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ABSTRACT

The purposes of this research were to: 1) Investigate the opinion of conflict in
schools under Secondary Educational Service Area Office 2 The target population
were 260 teachers in schools under Secondary Educational Service Area Office 2,
were selected by purposive sampling. The research instruments used in this study
was a questionnaire that reliability value was 0.94. The data was analyzed by
percentage, mean, and standard deviation. 2) Study the conflict management which
administrators applied in schools under Secondary Educational Service Area Office 2.
The target population were 260 administrators in schools under Secondary
Educational Service Area Office 2, which were selected by purposive sampling. The
research instruments used in this study was a questionnaire that reliability value was
0.908. The data was analyzed by percentage, mean, and standard deviation.

The result of this research found that:

1) the opinion of conflict in schools under Secondary Educational Service Area
Office 2 in overall was at the high level (X = 3.50, S = 1.006) According to each scale
the highest three were conflict of working interaction (X =356, S = .908), conflict of
interest (X = 3.55, S = 1.293) and conflict of working structure (X = 3.51, S = .994)
The second scale were conflict of information (X = 3.49, S = .94) and conflict of
culture (X = 3.41, S = .896)

2) the conflict management used by administrators in schools under

Secondary Educational Service Area Office 2 was at average level. (X =345, 5

0.945) According to each scale the highest were compromising (X = 4.002, S
0.6732) The second scale were obliging (X = 3.43, S = 0.882), dominating (X = 3.33,
= 1.181) and avoiding (X = 3.03, S = 1.045)
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B9%82%E0%B8%82%E0%B8%99%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B9%82%E0%B8%82%E0%B8%99%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A1%E0%B8%B5%E0%B8%99%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B1%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A2%E0%B8%B2%E0%B8%99%E0%B8%99%E0%B8%B2%E0%B8%A7%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B9%89%E0%B8%A7%E0%B8%A2%E0%B8%82%E0%B8%A7%E0%B8%B2%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%94%E0%B8%B4%E0%B8%99%E0%B9%81%E0%B8%94%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B6%E0%B8%87%E0%B8%81%E0%B8%B8%E0%B9%88%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%97%E0%B8%A3
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Touda pruldassesdulutvineg anuuanaslunisfinaudemassddmiioudu was
mnalliiassesiiulungAnssuiiaiamis

Judle Twudni (2550 : 2) Waunuiglidn anudaudadunisrediunients
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ANYDU §IUID ADUATN NSNEINT 18
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%88%E0%B8%95%E0%B8%B8%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%A7%E0%B8%A8
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%95%E0%B8%A2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%A7%E0%B8%99%E0%B8%AB%E0%B8%A5%E0%B8%A7%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%94%E0%B8%AD%E0%B8%99%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%9E%E0%B8%A3%E0%B9%89%E0%B8%B2%E0%B8%A7
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AB%E0%B8%A5%E0%B8%B1%E0%B8%81%E0%B8%AA%E0%B8%B5%E0%B9%88
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B9%84%E0%B8%AB%E0%B8%A1
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%AA%E0%B8%B0%E0%B8%9E%E0%B8%B2%E0%B8%99%E0%B8%AA%E0%B8%B9%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%A7%E0%B8%B1%E0%B8%87%E0%B8%97%E0%B8%AD%E0%B8%87%E0%B8%AB%E0%B8%A5%E0%B8%B2%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%A7%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%82%E0%B8%95%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%99%E0%B8%B2
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waUszlevtivewny

Gordon (1990 : 298 $14lu $9231 Aw9EMea. 2557 : 6) nari1 Anwdauds Ao
Fesvesrwliiassesiu aunseiuduiu vienssedsyning 2 feduld Fafnduan
ANl TENAUNIBYENARAE TINTIANLUANANN BNV ILAALH Y

Nelson and Quick (1997 : 350 9191y Felang WsnuA3. 2550 : 10) Lo 1o
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maneds Ufduiuslaenssseviayana nduyana asAnsudoszaninesUssma daus 2 dhe
vieannnindu dadeguunausylmivesusazing Tnethelathenimetsufiasdosiunie
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Schmidt (1975 : 9 9191u 103y lands1uie. 2546 : 6-8) THAUNRNIEI1 AU
iauéls vanefs yanaaesineiddeya Aden anuide anuAaiy uazauanfiunnsiis

ie
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3. §1U1a voulwRvess ukaznsiieunadudsd drissyaanive viosedu
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3. N15V1AUsEAVEAINTUNITUTIMTNULAENSUNATBIVBILUTINS

Y

4. nausslony wazanuaulafitaiy
5. ANNARTIULANANSIY
Alexander Hamilton (1983 : 108) #n3%¥1n1531n@a1UU Alexander Hamilton
PFui audaudsszrisyans aanaadolud
1. ANULANANAUNISUARNAN LAz IRUSTTY
2. euuansstunisenion ansssy gauntsal Usan n1siieaq nisfine maun
3. ANULANARRUNIMSSUSiaryseaunsel
Auuanseiunatinvang 9anas
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1. anudandsniglueddnig ieananudadiudisiuvesyanasazngu ldinae
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2.2 Anudangamunsiu;
2.3 Anudaugennumnusan
2.4 anudandnunalselev
3. AnudangeseiauRnakazngy  danuwslng 5 Usenis Ao
3.1 NMSINATINTNYINS
3.2 ANNANRUSTEUINAINTTUNMIUSTRNY
3.3 AnuwanelumUngANIIHYARS
3.4 pwduwadiunsieans
3.5 msutstuitelsilasnata
4. anudandisevinngunesluessenisieniu iinantdadedfy 4 Usens fe
4.1 Moo
4.2 mawtstuiiemuuimaliilausslovigsgn
4.3 mssiriuldlalusiugiue
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1. msldliteyaniommianiielag udoursndenaianisindoya ninasld
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4. MsgeyideAuninie Falgmietasdulgmiid fyuaresdnslinmsazias us
ndumsaseviinuasifiuruddnlubesesnsgy doauivisinnudaiuaanss windugn
nduunds Tase Tngldanunsonureussdvinavosnsuiein wwamailé

