common library center
services, indicated by the students and teachers, is the need of staffs; the second place is the
library IT resources; the rest of them are library services; fixtures and fixings; and location and

building conditions respectively.

11



2. There is no significant difference of the needs of the services in overall view point
when compared the data between the students and teachers who are studying and working in the
year 2004. However, when analyzing five dimensions of the needs in particular; there is a
significant difference (at 0.05) in fixture and fixing dimension while the other four dimensions:
the location and building dimension; the IT resource dimension; the staff dimension; and the

library service dimension; are not different between these two groups.
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