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ABSTRACT

The objectives of this research are as follows (1) To study the Thai passenger
satisfactions toward Suvarnabhumi airport. (2) To study and compare between the satisfaction
classified by personal factors as gender, age, marriage status, education, occupations, income,
using frequency and traveling objective. The data used in this research are from questionnaires.
The uses of sampling group of 400 passengers are collected by accidental sampling method. The
result form questionnaires will be calculated by SPSS Program and using Percentage, Mean,
Standard Deviation, t-test and One-way ANOVA relation testing and required a statistic
significant in level 0.01 and 0.05. Research results can be summarized as follows.

‘ Thai passenger satisfactions level is moderate in overall aspect including architectural
and design, in-land transportation, location, service, facility and price are in order from the most
to least satisfaction.

In comparison between passengers’ satisfaction, classified by personal factor found that
passengers’ satisfaction which are different in personal factor are not differences in overall aspect.
But if consider in each aspect, it was found that, (1) the passenger satisfactions which are
different age are different in in-land transportation with statistical significant level of 0.05 and are
different in architectural and design with statistical significant level of 0.01.(2) The passenger
satisfactions which are different occupations are different in in-land transportation with statistical
significant level of 0.05 and are different in location and architectural and design with statistical

significant level of 0.01. (3) The passenger satisfactions which are different using frequency are
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different in location with statistical significant level of 0.05 and are different in architectural and

design with statistical significant level of 0.01
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