Aldag and Sterns (1987 : 40-53) I szyunasfinnvesmudaudaiilailitadoday
yaea Taofvusunasiiinvesudaudioondu 6 Uszian fe

1. nsfenifuseninaieanuy
AL IR
nswuslunswenslumiiesu
VOUANANUNUTE AT

AR UL UAIUBIENNLINADY

A

SEUUNSIT1eda

De Bono (1987 : 11 813ty gild wisusengf. 2547 : 47-73) uansbiiiiuinyamadl
auAnLiuliingstu inananivg 3 Uszns Ae ueaiiudasineg liwifloutu feudosnns
Aasinan Loy uaziluuvvesmnudnlimiioudu Ssammuasnnudaudsseninyana
fanann ilmAnaudaudulussdnsiausssdutiosluauisssduann Wuguassalunis
WamosAnslufign awnmuesamdands uenanaziinanaudaudaniegluyana uay
ANUTAREITENINNYAAaLE? uAnann1sUfduTuSsEnItauAnaiungy LagnIEUIUNT
NNININY1BNGIY

Litterer (1965 :52 814l waSudind Aenannsal. 2545 : 61) IxdlAudsanngues
anudandiniglussinisdifny 4 Usenis fe aanuniseifiiinuneane ludefuldly &
Bnsilusmetulalld viedisnsdnasminensfiliiduszuunielinadunin Yymves
Anlinefvesanunmluasinsuasauunneslunissus

Katz and Kahn (1978 §13lu weudni demannsel. 2545 : 61-62) léiszyanvnues
Anudaudaneluasinmsinuananmsdty 6 Ysens fe

1. dNWEUIDIANTT WL YUIlATIaI1aven1sUeAuTyYn gauntsal Ay
ABINITNINYINT BRTINTSLRSRUIATRIRIANT Wudu

2. Anudaundavesnausylov

3. AuAAvIstuunum

4. YARNNINULALITNTAUDIANUABINITAILYAAS

5. anudaudininnieuen 1w ussviag i ngszdeu nszuaums Jusu
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Moore (1996 : 8) lénanain mudauda il 5 Usznislvg q sesteluil
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3. puAIUTARgan1ei1ulATIas e (Structural Conflict) MuN8d NSEUIUNTT
119U TEUUAINEASITULATIANBNIA TEUUNITAIUAN TEUUSIUIMATUITE T8UUNTT
sz Nswens \usu

4. PuANUTALIIAINAMNEINUS (Relationship Conflict) MN18T94AINLANANS
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Walton and Robert Mckersie (1974 : 28 814lu gild wsUsengf. 2547 : 73) 1a
namdsanvganudaudinigluesdnis lawn
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Pneuman and Bruehl (814l figns ndums. 2552 : 33-36) lakusainuedniy
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Us3n13 Ao AuwanasLazaiUasunlas dsanuuanans lisnazdu anuuaneis
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WasuwUane Hu zdaNansEnuseaaUIANInAn sion1InTEN UagNAYBINAS
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2.4 NAYBIAINUIAKES

mudaudadudaniiatulaluynesinis Wemnudauduintunaziinanssnui
AuAkazaulaii dnivinisaneving lanandwasuazradevasanudaudal inadl

2.4.1 NARVBIAUTALES

adaudsiiAntudu Tl delianusnalugiuiroausly mnudaudanuise
rolmAnnalufuAld mnnadieweemsnussiuresaudauddlogluss Sz
Un3vnisvanevinuldnandmarivesnnudauds dl
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NIIUIIY NSNELUTEAT (2534 : 71) W@SUANA 1810581 (2536 : 308) warsIve
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2.4.2 naldevasnnudaues

prmdaudsdnanalufufuasnaludulii frerdaudadseduiigs suuse waedl
wninly Avsfonaidetuognutueu tnivnisldlianuanduistunadsvesning
Toudsl i

WITUTIY NINEzUTENT (2534 : 71) Na13d audanderilminaulilingda
Feuuaziu Juilimnuimileduwisuanas waziloyanafiinimdauduas saniinudy
Aewinagsdntsan agdeusegels imbiialgmmeiueisuaiann

BudnA mannsal (2536 : 306) nanfuwaldevesnnudaud neliiAanisun
A3BBN3U YIANTAITN VANNTTIEle LATIARINARSLEY NsRndedeansgnndeu i
Ivadeyalunsuselivseueu n1sandula inanuesen auvnmdnds yarae1akinels
Tumsvianu 1inns@esw videenalieenflazegluesdnis siliszavinnvossuanas
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oy wenisiasedeans iumehlianudaudeesniy
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ianlsay dauada (2541 : 47) nani anuAnwdviilinsnwugiseu Tne
fffusmsann@nuvimihAsuiisveunsnuynegidduaniudnu ielinuvesaniufinw
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qls dwnia (2560 : 201) IfasuannmuesaudaudsiiAntuluanuinwly 2
Usems fo 1) auvmanuauselend nslidimiseiuveu avFesdninauazuisiives
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AN AN
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TuanuAner anudaudeseninguimsfumisnuiisasanudaudafisiannguiain
Anududedla

A3udnA Amainsal (2540 : 8) nanfsanudauddluasdnismenisdne 41
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